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CAREFUL WORKMANSHIP has doubled household volume in past five years at Columbus Lace Cleaning Works, Columbus 


Ohio. Read how this 5{ yec 


Fabric Facts on deep-pile Orlon-dynel Page 66 
How charge accounts can build volume Page 96 


Visible filing system speeds service Page 110 
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...it keeps your 
solvent clean, 
lengthens cycles 


B, removing all insoluble impurities 
and dirt from your solvent, J-M Hyflo 
lengthens solvent life. This assures you of 
low filter pressure and clean solvent for 
many loads. Hyflo is the original high 
speed filter powder that gives you high 


quality work and long filter cycles. 


In addition, you can protect your filter 
screen and be sure of fresh, odor-free gar- 
ments by precoating properly and adding 
Hyflo to every washer load. With Hyflo, 
solvent recovery is almost automatic with 
every type of system, filter or solvent. 


Drycleaners have relied on the efficiency 
and uniformity of Hyflo for over 30 years. 
For the name of your nearest Hyflo 
dealer, write Johns-Manville, Box 14 
New York 16, N. Y. In Canada, Port 
Credit, Ontario. 


The complete filter powder service 
for dryciteaners: 


J-M Dealers—there’'s one nearby, ready to 
serve you. 

J-M Drycleaner’s Handbook—ask your 
dealer for the 7th Edition. 

J-M Engineers—for help on 


any operating problems. 


J-M Drycleaning Labora- 
tory — constantly studying 
thelatestcieaning methods. 


JOMME Mamvillt 


V| Johns-Manville HYFLO 


eer THE FILTER POWDER FOR CHARGED SYSTEM CLEANING 
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S _sBiig new Fall 
coverage in the 
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iuenE will reach millions 
more prospects 


unio for the 


Get in on the power and push of the 
BIGGEST DEMAND-CREATING PROMOTION EVER 
Yes, they'll read about it in leading trend-setting national magazines 
like Ladies’ Home Journal, McCall’s, Parents’ Magazine, Glamour 
Movie Life, Movie Star Parade, TV Star, Parade, Intimate Romances 


and others reaching every consumer group! 


It's going to be a POWERHOUSE! The most intensive, comprehensive 
dry cleaning promotion ever launched! Millions of customers will look 
for the stores featuring the ‘‘Lint-Free Cling-Free’* Dry Cleaning 


Process. In your neighborhood, be sure it’s you! 


This Fall—and all year long —LOWEST-EVER FINISHING AND 
OPERATING COSTS FOR PLANTS THAT INSTALL AND FEATURE 


BUCKEYE CLEAN-CHARGE 


Thousands of quality-wise plants across the United States and Canada 

| have already acclaimed Buckeye Clean-Charge"?t as the most ef 
fective time and money-saving dry cleaning method! You, too, can 
profit from this amazing new anti-static process! 


} 


Gets out more dirt! 

Special synthetic ingredients get out a greater percentage of 
soil — eliminate discoloration and odor problems — give clothes 
an anti-static charge that actually repels dirt — permits lint- 


free cleaning! 


Saves you time and money! 

Buckeye Clean-Charge"? reduces spotting time to an absolute 
minimum — practically banishes wet cleaning! You finish more 
garments per man hour — get top quality cleaning, and more 


< c tomers! 
U ustomer 


MEW, 
DM consiimer 


PARENTS’ . : <r : | New, Action-Getting 


7, MAGALINE ~ SALES AIDS Available! 


q << | 
Rriseo ™ They'll help you tie-in with the 
greatest dry cleaning promo 
tion in history! Write for com 


plete details! 





rp. Publication Of 
Subscription rates 
10. Entered as las tter Ay 2! ’ C st Office, Lancaster, 
of March 3, 187 
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NO STEAM MARKS STREAKS a RY 





| Inner Plate s-p-r-e-a-d-s the steam .. . prevents “nickel 
me spots’”’...adds moisture-conditioning ...cuts heat below 
275 for safety to heat-sensitive Dacron, Orlon, etc. 


IT’S THE a = 


wand 10% MORE OZ ANC YALU) DD gers 
PRODUCTION PRESSPLATE > le 


Seceuse the Gulch ts dene Outer Plate has the “Cat-Tongue” surface that lifts 


right the first lay, even by fibers ... diffuses light reflection to cut shine... stops 
new operators, output per . . . 
seseser’ te tnerented ond do wavy moire streaks . . . keeps fabrics looking new. 


overs are nearly eliminated. 


SIZES TO FIT ALL MAKES AND MODELS OF “UTILITY” PRESSES 


Utility si sail to 45”, including Hofman CO-5 Pantex 41, Pros 443 $2985 
Mushroom siz ncluding Hoffman W-1, Pantex 19DO, Prosperity 318 $2185 
Large sizes Pett r 45") and Leggers $3885 


ORDER FROM YOUR JOBBER 


YOUR JOBBER-SALESMAN CAN 
pisHop DAVID FREEMAN é0. 4) CUT YOUR OPERATING COSTS WITH 


BISHOP LABOR SAVERS ! 
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NOW YOU CAN.USE BOTH 


PAPER 
BAGS 


Bags MORE Garments... in Either Plastic or Paper... Faster, Easier 


No walking...no reaching...no — 


for Plants &/ 
for Stores & 
for All Types of Bags & 
for All Sizes of Bags o/ 
Single or Full-Box Feeding & 
"Rollo- Top’ end of Always ONE Tho others Easy Loading Portable #/ 
bagging ae safely! at atime STAY PUT [All Supplies at Arm’s Reach ® 


Mong Bays Sho Baye HMM TAKES JUSTE) AP toe en Bem i 
¥ Plastic Bags © Paper Bags it SQ. YD.- ay fe’ : ) ee 
W Bagging Rod ™ Tiscue Rack | FLOOR —_ 4 
Order Hook Storage Bagging ! 

¥ Invoice Desk 


Please USH free brochur 
Bishop Du-all ag-O-Teria f 
pr t Ice with ¢t th tronso 


BY 


STREET 


# Rack for Straaglers, Hangers city 
OUR JOBBER’'S 


RE NAME IS aa 
SOLD ONLY THROUGH JOBBERS 


THE SAVINGS PAY THE COST 
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FEATURES Chances are, by the time you read the deathless prose ln 


this column, the big convention will be ended We 

refer to the annual meeting of the American Institute of 

Launcde ring in Denver Incidentally, it was quite an 

Do-It-Yourself Creates Dream Plant By Lou Bellew 3S honor to have our own Lou Bellew as one of the featured 

How Laundry Route Salesmen Boost Dryvcleaning. By Harry Yeates 42 speakers. Such recognition 

Selling Drycleaning by Phone By Gerald Whitman 53 doesn't often come to busi 

Good Housekeeping Reduces Claims By Art Schuelke 60 Random Thoughts = m~ oe a poor Bn —_ 

Fabric Facts, Part VI—Orlon-Dynel Pile Fabric s He 7 doo on ‘a re al hes . 

By Laura Porterfield 1 Cort Antonse 66 ins in this game and an articulate, entertaining speaker 

Old Plant Grows by Using New Ideas 5 ur 74 The “Spirit of Service iward program sponsored by 

New Styles, Old Peobieas the National Institute of Drycleaning is well along by 
Are You Meeting Piping’s Hidden Toll? now. We hope all plants, me 38 rs and nonmembers alike 

How Charge Accounts Build Volume sede ts aie se ae cain ania Whar ican 

i made in our industry to create goodwill for cleaner 

4 Path Blazed for Your Future Profits By Willia Ime everywhere If by some oversight vou haven't been 
Visible Filing System Aids Call-Office Efficiency . . By urry Y told about it, you can get details in the NID News s« 

Mass Production Methods Work in Mass Market By sellew tion in our last issue 

Speaking of publicity, that was a wonderful idea on 

our allied trades firms used, It sponsored a plane in 

the recent Powder Puff Derby That's the annual all 

women transcontinental air race At each scheduled 

DEPARTMENTS stop this plane was met by a local drycleaner. He col 

lected the girls’ uniforms, cleaned, pressed and returned 

them before the plane winged its way to its next stop it 

New Products and Literature the race This entry didn't win, but it sure Hew a 

Siens of the Times ch in race And built up invaluable publicity for 

S the manufacturer and dozens of its cleaner-customers 

Legal Decisions : Che pending national elections provide an excellent oj 

portunity for all cleaners to perform a public servic 

Urge all your customers to get out and vote. Mention it 


nm your newspaper ads, radio announcements, button tag 


Business Builders 
Gadgets and Gimmicks 


Editorials 
Cuan or direct-mail pieces There is more on this on the 


Questions and Answers ed torial page in this issuc 
Association Notes It is interesting to note the increased uses for phot Y 
N.LD. News raphy im our industry More ind more plants ire 
News From the Allied Trades microfilming their records. Some cleaners take their own 
movies to expedite training of finishers Film is even 
People and Places ised to record measurements of customers buying tailor 
Obituaries nade suits. That idea might lend itself to custom ck ining 
Meetings Scheduled t expensive garments, to insure perfect fit Art Schuelke 


Classified Advertisements 





Advertisers’ Index 
Our Readers Say REPRINT SERVIC Ek FOR OUR READERS Please 

write promptly f you want reprints of any articles 
ippearing in this issue. Cost is $13 per 100. one side 
1 single sheet: $21 per 100. two sides of a single 


heet. Additional 100’s at $1.70, one side; $1.90, two 


CONVENTIONS side . Minimum order is 100 reprints. ym reprints in 


; 


olor or reprinted spreads or folders please write 
prices and additiona nformation {// price 


Don't Lose Your Shirt! SS F.O.B. Lancaster, P 
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This dry cleaning business is “tough” to get rich on! Whenever labor is a major 
part of your cost, operating efficiency makes a// the difference...and what better 


way to measure efficiency than Pounds Per Operator Hour of garments cleaned? 


Incidentally, have you ever applied this scale to your cleaning department and then 


compared it with the P/OH figures of WASHEX equipped plants? 


There's a big difference between the old, conventional-type operation and a modern 


WASHEX cleaning department run by AUTOMATION! 


W ASHEX Combination Washer-Extractors, equipped with the Auto-Cycler, reduce 
the cleaner’s task to easy loading and unloading of the machine, flipping a switch, 
ind...the rest is done automatically! At the end of the cleaning cycle a whistle 
signals the operator for the next load. Meanwhile, he has accomplished many 
other duties, such as spotting, assorting, tumbling, or maybe he’s handled even a 


whole battery of machines 


Flexible? Yes, the WASHEX Auto-Cycler can be set for any desired cleaning cycle; 


single or two bath, short or long rinse or extraction periods. Short-run-specials 


may be added at any part of the cycle. The machine and valve can, if ever desired, 
be operated manually. 

Interested in increasing the P/OH of your cleaning production? Why not call 
your nearest WASHEX distributor, or clip this ad to your letterhead and mail it 


to us for more information. No obligation, of course. 


192 Banker Street, Brooklyn 22, N. Y. 








INTERNATIONAL 








It’s true — having an INTERNATIONAL Truck with Metrro 
Body on your door-to-door delivery route can save you 
money. Now think of the increased profits in having a 
time- and money-saving Metro-Matic transmission, too 


Here is 


these extra features 


the automatic transmission that gives you all 
® All the economy of conventional drive — more mile 
age per gallon of fuel 

® More stops, more deliveries per day. Actual compari 
sons prove that a Metro-Matic-equipped INTERNATIONAI 
makes more deliveries 
your routes or use fewer trucks 


® Smoother, trouble-free operation. Shifting is con- 


trolled by exclusive vacuum modulator. Mechanical link 


ige is eliminated to provide smoother shifts at all speeds. 


INTERNATIONAL 
TRUCKS 


faster. This means you can enlarge 
and save either way. 


Truck with 
METRO® Body 


Modern 
METRO -7ilalic. 


Transmission 


® Longer life, less maintenance. Cushioned power elim- 
inates shock loads — increases driveline and tire life, cuts 
servicing time and costs way down. 
® Safer, easier driving. No-shift operation permits the 
driver to devote full attention to traffic and road condi- 
tions. Extra parking brake doubles safety. You have de- 
pendable engine braking for descending steep grades. 
For even more effortless driving, sure-stop power brakes 
and easy-control power steering are available on most 
models. See your INTERNATIONAL Dealer or Branch for 
a convincing demonstration, today. International Har- 
vester Company, Chicago 


WORLD’S FAVORITE MULTI-STOP TRUCKS 
Sales Leaders for the Past 18 Straight Years 





AuU-Truck Built to 


save vou the BIG money! 


Motor Trucks * Crawler Tractors * Construction Equipment 
McCormick” Farm Equipment and Farmall” Tractors 
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\PCO drycleaning solvents make 
for such fast, easy tumbling that 
you can cut both time and tempera- 
tures. This makes shrinkage negli- 
gible and reduces operating costs. 
Remember, too, that APCO pro- 
vides the valuable “Test Bundle” 
Service without charge to Stod-Sol 


customers! 


PRODUCERS REFINERS 
Inderson’Prichard QZ Coypordlion 
OKLAHOMA CITY. OKLA. 
BRANCH OFFICES IN ALL PRINCIPAL CITIES 
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ceCo Presses are ace-high with 
today’s dry cleaners 


AceCo Air-Driven Presses are the last word in modern, efficient 


finishing equipment. More and more cleaners are turning to AceCo 


for a press that gives fast, quality finishing with smooth, effortless 


operation and maximum safety. Listed here are six of the important 


reasons why AceCo Presses are preferred by today’s dry cleaners. 


AceCo also offers a complete line of dry cleaning equipment. 


['wo-bath petroleum units, single and two-bath synthetic units, 


tumblers, washers, extractors, filters, stills and all accessory equipment 


Write today for 


Choice of locking or not locking 
head in high pressure is provided by a Handy 
king Lever. Turned up Lever locks the head 
n high pressure the 
lepressed. Turned down, it prevents the head 
locking making 


iCave with 


when Pressure Treadle is 

it impossible for operator to 
press the head sealed. This is 
important feature of the AceCo 
n dry cleaning finishing department of Harper 
Laundry, Alexandria, Virginia 


an 


five Presses 


complete information 


}. Proper finishing pressure [or al! kinds 
of fabrics is guaranteed by an Adjustable Air 
Pressure Regulator with easily read gauge in 
clear view of operator. The Regulator is quickly 
set by simply turning a screw, and the gauge 
shows the exact air pressure, in pounds, being 
delivered to the press when it is sealed. This 
outstanding feature assures finest quality finish 
ing with all of these eight AceCo Presses at Davis 


Laundry and Cleaning Co., Cleveland, Ohio. 


Iipany 


> 


= 
suicg> 


Division of The American Laundry Machinery Company 





Fast, effortless operation with 
natural hand motion is the vutstanding 
benefit of the AceCo Press’ exclusive Twin 
Controls. Bar type, actuate d at the touch 
Mf a finger, they are conveniently located 
oth on the head and under the front of 

e press tabl No need for oper itor to 
change normal work habits. This increases 
efficiency, simplifies training. The trend 
to Twin Controls is exhibited by these ai 

AceCo Presses which provide 


, 
vor! st finishing for C: 





= 


Unusual wear-and-heat resist- Fast, convenient steaming Quick, free movement 
ance is achieved by covering the sturdy while head is open, descending or in of lightweight Self-Aligning, Cast 
work table of the AceCo Press with a pheno pressure is provided by Double Handk Aluminum Head is assured by ball 
lic composition This attractive table im Head-Steaming Control. Depressing bearings on the head, and needle 
proves the appearance of the finishing de either handle sprays steam from head bearings on the yoke. This is a key 
partment, is easy to keep clean and new That is why these Utility, Mushroom factor in the efficiency and high 
and Pants Leg model AceCo Presses production of the battery of eight 


~ 


looking Shown here are two AceCo Presses 
in Miracle Cleaners plant located in the used by American Laundry and Dry AceCo Presses used by Modern 
huge Northern Lights Shopping Center Cleaning Co., Hobart, Indiana, are so Laundry and Dry Cleaning Co., 
Columbus, Ohio easy and fast to operate Philadelphia, Pa. 


{Aceco : 


Imerican 





NEW PRODUCTS 


AND LITERATURE 


tf 190 


Vic Introduces Two New Products u 
As] halt and ot iddition to speed 
medium to high 


quiring a heated cir 


pump utilize the steam-jacketed learn to use it in just a few min 
Series E group. All five series utes ding to the manufa 


of this new unit 


irae . ! ct hat inyvorn in 


‘ 
in be supplied unmounted or 
r further information write 


motor, direct d 


mpletely issembled with mo | 
t drive and 


o Excelsior | nterprises In 
1452 Randolph St., Detroit 26 
Mi 





atals 
with ti 


Copies 


New Bagging Unit 


Haertel Issues Planning Kit 


A Storage Vault Planning kit 
been prepared by the Wal 
Haertel ¢ ompany for those 

seeking detailed information on 
uilding and equipping gar 
ment storage vaults. The Plan- 
ning Kit contains information 
ilternate types of construc 
» insulate and insur 

helpful 

ire drawings of suggested 
layouts Box storage handling 
ind promotion as well as proce- 
lures for record keeping are it 
luded Du-all Bag-O-Teria, a 


For a free planning kit write levice for dispensing both plas 
to the Walter Haertel Com tic and paper garment bags, has 
pany, 2840 Fourth Ave. S., been introduced by Bishop 
Minneapolis, Minn David Freeman Co. According 

to D. A. Freeman, company 
president, this new bagger is 
Excelsior Shows Topmaster = important to plantowners who 
have been unable to take advan 


Wayne Offers New tage of the new packaging 


Pump Series vecause of inability to use 
bags on Ove rhe ad hooks 


new unit incorporates a 
InvolcE de sk and bag 

racks that hold both 

ind paper bags. Because 
pecially engineered racks 
Du-all Bag-O-Teria can be 
used on either type ot bag both 
separ itely and interchangeably 
( With the new combination 

YOUR REQUEST t efficiency unit, walking, reaching and lift 
, j lesigr { han y*: ing are said to be eliminated 

The invoice desk, which swivel 
for right- or left-handed opera 
tors, is 41 inches from the floor 





and measures 24 by 13% 


A new phase of automation 
The self-actuating bag- 


in drycleaning plants has re inches 
cently been introduced by Ex- ging rod clamp, “Griptite,” en 
celsior Enterprises, Inc. Called gages at any height. Requiring 
lopmaster, it is a dual pants one square yard of floor space 
measuring 36 by 36. the Du-all Bag-O-Teria is mount 

to finish Continued on page 124 
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RECLAIMERS 


SUPER-FAST SOLVO-MISERS 


3 cycle up 


keeps poce with the 


SOLVO-MISER 75 


d.w. of this 


} machine 


WESTPORT 


TUMBLER MODEL 75 
75 |b. d.w. cap. laundry 
snd drycleaning tumbler, dryer 
Other sizes available 


DUO-DRI 


32 Ib. d.w. cap. (tw 


16 Ib. per 


We specialize exclusively in 
dryers and drying reclaimers. 
Our machines are the last word 
and set the pace for the Industry. 








October, 1956 
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Reclaimers and Dryers for 
every requirement... 
handle all loads from the 
smallest to the largest! 


SOLVO-MISER MODEL 4518 


d.w.). 
doorway. 


REGULAR SOLVO-MISER 


s recloimer 


37-47 Ibs 


0 G ‘ r ho3 
4V to ? vg 3 JO 


able in g-caopacity 
Automatic timing system. Also 


available as a Super-Fast unit. 


BIG BERTHA DRYERETTE, JR. 


d.w. cop. laundry 16 Ib. d.w. cap. Avail- 
able for gas, electric, or 
steam. Automatic con 
trols. Con be supplied 
coin metered. Ideal spot- 
ting tumbler 


MANUFACTURING CORP. 
Westport, Massachusetts 


DRYERETTE 


27 Ib. d.w 
Automatic 
trols 


110 Ib 


and drycleaning tumbler 


cop. 
con- 
Con be sup- 
plied coin metered 


HOY 





Please send me information on the following Hoyt machines 


RECLAIMERS DRYERS 


r-Fost S [] Westport J Big Bertha 


Tumbler Model 75 Dryerette, Jr, 


Duo-Dri -] Dryerette 
Name 
Company 


Address 
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MR. & MRS. JAVELLO, ¢O-owners well with th mplete control 


who have reduced their work- 
id saved money as 


ing hours 


a 

| 

ma 
phere 


Sea 


aTrrRactive store of Javello 
efficient service of a ional System. 


on the tast 


ional System provides 


ee, 
m ne are 
Tie TOR Re. RD 


where customers can count 


“Our @alional System SdveS US ‘1070 d yea’... 


pays for itself every 12 months!” —tavello Cleaners, 


System 


would bea paying i 
Mrs. Javello. “But there’s no doubt 


about it any 


iyving investment,”’ writes 
it 1 y more. Ever since we 
installed our National System we’ve 
been saving more than the cost of the 
equipment every year. 

“Posting and balancing the books 
with the information our National 
provides has reduced our record keep- 
ing 15 hours each week. Even our 
young daughter can do this since the 
register provides a mechanical check 


on her post ings. 


“In addition to the time and money 
it saves through increased efficiency, 
our National provides us with com- 
plete control over every step in our 
operation. Accounts are always cor- 
rect and statements are ready for 
prompt mailing—service both we and 
our customers appreciate. 

“From our own experience with this 
investment which saves us $1,070 a 
year and pays for itself every 12 
months, we’d like to recommend 
Nationals to every cleaner—espe- 
cially the small business man who 
feels he couldn’t afford the equipment 
cost.” 


THE NATIONAL CASH REGISTER COMPANY, Dayton 9, Ohio 


989 OFFICES 


94 COUNTRIES 


Three Rivers, 


Michigan 


Whether your business is large or 
small, you can profit from the many 
time- and money-saving features of a 
National System. Call your nearby 
National representative today and 
find out how Nationals quickly repay 
their cost, then keep returning extra 
yearly profits. He’s listed in the 
yellow pages of your phone book. 


*#TRADE MARK REG U S&S PAT OFF 


CASH REGISTERS « ADDING MACHINES 
ACCOUNTING MACHINES 
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hen colors run, 


or spots act mean, 
just call on your old friend 


PARAGENE. 


I’ve helped many Cleaners 
out of a fix, 


and Laundrymen, too, 


since 1906. 


, 
‘ 


sche? ont 
gaddss i 

a Coca ese Tey ot - 

a aNd mw 8 Bo 

RON 


a 
os® 
2 wit 


yi ij Write for “Eaton’s Bleaching Story” 


EATON CHEMICAL and DYESTUFF COMPANY 


1490 Franklin Street ° Detroit 7, Michigan 
CANADIAN PLANTS: WINDSOR and TORONTO 


1906—PARAGENE’S 50th ANNIVERSARY-— 1956 
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Now, your drying 


proce x 1s Caste Y, 


— 


safer, more a 


economical, with— ; 


A. 
f ty 
2 
i \ J | 


(— 


Honeywells New Tumbltrol ° 
Tumbler Temperature Control 


TUMBLTROI 








lrademart 





Red Signal Light Tricolor Thermometer Drying Temperature Dial 


De €asily sé Oo the temperature 


Honeywell 
H First in Controls 
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... BASED on PERFORMANCE 
NEW YORKERS ARE PREFERRED! 


FEATHERLIGHT 
The Streamlined 


Press with | 
Fingertip Control 


| A GREAT 
ato) tlaile). 
BOOSTER! 


GW OOD ers 
FINER FRENCH DRY Cl 


p AVE 
448 pocwoe Wanhoe 1-5520 


*KTHE FEATHERLIGHT New Yorker, 


The Ultra-Modern Steam Press 
With These De Luxe Features: 


Write For 
Descriptive 
Literature 


AGENTS IN 
ALL PRINCIPAL CITIES 





New York Pressing Machinery Corp. 
880 Broadway, N. Y. 3 


wpe oat Please send me FREE illustrated 
° etter Catalog, Price List and Nearest 
Pressing Dealer. 


WISE Name... 


PRESSING MACHINERY CORP. ‘:\°:".. tam 


ae 


Address 


Wi csitssssietciictaisitnaii 
J NCD -10-56 


FACTORIES: Paterson, N. J. * New York, N. Y. 
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Aptitude 


State-Sponsored Drycleaning Course 


T} 
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Pests: According i recent nin r 1. the classes 


+} 


SIGNS of the TIMES 


will 
ind will cove! 
Residents of 
may 


There 


New rl ite ‘ r I 0 weeks 
irTv¢ le ining 

ire veterans 

se tree of charge 

harge for others 
information may be ob 
writing to the 


tests sit I 


unsel 
Division of 


200 Ne 
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Business Literature: How 
.' yuld make 


hed ind key 


Small youl 
out if your office 
documents 
ved is the question posed 
Manageme nt 
ll Manufacturers, No, 75 


cited to show the 


st of 


ISSUE 


eS iré 


} 
resulting trom su ha loss 


lized types ot records im 
teguard for 


purpose Ss 
ion ficures. tax 


withhold 
} 


DUSINeESS CX 


tax 


s. unusual 
siness losses 
rh stresses the importance 


program to safeguard 


ind ils 
eps W hic h the 
such i 


i sidelight the 
with its 


immediately 
busi 


oO put 
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intage is noted 


Shopping-( enter Study: Drycleaners 


ite or | lan to open in shop 
er locations mav be interest 
v book brought out by the 
etail Dry Goods 


Sh pping ¢ 


Assoc la 
The 
tacets of 


ente rs 


1 
ti 


\ 


irTious 


} 
in these locations ind 


mMacenri il experience 
ew management 
procedures for most 
bon 
he book contains point 
in a branch store in a 
| s covered ire site 
merchant selection ind 
nancy branch store lay 
> eV iluate bt inch store 
information and 


National Retail Dry 
LOO WW sist St 


New-Plant Ou 
} 


editorial pointed up the need tor care 


For Planners: 


ful planning on new enterprises. T! 
impending Federal highway prograi 
a considerable amount 

What toda 


sites for me 


will involve 
condemnation 
to be 
drycleaning plants 


property 
appear choice 
may be 
few vears hence 

The Chamber of ¢ 
United 


prehensive report on this very subject 


oOmmerce 


States has yust printed a co 


If your plans call for new plant loca 


tions it might be well for vou to send 
for its booklet “How Bypasses A thes 
Write directly to the Ch 


at W ishington 6 


Business 

ber of (¢ 

1). ¢ 
Another helpful 


Washington IS One 


ommerce 


pamphle t il 
Suggesting a work 
sheet for planning a drycleaning plant 
It is entitled 


; 


“Capital Requirement 
tor Drvcleaning Printed b 
the U. S. Department of Commerce 
Washington 25. D. ¢ it is availabl 
for 10 cents. Field offices of the di 
ilso stock the 


P| ints 


partment forms 


Florida Training School: dryclean 


ing training school jointl, 
by the Greater St 
ida) Cleaners and | 
ind the 


ment ot 


sponsored 
Petersburg (Flor 
Associa 

Pinellas County Depart 
Public 
this 


vuncle rers 
tion 
Instruction was 


conducted summer, Equipment 


for the program was bought by the 


issociation and county 


lo permit those with other employ 


ment interest in drvycle ining to at 


tend. courses irl inged for both 


were 


evening. Instructors were 


recommended by the 


day i id 


issociation 


For Consumer Protection: 
hilit of 


setting up a plan tor e) 


changing mutually he Ipful inforn 


and an arbitration board to setth 


claims was dis ussed it a meeting ot 


drve¢ le mers ind clothing store retail 


Albany N \ It 


prim iry 


ers i igreed 
that the 

would be 
ent at th 
bach for the 
for the 


ciation 


was 


i board 
protection, Pre 
were Mr, | 
sinliens: Win: Catania 
Neighborhood Cleaners Asso 
Teper for the Na 
of Drvcleaning 


aim of such 
consume! 


meeting iuter 


ind (ene 


tional Institute 
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YOUR PROFITS 
WILL INCREASE 


oll the 


PROCESS 
Aap ew 4A 


as” 


R, 
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‘- os > ¥ 
DRIVE IN 
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VELVETONE CLEANERS 


6001 LIBERTY ROAD «+ BALTIMORE, MD. 


Leonard Bressler, owner of Velvetone Cleaners, tripled 
his volume and his profit in two short years. Yes, in two 
vears he tripled the number of sales dollars he takes in 
each week ... and at the same time each of those sales 
dollars is returning a higher margin of profit. Leonard 
says all this was accomplished by switching to the 
Detrex Process. 


Before opening V elvetone Cleaners, Leonard had 15 years’ 
experience in the business. He started out with his 
father in a tailor shop and stayed with him while 
drycleaning service was added to the business. 


Three years ago Leonard opened Velvetone Cleaners . . . 
but not with Detrex equipment. Results were mediocre 


from the beginning. But after one year of operation he 
switched to a Detrex Two-Bath Monarch and since then 
the profit results have been outstanding. 


Leonard gets 8500 Ibs. of cleaning per drum of solvent, 
has eliminated wet cleaning and shrinkage, has only '2 
of 1% spotting now and practically no re-runs. His 
Detrex Monarch is giving him the finest in trouble-free 
service and he acknowledges that his business has tripled 
because of the quality cleaning that Detrex produces. 
This same success story is repeated every place that you 
see a Detrex installation. Prove it to yourself by talking 
to a Detrex owner. 


DETREX CHEMICAL INDUSTRIES, INC. 


Dept. J-60 
Box 501, Detroit 32, Michigan 


om] 


Send me all the facts on how I can build 
greater volume and more profit with 
the Detrex Process. 


Send me all the facts on the Dialamatic 
Conveyor. 


Send me information on the 
LEASE arrangement. 


NAMI 

COMPANY 

ADDRESS 

CITY STATE 
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Here’s why DETREX gives you 
more ...in profit...in volume! 





You don’t have to raise prices to raise profit—you can 
actually boost profits by cutting cleaning costs per garment 
and by increasing the number of garments you process. 
Detrex does both for you automatically. Here’s how 





Detrex attacks cleaning costs right at the core—it reduces 
the amount of hand labor needed to process a garment. 
The Detrex Process does this by reducing re-runs to a 
fraction of what you are now running (regardless of the 
process you use). Moreover, hand spotting and wet cleaning, 
no matter what climate or season, drop to virtually nothing 
with the Detrex Process ... shrinkage, it’s not even a con- 
sideration with Detrex operators. As a result it costs you 
substantially less to process a garment with Detrex equip- 


ment and you are free of the industry’s biggest headaches 





as well...any Detrex operator will back up these statements. 





But that’s not all. Your volume will also increase. First of 
all, your customers are better satisfied and that 
consistent repeat business. Second, they will soon be send- 


means 


ing in neighbors and friends who will also become steady 
customers. Third, you can offer fast service without sacri- 
ficing quality or profit. This fast service brings in additional 
new business from people who need cleaning in a hurry— 
and because they will be fully satisfied—they, too, will 
become steady customers on a regular-service basis. This is a 
pattern proven time and time again in Detrex installations 
over the past several years. 






Now. consider the facts. 1) Detrex brings you more profit 
per unit of drycleaning. 2) Detrex offers concrete business- 
building features without the headaches of ordinary dry- 
cleaning operations. 3) Detrex has a proven record from 
coast to coast that backs up these facts. Don’t you think 
it's time you looked into Detrex for a more stable, big- 
volume business future? Use the coupon on the facing page 
to get the ball rolling today. 











DETREX 


Lack of Capital? 


~ 
You don’t need a big cash investment to 
2 start getting these Detrex profits either. 2 
You can lease a Detrex Coronet or Detrex DETREX MONARCH 
A I'wo-Bath Coronet and Synth-O-Saver. 100 Ibs. hourly capacity 
y Get the details today by mailing the 
fi coupon, 


3 


Reduce Handling Costs, too! ==," 
Your profit increase doesn’t stop with 


the cleaning operation. Detrex offers you 
the opportunity to reduce 
handling costs and thereby add to the 
profit as well. Details of this are on the 


also your 


bottom 
next page. 


CORONET 
bigger business future with 


low initial investment 


over 


DETREX AMBASSADOR 
hourly 


DETREX SYNTH-O-SAVER 
gives extra profit by re 
ducing solvent cost to rock 






Why Be 
Satisfied 
with 









Anything 







Less Than 


MAXIMUM 
PROFITS! 
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ALSO AVAILABLE... 


PNEUMATIC 


BOOST SALES . oo BAGGER 


Diala vors acti ally be s im- Speed up bagging o 
proving cust r re int ions n nodern garmen garments 

delivers a ‘ils or ea im vour o LI t operation 

kven at he st gee hour 

stays with shee custome 


ALWAYS MORE PROFIT WITH DETREX EQUIPMENT 


a SEE COUPON ON PREVIOUS PAGE 
CHEMICAL 
INDUSTRIES, INC. 


BOX 501, DETROIT 32, MICHIGAN 








™ LEGAL DECISIONS 


Customer Accidents 


It behooves the manager of a cleaning 
establishment to use special care for the 
safety of business callers on that part of 
the premises set apart for their use. But, 
isn't the caller also responsible to a rea- 
sonable degree for his own safety? 


This point is well illustrated by a 
lecision of the Texas Court of Civil 
Appeals in the recent case of Ford \ 
Acme Laundry Co., 284 S. W. 2d 745 
The entrance to the defendant's offic: 
through a glass door was flanked by 
glass pane ls. The plaintiff walked into 
me of the panels ind was injured 
vhen it broke. A trial court awarded 
lamages in his favor but the Court 
t Civil 


iside The higher court reasoned as 


Appeals set the judgment 


follows 

There was nothing to show that the 
building was defectively planned o 
onstructed, Even if to one leaving the 
itfice the pane | was so clear as to give 
the appearance of an open door, the 
vlaintiff must have been aware of the 
ictual situation when he entered the 
itfice 

The defendant compan would have 
been bound to warn the plaintiff 
igainst any danger that was not open 
ind obvious. But the glass pane Is did 
not constitute any risk for a person 
ising his senses 

The El Paso case furnishes a valua 
ble tip that will guard against callers 
valking through glass panels. A ro 
sette or some other attractive decora 
tion can be placed on. the panel to 
itford 
ign reading “This is a glass panel 
Don't trv to walk through it 


an adequate substitute for a 


' 


Employee Theft 


Is a cleaner liable for theft by his 
employees? 

The law reports do not disclose 
nanv court decisions bearing on the 
liability of a cleaner for thefts of cus 
tomers’ garments or their contents. So, 
i decision by the Connecticut Court 
Common Pleas is noteworthy, al- 
though it involved a case where a 
mink jacket was sent for storage, not 
cleaning. The same rules of law apply 
for the latter service 

In another instance the California 
Supreme Court decided that a cleaner 
was not liable for loss of valuables that 
the owner of a garment had left in the 
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pocket when it was sent for cleaning 
even if the delivery man who picke 
it up or some other employee in the 
plant stole the valuables ( opelin \ 
Berlinx Dye Works, 144 Pac. 96] 
But that case must be differentiated 
is to tacts, if not law, from one where 
i delivery man picks up a garment and 
steals it, as in the Connecticut cas¢ 
mentioned above. (Samuelson v. Har 
pers Furs, 20 Conn 
Atl. 2d 429 
In that case 


up a mink jacket and a Persian lamb 


Super 37. 120 
i delivery man picked 


muff, giving a receipt for each. He 
turned the muff in but not the jacket 
The court decided that the storage 
company was liable for the loss of the 
iacket on the grounds that it broke 
its contract to receive, store and re 
turn the garment. But. on the facts 
proved, the company was not liable 
ma theory that it was negligent 
Proot that the 


delivered to the defendant's authorized 


garment had been 


deliveryvman and was not returned 
belief that the de 
fendant was negligent requiring him 
to offer proof to the 
when the plaintiff atte mpted to prove 
that the defendant had ne gligently 


failed to maintain proper supervision 
pro} | 


gave rise to the 


contrary But 


ver the deliveryman, the plaintiff be 
came bound to show in what respect 
the defendant was Negli 


gence was not prove d by merely show 


negligent 


ing that the delivery man stole the 
garment—a fact admitted by the em 
ployer 

Therefore, since the case did not fall 
within the rule of law that an employer 
may be liable for theft by an emplovee 


if he retains him knowing his dis 





Invitation to the Reader 


In this department of Tut 
NaTIONAL CLEANER & Dyer, Mr 
Street, an attorney and author of 
a book on law for drycleaners and 
laundryowners, reviews current 
court decisions affecting dryclean- 
ers and dyers. 

Readers are invited to submit 
for the author's discussion legal 
problems of general interest to 
the industry. You must rely on 
your own attorney for specific ad- 
vice as to your rights and liabili- 
ties in a given case. But Mr. Street 
can help you and your attorney by 
citing what the courts have gen- 
erally decided in similar cases. 











honesty S Corpus Juris Secundum 
the court decided that 
the defendant was not liable on a 


tr 


274, note 22 


1eors yf The gligence 


Liability for Lost Garments 


Please outline some of the conditions 
under which a cleaner may be held liable 
for loss of garments 

This inquiry prom 


| pts us to sum 
here some ot the 


princip il 


ints on which a cleaner o1 


liability for loss of garments de 
They cover loss by burglary 
is well as by fire or mis 
lirst vhen a patron sues on a loss 
m it is up to him to prove that he 
vered the garment to the cleane 
er either at the latter’s agency o1 
of business or else to an author 
| deliveryman. If there is a flat con 
between the claimant’s testimony 
iat he delivered the garment and the 
ners evidence that it was not re 
1. the claimant could lose his 
suit unless the judge or jury has 
od reason to believe the claimant as 
inst the cleaner 
when the cleaner admits 


econd 
ing received the garment, or the 

s reasonably sure that 
presumption that the loss 

due to this fault arises. That 
1akes it necessary for the cleaner to 
itisfy the judge or jury with proof 
that he used reasonable care in guard 
ing against these hazards. But unless 
such proof is forthcoming, the judge 
wv jury will ordinarily be justified in 
concluding that the loss was due to 
( irele SS handling 

Anvthing that an ordinarily careful 
cleaner would not do, which results in 
loss, may justify holding the cleaner 
liable. For example, the placing of a 
garment in an open or unattended de 
livery truck could constitute grounds 
for holding the cleaner liable. Or the 
neglect might consist of leaving the 
garment in a building to which bur 
glars could gain ready access, because 
of unlocked doors or windows. Or it 
might lie in failing to take the proper 
precautions to guard against loss by 
fire. 

The cleanet 18 not responsible tor 
failing to carry insurance on garments 
unless he has agreed to do so 

Of course, a well-kept system of 
records of articles received and de 





HEAR... 


THOSE Wi ANOCKING 
EXTRA) pl 


tatty 


FO ae the SUPER CHARGE soap 
Commendation, Lo for YOUR CHARGE SYSTEM 


Sees 


with 
greater efficieney!! 


Garments cleaned by the odorless HU-PRO CHARGIT SYSTEM 
build greater CUSTOMER SATISFACTION because they... 


Gives you Testes 


CHARGIT is FAST ACTING... AFFORDS HIGH SOIL 
REMOVAL ... REDUCES LINTING ... DOES 
NOT RING IN SPOTTING... ELIMINATES 
DISTILLATION TROUBLES... BUILDS NO 
FILTER PRESSURE...1S ODORLESS 


SEE YOUR NU-PRO JOBBER 
ad MFG. C0. FIELD MEN WILL DEMONSTRATE 


2918 WASHINGTON AVE. ST.LOUIS 3, MO. OR WRITE US DIRECT FOR FULL DETAILS 
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eres \ lla nye method ot 
handling garment rom the time of 
receipt to the time yf delivery ire 
exceedingly important in enabling the 
cleaner to defend loss claims 

When the facts now that the 
cleaner is liable for loss it is seldom 
possible to fix the precise dollars-and 
cents loss for which he is liable. But 
the courts seem to agree that the cus 
tomer is entitled to no more nor less 
than the reasonable value of the arti 
cle when it was received for servicing 
Ordinarily, that is what the artick 
cost new. less reasonable sum for 


depreciation. Some courts might allow 


| 
present replacement cost less allow 
ince for use where replacement cost 
exceeds actual cost when purchased 
Here is i list of court decisions witl 
t ummary of what Va decided 
4 cleaner must use that care 1 
handling a patron’s goods that an ordi 
narily careful person would use ! 
handling his own goods: Duggan 
Ware, 117 Southeastern Reporter 121 
decided by Georgia Court of \ppe ils 
Ch iner was not | ible tor fire loss 
1 bv carelessness: 67 At 


t caused 
lantic Reporter 152. decided bv Dela 

ire Superior Court 
If a cleaner entrusts garments to a 
third party without the ustomerfr s 
knowledge and consent, the cleanet 
can be held liabl Dolphin v. Davis 
183 Illinois Appellate Court Reports 
118 

According to a decision by the Ap 
pellate Term of the New York Su 
preme Court, where a cleaner agreed 
to return an overcoat by 6:00 p.m. of 
i certain evening, and failed to do so 
with the result that the coat was 
stolen that night, he was liable tor loss 
even though not at fault as to the bur 
glarv: Carll v. Goldberg, 110 N. ¥ 
Supplement 315 

One of the leading decisions was 
rendered by the Kansas City Court of 
Appeals (Cothern v. Kansas City 
Laundry Service Co., 242 Southwest 
ern Reporter, 167) to the following 
ettect 

When receipt of garments is ad 
mitted it is up to the cleaner to prove 
that loss is not his fault 

In proving amount of loss. the 
ownel can show what the vuarme nt 
cost, if he also proves condition and 
value at time of loss. Someone experi 
enced in handling garments may tes 
tify to value. (But all courts seem to 
igree that the customer is not limited 
to the value of the garment in the 
used-clothing market 

Fine-print clauses on receipt slips 
etc.. limiting the cleaner’s liability for 
loss and damage are not binding upon 
i customer who was not aware of the 
conditions before or when he de 


livered the goods for cleaning 
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16 YEARS OF DRY CLEANING SERVICE 





YES, super-sitvertop STEAM TRAPS ARE 
ENGINEERED FOR LONG DRY CLEANING LIFE! 


@ A. Talone, one of suburban Philadelphia’s most progressive cleaners 
and dyers, reports that after 16 years of continual day-in and day-out 
service, their Super-Silvertop steam traps have never required a penny’s 
worth of maintenance, except for an occasional cleaning! 


Such results are commonplace with Super-Silvertops. They're built 
with the exclusive engineering features such as a patented guided 
bucket arrangement which guarantees positive leakproof seating of 
valve, and results in longer life. Furthermore, Super-Silvertops can be 
installed straight in line or as an elbow in any size saving on fittings 
and installation time. Thus, instead of removing traps from a pipeline 
you can open and clean a Super-Silvertop without disturbing a single 
pipe fitting! Save money. Get longer life from your steam traps. Specify 
or buy longer-lasting Super-Silvertops! 





THE NEW WAY 
Notice the sim 
plicity and saving 


in fittings 





THE OLD WAY 
Notice how 
bottom inlet 
requires 
complicated 
piping. 








FREE TRAP SELECTOR BOOKLET! 


Tells how to select ond install traps for all steam 
equipment. For your copy, fill out and mail to: 


THE V. D. ANDERSON COMPANY 


Division of International Basic Economy Corporation 
1930 West 96th St. + Cleveland 2, Ohio 


Name 
( ompany 
Address 


City 


_ SUPER-SILVERTOP 





cleaning solvent 
in rust-inhibited 





Ordinary painted drum 


after a year of weather 








USS rust-inhibited drum 
f similar type shows no 


r f rust at all after 


x 


White handkerchief rubbed inside a USS Steel Drum reveals no trace of rust or dirt. 
Proof that your cleaning solvent is protected best by rust-inhibited USS Steel Drums 
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slays 100% pure... 
USS STEEL DRUMS 


United States Steel drums coated with 


zinc phosphate stop rust damage of valuable solvents 


—guard purity even after the drum is open 


Zinc phosphate is the most powerful rust-inhibi rives hospital-clean, and stays that way—even 

tor known for drums. And USS Steel Drums after the drum is opened. 

carry the deepest zinc-phosphate coating of any For you, this means no more solvent losses 

drums made—150 milligrams per square foot! from metal contaminants, dirt or sludge. You 
That’s why the largest and best solvent use every drop of solvent you pay for — right 

makers specify United States Steel Drums to down to the bottom of the barrel. 

guard their products. So, next time you shop for solvent, shop for 
This amazing USS drum with the zinc-phos- the container, too. Make sure it’s a rust- 


phate jacket assures you that your solvent ar- inhibited USS Steel Drum. 


Here’s how US Steel makes the safest possible drums for solvents. 


Descaling — Prior to rust-inhibit Rust-inhibiting — Zinc-phos Exterior finish— Now that the Final inspection and ship- 
ing, drum is spotlessly cleaned phate solution is sprayed on drum is guarded against rust, ping—Just before the drums 
inside and out. This gives the drum to form crystalline coat- final painting takes place 
scale-free surface necessary to ing. This combines with the Trademark and advertising 
hold the rust inhibitor clean steel to retard rusting of the 


move out to solvent makers 
United States Steel inspectors 
purchaser are applied, give them a final check 


UNITED STATES STEEL PRODUCTS 
DIVISION 


UNITED STATES STEEL CORPORATION 
30 ROCKEFELLER PLAZA, NEW YORK 20, N. Y. 


Los Angeles and Alameda, Calif. - Port Arthur, Texas + Chicago, Ill » New Orleans, La. « Sharon, Pa. « Camden, N. J. 


USS STEEL DRUMS 


“It's Better to Ship in Steel” 


* Oty es ane Th ae * ag ’ : woag a ae stone werd yee . 
> ¥ oo . oe Ss “a 
ePaper ERP a eer * ween ae) 
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BUSINESS BUILDERS 


Eye Appeal Draws Pedestrian Traffic 


SP 


Mirrors placed at an angle inside 
the call office of Inges’ Sanitary Laun 
Portsmouth 
ittention of pass 


( le inerTs it 
attract the 
Interior signs ind in inset shirt 


dry and 
Virginia 
ersby 


display quickly tell of its services 


The mirrors have two other selling 
points. They appeal to the vanity of 
waiting customers, subtly refer to ap 
pearance, The other advantage is that 
thes idd in illusion ot spac POMISTIESS 


to a compas store 


Cash-Payment Discount Cards Build Business 


On Your Dry Geaning 
Serr HOW! 


SAVES $| 
rel, _ 


” Best Dressed ¢ Club” 
245 
58@ 
KR 


— Kraft Cleaning z Laundry Co. 


on the Main St Parking Lot 


ore. Tel 7887 1049 Maw /oe 
FREE OVER ¥ 


ish-and-carry customers are club 


members it this plant. Kraft ¢ lean 


ing and Laundry Company in Peel 


skill. New York ent IIs ifs patrons m 
the Best Dressed ( lub 
only divi 


customer! niven a 


There ire 
member 
5-by-6 
corded eacl 
idditional pur 
made a running total is 
narked on the card in the numbered 
aces shown above 
When the amount totals S1O. the 
member receives a cash payment of a 
dollar. This 


ttraction in itself. However 


t 


LO percent dividend is ar 
excellent a 
psychologi 
reater ettect 


the plant uses some good 


cal tricks for evel 


First the name ol the “club Is a 
subtle reminder that Kraft customers 
dressed’ na Peekskill 
because of the quality cleaning pro 
Secondly the 
discount is an actual cash repayment 
On top of that, the 
dividend is a silver dollar 


ire the best 


duced in that 


plant 
to the customer 


Most people save these silver dol 
lars. Carried in pocket or purse, they 
constant reminder of Kraft’s 


services Peopl 


serve is 
bring in extra gar 
ments in order to build up the total 
taster to get the iward sooner 

Even the cards themselves have cet 
Smice 


they do not vet lost 


tain psv holowi il adv intages 


thev are oversize 
when tucked in a purse. Because of 
their size and distinctive blue or vel 
low color the ire selling the plant it 
ill times 

The reverse side of the card is kept 
relatively tree of copy Instead. a po 
lite suggestion is made to use that 


space tor note writing. Many custom 


t 


ers use it for keeping grocery lists 
one clincher printed on this 


side that deserves mention. It t« Ils the 


Chere iS 


patron that when the card is filled in 
with $10 worth of orders the dividend 
vill buy 20 hours of free parking 


housew ite 


If the 
20 nickels instead of the silver dolla 


preters, she gets 


And since the plant is adjacent to a 
community parking lot, it is important 
that the a plentiful 
supply of nickels to feed the parking 


customers have 


meters 
People 


dend. How well was borne out in a 


appreciate the cash divi 
recent incident. A vacationing woman 
picked up her last order the day be 
fore she ended a two-week holiday in 
Peekskill. Her purchases to that day 
amounted to $7. She 
lack of foresight in not bringing an 
other $3 worth of work to the plant 

She brightened considerably when 
Blank told her to save 


the card until her vacation next sum 


bemoaned he 


owner Dave 
mer. There is no time limit on the 


cards, Kraft Cleaners is assured of het 


business when she returns 


Humorous Sales Message 


DU. 50885 
for service! 
z I 


drive 
} Ond drop off their 
clothes, will be given 


PROMPT 
and 


N 


chuckle when they ob 
serve the sign in the front of Magi 
Angeles, California 


Mounted just beneath the large neon 


Passersby 
Cleaners in Los 


sign in front of the plant are the sales 
messages shown above 

The letters are 
black 


ground. They are 


painted a strong 
against a bright orande back 
easily visible to 
pe destrian and motor traffic alike. The 
sign faces in two directions, with each 
different 


ments shown in the photos 


side bearing the advertise 
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DRYCON EXCELS IN GIVING 
YOUR FINISHED WORK 


RICH HAND and FEEL 





UXURIOUS, SOFT BODY 





SUPERB DRAPING QUALITY 





FINE LUSTRE and SHEEN 





RESISTANCE to CREASE 





DRYCON never gives that 
undesirable, harsh, stiff hand and feel. 


In every respect you will find DRYCON to be the best dry 
sizing you have ever used. It is different in formulation. It 
is more highly concentrated. You will find DRYCON sim- 
pler and easier to use. You will note an important reduc- 
tion in finishing time with DRYCON-sized garments. 
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is one sizing that will not stick to, or build up 
on, press plate, press cover or any other place where it 
comes in contact with finishing equipment. When used 
in the wheel, it will not affect or react to any type of 
dry cleaning soap. DRYCON-finished garments do not 
stick to wearer 


THE CONCENTRATED DRY SIZING 
YOU CAN USE BY DIP METHOD 


Get in touch with your supplier now or write to OR RIGHT IN THE WHEEL 


us for more information about DRYCON! 


WALLERSTEIN COMPANY, INC. 


180 Madison Avenue, New York 16, N. Y. 
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SPEED CHECK Gives you 


COMPLETE AUTOMATION 


With the SPEED CHECK System in dry clean- tried and proven SPEED CHECK Work-Flow 


ing plants you do not run in lots. You have mass System, you will get. .. 
production in cleaning, spotting and finishing 

. . : ‘ elas . : ‘ Z , > 
operations. This is important because you can 1. A 10 to 20% cut in marking time. 
produce from 15 to 20% MORE WORK by 2. A 15 to 20% increase in production. 
‘liminating the lot system! - tg : 
: : , 3. A 50% reduction in ckecking time. 
If you are now using a conventional-type mark- 4. A check-out of 240 to 300 pieces 
ing and the lot system . . . by switching to the per hour per checker! 


The UNIT FLOW SYSTEM 


PROVIDES 


AUTOMATIC BUNDLE 
ASSEMBLY 


@achc ™ 3 
PRODUCTION ECONOMY 


a 
GARMENT RECOUNT 


® 
seek ei SIGHT SUPERVISION 









































c 
UNIT FLOW 








; i Checking 
ea Is Automatic. 








The SPEED CHECK Work-Flow System is installed complete. No part systems. A well-trained ex- 
pert instructs all employees and the management in the correct use of the SPEED CHECK System 
of Work-Flow Speed Rail Assembly and Identification. 





: The SPEED CHECK CO., Inc. 

s P. O. Box 6131, Sta. H, Atlanta 8, Georgia ' 

' ' 

: GENTLEMEN: : 

+ Please forward SPEED CHECK literature and 14 

: complete details. : 

' I would be pleased to see your representative. : C oO NA 2 A Re Y { N C 

' 

| NAME ; , 4 
' ' : 

{ ADDRESS : P. O. Box 6131, Station H 

Sites ae ATLANTA 8, GEORGIA 
EE I, 
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MINICO;.— 9 


CLEANERS * LAUNDERERS 
ASHEVILLE, N. C.— 


AMAZED 


AT THE 


Profitable Results 


Obtained with 
the UNIQUE and 
OUTSTANDING 


SPEED CHECK 


WORK FLOW SYSTEM 





FINAL ASSEMBLY OF 240 TO 300 PIECES PER HOUR PER OPERATOR 
IN THIS COMBINATION SPLIT-RAIL, SINGLE-RAIL INSTALLATION 


WHAT SPEED CHECK Does for MINICO, It Can Do For You... 


@® Makes it much easier ind faster—to train em the bundle and properly inspected betore it can 


plovees go out! 


Speeds up Work Flow Cuts production costs! Alwavs gives the drivers their route work ON 
, ; ME! Now t king for 1 g piece 
Centralizes Inspection Witentnatns Ines oantion rIME! No wasted time looking for missing pieces 
thus illowing more time to solic it new business 
Greatly increases volume Gives mass produ Split deliveries are a thing of the past 


tion! 
All bundles are issembled without reterence to 


Keeps ALL claims down to a minimum! invoice or ticket 


Prevents loss of belts, ornaments, buttons, shoulder BETTER CUSTOMER SATISFACTION 
pads, Ever uticlee MUST BE PUT BACK inte VIORE BUSINESS—HIGHER PROFITS! 





> 


THE 


i meme SPEED CHECK co., 1wc 


542 Courtland S. E. © Atlanta, Georgia 


2 by 5 - FE 
wT - = a=) WRITE FOR CATALOG... 
ae be 


HOME OF THE AIR-O-MATIC GARMENT BAGGER 
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GADGETS 


Unusual Bait 





Mousetraps perform a different task 
t Jackson Cleaners in Garden Grove 


California They have been 
; 


trans 
rmed into INEXPENSIVE INVOICE hold 

Owner Allan Jac kson above re 
noved the metal bait holders and trip 


wires with plic rs 
} 


The traps were then 
istened to the metal backing of the 
issembly racks with sheet metal 


Poker Chips No Gamble Here 














In lividual mcentive svstems re 
juire some type t tallvir indl record 
keeping Ml ller Cleaners if Port 
hester, New York, has found a simpk 
olution 

Ordinary poke! chips have their 


centers drilled. Each finisher is given 
1 supply of these in 
As the finishers 


hook the ipprop! 


i diflerent color 

complete i piece the \ 
i 

ite number 


l 
hanger f that 


ot chips 
mn the garment. For 
example, trousers are worth two chips 
Chis is 74% cents since each chip is 
worth $44 cents 


Of course the value f each piece 


and GIMMICKS 


finished is rechecked by the imspector 
who also keeps the tally by individual 
finisher. Since each presse has a se pa 
rate color the inspector can easily tell 
vhich person to « redit 

As the chips are removed they are 
placed on a board whic h has long 
pegs that hold 100 chips each. The in 
spector keeps them separated by 
color. As the rack is filled, the chips 
ire returned to the finishers for subse 


que nt counting 


Hook Eases Flow 





The special hook shown above fa 
cilitates 
This variation of the banana-hook idea 


has been devised by 


workflow and saves space 


Inges Sanitary 


Laundry at Portsmouth, Virginia. A 


round iron rod 


} 


‘s-inch in diameter 
ias been bent off center to act as a 
garment carrier. The top of the rod 
not shown, rides on a slickrail The 
portion on which garments rest has 
been covered with press padding to 
prevent tears in mate rial. Work moves 
from tumbler to spotter to finishers on 


these hooks saving floor spact 


Bell on Shirt Unit 


The shirt unit at Corn Bros., Nash 


ille Tennessee is up in the front 
window ind 


s separated from its 
washing department by all the store 
call racks. To keep from cluttering the 
store and yet not interrupt production 
it was necessary to have some way of 
getting damp shirts out and finished 
shirts away 

\ doorbell with the button mounted 





on the side of the body press and the 
bell over the washroom was the an 
swer. One ring on the bell brings out 
the washgirl with a fresh damp box 
Iwo rings fetch the shirt checker to 
remove a lot of finished shirts. 

Both girls have multiple duties 
Thanks to the bell they need waste no 
time checking to see if the shirt girls 
are ready for them 


Saturday Unit Heater 


Since the only Saturday operation 
at Progress Laundry Co. of Chicago 
Illinois, is marking, requiring two girls 
its owner did not want to heat the 
entire floor 

Instead Carl Schmidt hooked a 
small unit heater into the steam line 
When the girls come in, they flip an 
electric switch, turning on the heater 
which is directed toward their mark 
ing table. Thus they work in comfort 
and nothing is added to the heating 


bill. 


Steel Strapping Aids 
Shirt Storage 





Many 


above the garment storage racks. Use 


plants today store shirts 
of steel strapping normally used in 


shipping keeps the double rows of 
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HUEBSCH gives you a new, easy-to-operate 


TEMPERATURE CONTROL 


THE NEW, EASILY OPERATED 

TEMPERATURE CONTROL LEVER 

on steam-heated tumblers can be 

set from “‘all cold” to ‘‘all hot’’— 

or any desired temperature stage in 
between—and setting will be 

accurately maintained! cnn a 


we 


HUEBSCH MFG. Co. 


ALL THESE 
OTHER ADVANTAGES 


e@ Oversized parts, designed for 
added strength, longer wear. All 
parts accessible for easy servicing. 


Choice of four sizes: 36’’ x 187’, 
36°'x24"', 36''x30", 42''x42"’. 
Choice of dry cleaning or laundry 
models. Choice of any color at no 
extra cost. 


Famous Huebsch open-end design 
assures fast and efficient loading 
and unloading. 


Low in original cost, economical to 
operate and maintain. 


Built by the world’s largest maker 
of commercial drying tumblers. 
More than 100,000 now in use! 


HUEBSCH MANUFACTURING COMPANY 


3775 N. HOLTON STREET * MILWAUKEE 1, WISCONSIN 


OPEN-END 
TUMBLERS 
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n alignment at Miller's Clean surfaces to slide the package to one sate door and rear window each was 
Portchester, New York end of the racks left open once, all on different nights 
st ipping is mere ly extended The ste el strapping Is mexpernsive This problem was overcome by de 
ll length of the shelves wrapped but adds to the general neatness ind signing a check list ot all steps to 
d the end supporting post of the housekeeping in the plant be taken in properly closing the plant 
nsion hangers. It is held together for the night. This was mimeographed 
el strapping fasteners on forms made up into small pads 
mae te shelves Plant Closing Check List rhe late-duty person takes the pad 
su around and checks off each step as it 

} As a result of staggered scheduling is pe rftormed 
msolidated to permit the store to stay open late It might not be thought necessary 
Plantowner at Corn Bros Nashville, Tennessee to have these slips dated and signed 
put aluminun different people have the responsibil since it is always known who was on 
ode n she lve s the m ity of closing the plant tor the night duty the previous night and theretore 
rder consolidation on different nights of the week. As a responsible for an error of Omission 
vill be two bearing result in one week the vault door. However the formal act ot signing 


a slip helps make a person mentally 


to 


review what’s been done. The signa 
ture is an open admission that the 
writer is completely responsible. 
These slips are signed by Jack and 
Foster Corn just as religiously as by 
any employee. No errors of omission 
have occurred since they were put to 


tise 





Floor swept 

] Boiler Closed Down 
Cleaning Room Fan Off 
Rear Window Closed 
Rear Door Closed 
Safe Locked 
Vault Locked 
Air Conditioner Off 


Front Door locked 


to multiply your profits by 
cutting marking & checking costs to 50% 











Multi-Purpose Tumbler Base 


10-BRIGHT COLORS! 


Lot (unit) Numbers 
1 to 40 in each color. 


400 COLOR-NUMBER 
COMBINATIONS- 
$350 BOX $330 BOX 


~~ (COLORS) ~ (WHITE) 
sea TOKEN - TAGS 1000 strips to the box- 
nemember 6 tags to the strip 
FOR SPECIAL - INSTRUCTIONS (numbered 001 to 1,000) 


& VIVID COLORS °° { «= 


—— 

Used press-machine crates were put 
9 (0) -separate ins instructions to good use at Sparkle Cleaners of 
San Clemente, California. Owner Ed 
Ellison converted the boards into a 
Let Token-Tags do it right, the first time shell-ehetheem Sor his egetting tankie: 
The drier as originally constructed 
Consult your was too low for easy use by his om 
. . ter. The homemade platform solved 
distributor wid that problem and also provided a 
write US direct! convenient space to store bottles of 

spotting chemicals safely 
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cleaned by you 


kept clean by International bags 


They keep your dry cleaning jobs clean, well pressed on the street, in the closet. 
And they show that you take extra care, give extra service. But most of all, your selling message 
printed in bright colors on a well made Internationa! Bag is a walking, working ad for you. 


Helps keep you established. Call your supplier today 





Sanlternational 4 |B DEP coerce 


SOUTHERN KRAFT Divistown 


220 Eost 42nd Street, New York 17, N.Y 


aie ——E 
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contaminated 
charged solvent 


NOT MAXIMUM 
CLEANING RESULTS ¢ 


Can you keep your solvent water- white ? 
Can you keep your solvent free of fatty acids, 
color and all impurities by the use of sweetener 
powders and activated carbon ?—by this method 
assuring maximum cleaning results always and at 


the same time not lose any of your costly charge soap ? 





If you can’t do this with your present charge soap 
you’re neither doing justice to yourself nor your 


customers for the amount of money you are spending! 


, INC., SEDALIA, MISSOURI, U. S.A. 


— 


%, 


maximum results 
assured with 


WATER-WHITE 


GHD Sin 


Top quality cleaning is impossible without full control of contamination in your 
solvent! For proof that by using Triple-X Dri-Sheen in conjunction with sweetener 
powders and activated carbon you can control the color and contamination of 
your solvent with no loss of soap, write, wire or call collect to Adco, Inc., Sedalia, 
Missouri... one of our 56 trained technicians will demonstrate wonderful Triple-X 


Dri-Sheen in your plant at no cost to you! 


Manufacturing 
| chemists since 1908 














EDITORIALS 











Thank You 





geriitio? af Avwreciatin, 


The N.9.O. Alumni Soriety 


RECOGNTES AND EXPRESSES THEIR SINCERE APPRECIATION 
POR THE OUTSTANDING SERVICE RENDERED BY 


Tne National Cleaner € Dyer 


IN SUPPORTING THE AIMS AND PRINCIPLES OF THIS SETY 


~~ haw & 1 Shag 
Presaden 


en ro 
Nec recery | remmmeres 


It is with a great deal of pride that we reproduce 
this award certificate 

We thank the alumni members and officers tor this 
unexpected tribute to The NATIONAL CLEANER & DYER 
But we must confess that whatever good we have ac 
complished on their behalf had a selfish motive 

We sincerely believe that whatever is good for the 
National Institute of Drvcleaning, its members and 
alumni is also good for the industry. And what is 
good for cleaners is good for us. One of the reasons 
drycleaning is so widely accepted in this country by 
the public is the Institute 

Our national “trade school” is unique in the annals 
of American business. Or any other country, for that 
matter, Presently drycleaning business papers in Eng 
land are stumping for a similar undertaking in that 
country. They realize that lack of educational facilities 
to train cleaners in latest techniques is hurting their 
industry. Skilled, trained craftsmen are the backbone 
of anv business 

The alumni members ind we have one common 
goal mcreasing Consumer acceptance ot drve le tine 
\ healthy, active association brings members together 
from all over the country. Their meetings become 
cle iring houses ot ideas that have been tried ind 
proven by practic al experience. We welcome the op 
portunity to further such a cause 


Your Obligation 


Once again the national politic al elections are upon 
us. For the forty-third time Americans have the oppor 
tunity to exercise the privilege of selecting an adminis 
tration to represent their needs and desires 

The fact that we have this right, and have used it 
has made our country the greatest on earth. It is truly 
government “by the people,” the longest lived of any 
type in existence today. 

Other great democracies have come and gone. His 
tory records, in unmistakable terms, that the power 
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of these countries waned when apathy crept over their 
citizens. They became complacent. Leadership, such 
as it was, fell into the hands of political bosses. Public 
interest and welfare were subordinated to personal 
gain. 

Because we have the right to review the situation 
every four years we remain strong. In a few cases, 
lack of interest by the voters in the United States has 
allowed election of men with special interests. In each 
case, public opinion asserted itself, and brought about 
a change, 

It is the solemn obligation of every citizen to vote 
This, regardless of party affiliation. We are not advo 
cating one party over the other. But if there is a maxi 
mum turnout at the polls, the country will be assured 
that the candidates elected are real representatives ot 
the majority of citizens. They will not be the stooges 
of political bosses. 

There is increasing interest in public relations and 
goodwill by our industry leaders. The elections offe: 
an excellent opportunity for cleaners to perform a 
worthwhile public service. Urge your customers to get 
out and vote. Tell them through your newspaper ads 
your radio programs or whatever media of advertising 
you use. Even the simplest bundle insert can help get 
across this important message. Do it on a nonpartisan 
basis, of course. Let the issues and the candidates take 
care of that task. This effort can well be one of the 
best insurance policies available to small business in 
this country 

Then, by all means, be sure to vote vourself 


Washington Report 


The administration has long recognized the many 
special problems confronting small business. Since this 
category includes cleaners, you will be interested in 
recent developments that should help you. 

Last May President Eisenhower appointed a Cab 
inet Committee on Small Business. This group was 
assigned the task of investigating the many problems 
and offering solutions. Their recommendations will 
make up an important part of the work of the next 
session of Congress. Bills will be suggested to ease vou 
tax burden. 

For example, benefits of accelerated depreciation on 
equipment will be broadened. (See explanation of de 
clining-balance method of depreciation in our March 
Guidebook.) Small corporations with, say, ten or 
fewer stockholders may be given the option of being 
taxed as if they were partnerships. 

It will be recommended that the Small Business 
\dministration be continued beyond its present ex- 
piration date in mid-1957. Banks will look favorably 
on small business loans with this assurance. 

The Committee recommends simplified methods of 
reporting social security and income tax withholdings 
The same holds for other reports required of small 
businesses by the government. These are but a few 
benefits drvcleaners can expect during the next session. 
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more will 
fidently ¢ 


MPERIAL 60 


THE ONLY 36’ x 36’ 6O-POUND LOAD, OPEN POCKET, 

REVERSING, FULLY AUTOMATIC, FULL RECOVERY 

SYNTHETIC CLEANING UNIT OF ITS TYPE IN THE WORLD. 
@ Equipped with Prosperity's Formatrol, The Imperial-60 embodies many of the basic 

top name in automatic cycle controls time-tested features of the famous line of 

® Variable solvent levels Prosperity cleaning units. New developments 
®@ Straight solvent or charged soap contributing to economy and efficiency have 
@ Full-capacity still with Karbate condenser been added. This machine is without a peer, 
@ Filter sludge drier in every function of operation, for depend- 
@ Two separate filter systems able production of top quality cleaning . . . 
®@ Double button trap and delivery of garments perfectly condi- 
@ Extractor interlock tioned for finishing. 
@ Safety Key-Lok door 
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MPERIAL 69 


. THE NAME 





PROSPERITY PERFORMANCE, 
DEPENDABILITY AND QUALITY CONTROL 
COST NO MORE...WRITE FOR FULL INFORMATION 


( “Prosperitu. 
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Do-It-Yourself Creates Dream Plant 


HIRTEEN 
H 
( | 


Three-year search turns up ideal location 


and know-how reduces installation costs 


ar 
1 
echani il 
Ed Ell 
felt 
f 
t San ¢ 
] 
+i 
] 
in 
pew 
S3.500 
b r 
" 
ad} 
he 
‘ 
é t 
( ‘' 
t 
‘ i 
{ r} 


By LOU BELLEW 


} 
opportunit to enio the seaside 
ind 


is on infrequent holida s week 


ids. After due deliberation a momen 


t lecision was reached. This was to 
M | the ld ind secure 
tra elin 
Under tl ! igement living ex 
nses would be met and it would af 
rd the fa ly t to seek an ideal 
«ation for home and business. Ed 
pent three ear in allied trades 
" represt I prominent Los 
Angel fir in th industry He 
p ed hi ustomer well. Me inwhile 
} »bserved j plant practices 


i 
1 watched for the 


The town of S 


fin ills 


busi 


Clemente 
rov ded that loe ition \ 
] 


ness center was under 


new 
ce velopment 
ht in the heart of tow The build 


mes in this shopping area covered i 
citv block in length, half a block in 


width, Ed contracted for space. While 
had 
plan his new enter 
last detail 

to formulate 
hitting 
right one 


construction was under way he 


nine months to 
prise down to the 

He used his spare time 
10 different lay betore 
upon what he felt was the 
As soon as the 
pleted, Ed inside 
marking the 


of equipment 


building 
with his blue 
each 


with 


was com 
was 
location for 


mm the floor 


prints 
piece 
carpenters crayon 

When al 
would 
moved it to its prescribed location 
He worked completely without help 


new piece ot 


equipme nit 


irrive he unerated it and 


This, even when the synthetic clean 
ing machine arrived. The 2-ton unit 
was uncrated and placed in position 


singlehandedly It inched into 


position W ith only 


Was 
1 crowbar for lev 


eTade 
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equipment in place 
1 


next drew his pipin iwrangement 


ma the 


Hoor in front of the equipment 


Chis enabled him to mark the 
t each fitting « oft the 
to the individual pieces of equipment 
With this 


header, complete 


position 
ming header 
made each 


the 


pattern he up 
last detail 


ovel 


to 


position 


before hoisting it into | 


the machines 

Once the he ider Was In 
a plumb-bob from the fit 
ting on the 
ich inlet fitting on the 
floor the 
ipe needed. It was necessary 


t 
der pitch. This was done by 


position 
Ve rhe ad 
header ind ilso from 
machines to 


ot 


to con 


the measurement 


gave 


WirTihe 


CAREFUL PREPLANNING provided extremely good cleaning room setup. Owner Ed Ellison is but 
Machine controls are within arm's reach even while spotting 


a step away from any operation 


garments. Except electrico! work 
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s overhe 


prope rly posit 
ets were 


tion 


bolted 


med. the 


id temporarily 


into permanent 


Owner Does It All 


All this 
Phe 
the electrical 
Hand _ tools 
thread all 


from a qu 


the 


diameter 
Slickrails 


lowing i Hoor 


le W rk 


onl outst 


irtet 


alone D\ | dl 
done w 
of the 
re used to 
which 
to 2 


viring 
cut 
piping 
inch incl 
installed 
As the 


ceiling 


' 
re iiso 
pattern 


the 


Once 


metal brack 


pos 


is On 


himself 


plant 


and 


fol 


ranged 


1 


floo 


su 


every bit of this installation was done by owner himself 


1D 
t 


CALL-OFFICE 
gray 
mounted on 


WALLS 
Counters 


off 


are 


ore 
shade 
short ornamental 


legs have sides 
painted 


Partition 


pegboord 
gray-purple 
panels are 


shade 
various 
up col 
floor 
daughter 


pastel shades, picking 


ors of marblelike tile 


Shown above are 


Joan and plantowner Ed Ellison 


ports were accordingly placed since 
the plant root slopes it was necessary 
to make the 
of diferent 
were determined by using two lengths 
One the 
the desired height of 


the other much longer 


slickrail supporting rods 


lengths These lengths 


# wood strips strip was 


same length as 
the slickrail 
rhe first piece was placed upright 
beneath the ceiling that 
support it. The longer wood piece 
vas then placed at the bottom of the 
held to 
touch the top end of the other piece 
The point where they joined 
marked on the stick. This de 
termined the length of the supporting 


rod. for that partic ular point 


joist would 


ceiling joist and vertically 
was 


longer 


Good Ideas Adopted 


Three plant 
brought Ed into contact with all kinds 

Since he is 
picked up 
ideas which he incorporated into his 
He 
idvantages of overhead piping, for ex 
He 
tenance In Cc 
this 
flexibility 


ars of visitations 


operations gadget 


minded he many good 


own plant was quick to see the 


ample could foresee easier maim 


ise of breakdowns. Fun 
arrangement allowed 


should he 


equipment 


thermore 
ever 
And 


some 


iter 


desire to rearrange 
what plant doesn't do this at 
time or other! 

Since Ed does the 
ting wool finishing himself, it is 


small] 


wool 


cleaning spot 
and 
wonder he installed au driven 


Luckily, too. The first 


business a 55-gallon drum 


pre SSCS 
1 
Veerk If 
of solvent fell against his leg during 
Although painfully injured 
he was able to operate the air-driven 


unloading 


39 





FFICE doo 
Le) sine 
front of plan 
occupied by drive 
Th s expected to 
idditional traffic and cus 


to this new plont 


een lINpos the counter trade. This family opera 


lied a foot tion insures that the garments are 
given critical inspection ind a gener 
incorpo us amount of extra service, These 
10-degree extras are discreetly pointed out to the 
ustomers 
Small manila 
uur I I I ) eturn pe rsonal property tound in gat 
ment pockets. No matter how trivial 
ormed in a quarter-circle. Alsi even pennies), the 


Tet bend he used > ing rn ” 
irticl JOes back 


lowest point of « ich vacuun to the customer. and this is highly ap 


i “T” fitting. The extra opening 


preciated Handkerchiets tound are 


laundered, tied with a bright blue 
ipped Ed had run icTOSS plants ribbon ind returned with 
ued with water in the line. This Sparkle 


I llisons have vor 


overed with a 3-inch nipple, whicl 


i note 
winting up another service 
permits quick removal of the ol The throug! 


| | period that all new 


lensate by removing the nippi cap the 
tell just how much sol 
nt was held in his cleaning machine the nn 
wage tanks Ed __ installed 

himself. He calibratec 


* solvent if i 


usual test 


In order to plants ire iccorded They were given 


rarment” routine while the 


ind marked the 
tell at 
hand 


nray 
iV S 


a I 
require it. This 


m-alr finisher The 


; 
ST © Wt 
peed i} 


whether 


Personal Attention to Quality 
Quality pla 
« r 

Ed Ellison's con 


Dy iperies, I 


would 
lraped 
in fold and 


tied Wher h tomer ¢ ill 


iperies, tf . ! n pertect 


withou 
k] 
VTINKICS 
Mrs. Ellison pertor: tasks of 
ispection, repairs ind assembly. She 


lso helps her daughter loan vat o 


envelopes ire used to 


housewives had them on trial. Eve: 
conceivable type of soil was encoun 
tered the first several weeks. One ok 
gentleman, picking up a delapidate 
suit that had been refurbished, burst 
out with, “My it looks so nice, I think 
I'll start wearing it again!” Increase 
in the size of orders in recent weeks 
indicates good customer acceptance ot 
their service The test period server 
i good purpose 

One thing is certain, the Ellisons 
have accomplished what they set out 
to do. Thev live in a friendly town ot 
their choice They are within five 
minutes of miles and miles of fine 
Better yet, they have 
i going business that is set up exac th 
' 


to their own specifications. 7 # 


ocean he a hes 


COMPACT BOILER ROOM setup at Sparkle Cleaners is example of efficiency. Upright com 


pressor soves spoce. Professional piping job, done by owner, is evident in this picture 
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A mark of Distinction on the 


window of any dry cleaner 


SERVICE 


it Tells the World 


“HERE IS A RELIABLE 
DRY CLEANER” 


One of the most amazing things about Sanitone is the 
degree to which women demonstrate complete confi- 
dence in the dry cleaners who display this sign. And 
how do we know this? The answer is simple. 

People tell us why when they write saying first, ‘‘I 
am moving. Who is the Sanitone cleaner in my new 
home town?” Then follows the story of why they have 
learned to depend upon the Sanitone licensee. 


This was no accident! It took the combination of 
over 20 years of continuous national advertising backed 
by the quality of workmanship furnished day after day 
by Sanitone licensees everywhere, to bring it about. 


Actually the Sanitone Program, now in its 25th year, 
was planned to satisfy the demands of women who 
want better dry cleaning. This is accomplished by 
making available to selected dry cleaners, 1) a process 
whose superiority can be demonstrated, 2) an engi- 
neering service to promote the most effective use of 
all ‘“‘Sanitone Tools’’, and 3) the most complete, most 
consistent, and by far the largest advertising program 
to help sell such a service in that cleaner’s local market. 





Now women know, wherever they are, in the United 
States, or Canada, in Trinidad, Jamaica, Nassau, 
South America, Hawaii, or even as far away as New 
Zealand, they can get the dry cleaning they prefer 
when they insist upon Sanitone Service. 

If you would like to display this ‘Mark of Distinc- 
tion’’ on your establishment, write for more details. 


SANITONE 
DRY CLEANING SERVICE 


A Division of Emery Industries, inc. - Carew Tower, Cincinnati 2, Ohio 
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LEANING DEPARTMENT in rear of plant is set up to handle 500 pounds an hour. Two cleaning units with deodorizers are geared to ovtput 


t fir hing department 


How Laundry Route Salesmen 


Boost Drycleaning 


Better training of personnel helps laundry and drycleaning volume 


By HARRY YEATES 


bundle ind in 
volume off the 
Therefore 


TRAINING LAUNDRY ROUTI laundry 
SALESMEN t 


t i new I I pian I > 2 | s Same time 


le tile 


ted 1 6 ‘ el re ( I these p towners started a training 


concerning the drycleaning 
business and showed their 60 route 
ilesmen how the new plant could be 
n additional selling point when they 


vere citing laundry business 


Training in Textiles, Techniques 


[wo months before the plant was 
ifficially ope ned all laundry routemen 
vere given once a week an indoctri 
! in the various textiles 

( processes the dry 
sti Chis basic program 

that the 


ible to know the differ 


route sales 


rarments the 


would be 


encountering when soliciting new dry 
cleaning business from their laundry 
routes. It would also acquaint them 
with terminology in the drycleaning 
field and familiarize them with clean 
ing and finishing techniques 

After the plant was opened small 
groups of routemen were taken on a 
tour and every facet of the dryclean- 
ing operation—from marking to finish 
ing—was explained to them. Then the 
plantowners set up a written quiz to 
see what the routemen had absorbed 
Results to date have been most en 
couraging in adjusting the laundry 
route salesman to the drycleaning cus 
tomer. The younger men have been 
doing a better job of developing new 
business off their routes while selling 
the family bundle 

Continued on page 44 
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PRESSURE 
DELIVERY UNIT 


SENSITIVE 
PRESSURE 


TABLE LENGTH 
BAR CONTROL 


What is “Designed Simplicity’’? ‘It ls Modern 
Engineering Achievement!" . .. Achievement that 
has made Simplicity a part of the matchless all 
steel construction of every AJAX Air Operated 
Dry Cleaning Press. The result... Greater ease 
of operation... Longer efficient operation... 
Lower costs of maintenance. A truly great con- 
tribution to modern Dry Cleaning history. 


Pp FLIRT 


phone, write or wire the AJAX Pressing Machine Corp, or see your nearest AJAX dealer. 
AJAX PRESSES 


» ATAX PRESSING 
weer anon ns <0. el NAV SET INT Er CORP! 
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600 


tment. three 
r departme 
lant svstem 
t 3.000 teet 
D tildit Ar mproved speed 


equipme nf 


Top: GARMENTS ARE FED to each finishing unit. Through-the-unit concept saves steps, speeds 
work. Roil at right expresses finished work directly to inspection and assembly 


nter: BAGGING DEPARTMENT is set up to handle garments for the three laundries. Garments 
yre bagged and rc sd to seporote slickrails for each plant. Still another rail is used for 


office work at 


Botton Lic l nds o ruck area, affords faster delivery of completed 


work out of c Plo<tic or P. snsively on higher-priced garments 


irmen is to be re saves production time and maintains 

\onorail system start t high workflow throughout the plant 

ill garments One girl shuttles the completed 

ifter they have work from the final assembly area to 

is no handling the bagging department where the 

from the time it leaves completed work is bagged for delivery 


leaning department until it is to the individual plant. The monorail 
for assembly system extends into the trucks and 
ich operator completes a garment makes it easier to move more work 


the finishing de partment This out of the plant in less time. # # 
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U. $. Model 518-2 


Built Especially for 


DRY CLEANERS! 


With new FORMICA table tops 
that will not warp, crack 
or rough up... 


They resist all bad 
effects from steam. 


BUY U. S. 
and get 
the best - - - 
2 machines 
for the price 


of ONE! 


seen the— 


USE GENUINE 


U. S. NEEDLES ONLY 


PAYS FOR ITSELF 
OVER and OVER! 


Hems Dresses, Skirts, 
Coat Bottoms, Linings, 
Trouser Cuffs and Draperies. 


Reinforces Trouser Seats, etc. 


U.S. BLIND STITCH MACHINE CORP. 


312 Seventh Ave. New York 1, N. Y. LAck. 4-9144 
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Extractor-Rinse« Process 


PROVIDES ALL THE ADVANTAGES OF THE 2-BATH METHOD 


@ without reserving an extra washer for the rinse— 


= without increasing the handling of the cleaned garments— 


= without replacement of conventional petroleum equipment— 


BY PAUL WARREN 


SEPARATE RINSE WITHOUT X-R 
2 washers and 2 filters 


requires | 3 transfers of fabrics 


EXTRACTOR RINSE 





Without X-R the separate rinse requires double handling with 
3 costly transfers of fabrics: 1. From 4% washer to extractor. 


2. From extractor to rinse washer. 
3. From rinse washer to extractor. 


THE X-R PROCESS 





the rinse washer 
eliminates | the rinse filter 

and 2 transfers of fabrics 
4% 06 EXTRACTOR AND SPRAY RuBSE 


With the rinsing performed in the extractor, the washer is 
available for the full 30-minute run in 4% charge. There is no 
substitute for adequate running time in providing maximum 
water-soluble soil removal and added profits through safe 
elimination of wet cleaning. 
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THe Extractor-Rinsk, following the MyYcEL process 
with 4°, 886 and Conpbuctivirty CONTROL, offers a 
short-cut to greatly increased profits to plantowners 
operating conventional petroleum equipment with sepa- 
rate washers and extractors. 

Since STREET’S announced the development of the 
EXTRACTOR-RINSE in the December 1952 issue of 
National Cleaner & Dyer, hundreds of America’s leading 
plants have benefited from the added profits it has 
afforded. 

Prior to STREET’s invention, the plantowner operating 
conventional petroleum equipment found it necessary 
to reserve one washer for the 4% charge and another 
washer for the separate rinse solvent in order to enjoy 
the benefits from the 2-Bath method. 

That set-up required three transfers of the garments 
before drying: from 4°; charge to extractor, then to 
rinse washer, and then back to extractor. Obviously, 
few plants could afford to tie up a washer for rinsing 
only, and few could afford the additional labor for two 
extra transfers of garments. 

The Extractor-RInsE (X-R) eliminates the need for 
a separate rinse washer, and it eliminates extra handling 
or transfer of garments. The single transfer from washer 
to extractor, as practiced in conventional petroleum 
cleaning, is all that is required. 


SIMPLE PROCEDURE WITH X-R 


The procedure for cleaning with the ExTRACTOR-RINSE 

is almost identical to that used with any conventional 

petroleum equipment: 

1. The garments are cleaned immaculately while using 
the Myce. process with 4° 886 and CONDUCTIVITY 
CONTROL. 


NATIONAL CLEANER & DYER 











ie) 


They are then transferred as usual to the extractor 
and the extractings are returned for repeated use to 
the tank reserved for 4‘; charge. 

Then, without stopping the extractor, purified rinse 
solvent is sprayed throughout the garments in the 
extractor. During the spray rinse the extractings are 
diverted to another tank reserved for rinse solvent 
Following the spray rinse, the garments are left in 
the extractor for the conventional extracting period 

prior to drying. 

Compared with an ordinary no-rinse charged system of 
cleaning, the X-R requires no more time or labor for 
cleaning, no more transfer of garments from one piece 
of equipment to another, and requires only a few min 


addi 


tional minutes required for spray rinsing and extracting 


utes more time allotted to extracting. The few 
pay big by virtue of removing the excess of non-volatile 
impurities which build up in the charged solvent and 
which, when not removed from garments before drying, 
impair whiteness retention, dull colors, impart objec- 
tionable odors to garments, prolong necessary tumbling 
time, cause swales in heavily sized fabrics and form 
rings in spotting. 

Continuous distillation of a separate rinse bath costs 
a mere fraction of occasional! distillation of the charged 


solvent, and is infinitely more effective. 








Your old equipment may be converted to provide all of 
the advantages of the 2-Bath method at a surprisingly 
low cost. 

In addition to the equipment already employed in 
your old no-rinse charged system, only the following 
items are required: 

1. Specially designed spray unit for installation on 

inside of extractor cover. Supplied on loan without 

charge by STREET’S, complete with pressure gauge 
and syphon breaker 

2. Two-port valve for installation at outlet of extractor 


to separate 4°, extractings from rinse extractings. 


One outlet is piped to a tank reserved for the 4° 
charge. The other outlet is piped to another tank 
reserved for purified rinse solvent. STREET’s has 
made arrangements with the manufacturer to supply 
the two-port valve direct or through jobbers at rea- 
sonable cost 
Pump. For pumping purified solvent from rinse tank 
through spray unit in extractor 
This leaves only the piping, fittings and labor to com- 
plete the total cost. Even where the most elaborate 


installation possible is made, with no regard for econ- 
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‘A% 886 


RINSE 
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omy, the total cost for converting a petroleum extractor 
to X-R is infinitesimal when compared to the cost of 
new equipment designed for 2-Bath at the factory. 


PROOF THAT THE X-R WORKS 


As this October 1956 issue of National Cleaner & Dyer 


goes to press, 1,419 enthusiastic users of STREET'S 
EXTRACTOR-RINSE PROCESS are monumental evidence 
of its commercial practicability. Many of these plant- 
owners made their installations back in the fall of 1952 
or early 1953, and have watched their sales and profits 
increase from the benefits derived during the ensuing 
years. 

Chagrined by the success of the X-R, a few allied 
tradesmen have attempted to retard progress by cau- 
tioning the trade about imaginary objections to the 
X-R which long experience has disproved. For example, 
one manufacturer released literature which stated that 
the dirt rinsed by the X-R would be caught by the 
garments near the outer edge of the basket. What dirt? 
Every trace of insoluble dirt has been removed by the 
30-minute run on filter circulation in the 4°), charge. 
The purified rinse solvent is introduced during extrac- 
tion for the sole purpose of diluting the soluble, non- 
volatile matter left in the fabrics by the 4°; charge. 
The X-R simply cannot help but be an improvement 
over the conventional no-rinse charged system. In both 
methods the insoluble dirt is removed by the charged 
system filter. With the no-rinse charge method the 
fabrics are removed from the extractor for drying while 
contaminated with non-volatile, oily impurities. The 
X-R is a short and simple added step which removes 
the excess oily matter right in the extractor. 

Another manufacturer attempted to belittle the X-R 
by insisting that it did not actually remove the non- 
volatile matter from the garments. Alert users of X-R 
had a ready answer for that propaganda by merely 
titrating the rinse solvent for detergent with the S.S. 
Test Krr. The build-up of detergent in the rinse solvent 
offers indisputable evidence that the spray rinse flushes 
out the oily matter right in the extractor. 

Another competitor, as a last resort, tried to convince 
the trade that the X-R failed to distribute the rinse 
solvent evenly throughout the load. To prove his con- 
tention he would place a pre-dried load in the extractor, 
and after introducing the rinse solvent through STREET’s 
spray cluster, show that some portions of the load were 
still dry, while other portions were saturated with 
solvent. Of course, any textile chemist who understood 
the principle of interfacial tension, capillary attraction 
and the force of gravity would laugh off the idea of con- 
ducting this test with dry garments, as the distribution 
of rinse solvent would naturally be quite different than 
when the garments enter the extractor saturated with 
solvent. 


The scientist knows that when a portion of a dry 
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garment is saturated with solvent, the liquid is dis- 
tributed to a larger area of the fabric by capillary 
attraction. But when pre-dried garments are centrifuged 
at high speed, the capillary force is counteracted by 
centrifugal force, and the rinse solvent sprayed into the 
extractor is pulled through channels of least resistance 
due to the highly compressed state of the fabrics. This 
forms a pattern for the rest of the rinse solvent to fol- 
low, and a complete wetting out of the fabrics may not 


be obtained. In the X-R process no consideration need 
be given to the counteraction of capillary attraction by 
centrifugal force because the garments are saturated 
with solvent when they enter the extractor, and in this 
condition the rinse solvent is distributed rapidly and 
uniformly throughout the load. The rinse solvent mixes 
readily with the charged solvent in the garments with- 
out the aid of capillary attraction. Commercial use 
confirms the scientist’s knowledge. No user of X-R has 
ever found oily spots as a result of uneven rinsing for 
the simple reason that no user of X-R was ever so 
foolish as to dry the garments between the extracting 
of the 4% and spray rinsing. 

Separate chapters will follow which describe tests 
proving that (a) the X-R spray method removes non- 
volatile matter in amounts comparable to that removed 
when garments are immersed in solvent, and (b) that 
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the X-R disperses the rinse solvent evenly throughout 
each garment in the load. 


SPRAY VS. IMMERSION RINSING 


Practical plantowners who have used STREET’sS X-R for 
four or more years are still enthusiastic about the 
benefits received from their small investment, and they 
are convinced beyond all doubt that the X-R performs 
just as intended in removing excess non-volatile impur- 
ities from garments having been cleaned in a charged 
system. 

Other plantowners who have not enjoyed firsthand 
experience assume that the non-volatile matter may be 
better rinsed by immersing the garments in washer 
solvent rather than by spraying with solvent in the 
extractor. 

This assumption is wrong, and we shall describe a 
very accurate test which proves conclusively that when 
rinse solvent is introduced through STREET’s spray 
cluster at the rate of 's gallon per pound of garments 
the X-R 


removes 97.5‘, as much non-volatile matter as the 


the minimum rate recommended by Street's), 


immersion method. Even when the recommended mini- 
mum is ignored, and the rate of spraying reduced to 4 
gallon per pound of garments, the X-R still removes 
89°) as much 

Before describing this accurate and interesting test, 
it should be clearly understood that regardless of what 
method of rinsing is employed it is never the intent to 
remove every last trace of oily matter from the fabrics 
The objective is to rinse out the excess non-volatile 
matter remaining after charged system cleaning, so as 
to avoid swales, odor, spotting rings, dull colors and 
poor whiteness retention. A judicious amount of non- 
volatile matter in the rinse bath is not objectionable 
because it overcomes the problem of sticking zippers 

It should be also clearly understood that the amount 
of residue remaining in garments after rinsing is more 
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dependent on the rate of distillation of the rinse bath 
than on whether the rinsing is performed by spraying in 
the extractor or by immersion in the washer. 

FIGURE 1 (in column at left) reveals that the amount 
of non-volatile matter removed from fabrics by X-R 
spray rinsing is substantially the same as the amount 
removed by immersion rinsing. 

The accurate data shown under Operations 1, 2 & 3 
in FIGURE I resulted from scientific comparative tests 
conducted as follows: 


OPERATION No. 1 
Step 1—A standard 30x48 washer was filled with 
petroleum solvent charged with 4.85% of FoRMULA 886 
4.85% was used instead of the recommended 4%, so as to 
represent a near maximum concentration found in com- 
mercial use.) 

Strep 2—The washer was loaded with 50 pounds of 
garments which had been previously cleaned, rinsed 
and dried. Then the garments were run on filter circu- 
lation in the charged bath. 

Strep 3—The garments were transferred for extract- 
ing and the charged extractings were returned to the 
charged bath for repeated use. 

STEP 4 


volatile matter was then pumped from rinse tank 


Freshly distilled solvent containing no non- 


through spray cluster in extractor at rate of 4 gallon 
per pound of fabrics, and the rinse extractings were 
returned to the rinse solvent tank for repeated use. 

These four steps were repeated for a series of five 
loads, using the original rinse solvent for all five, with- 
out purifying the rinse solvent, and maintaining the 
original 4.85°; 886 in the charge. To ensure accurate 
comparisons, the same garments were used for all five 
loads, and all extracting periods were very carefully 
timed. A test of rinse solvent conducted with S.S. Trest 
Kir after the first load disclosed that the 886 removed 
from the garments and dissolved in the rinse solvent 
amounted to 0.07% by volume of rinse bath. This 
increased to 0.14% after the second load, to 0.22% 
after the third, to 0.30% after the fourth, and to 0.37% 
after the fifth. 


OPERATION No. 2—All four steps of Operation No. 2 
were the same as for Operation No. 1 except that in 
Step 4 the rate of flow of rinse solvent through spray 
cluster in extractor was increased from \ gallon per 
pound of garments to % gallon per pound. Operation 
No. 2 was continued for a series of five loads in the same 
manner as Operation No. 1. The tests of rinse solvent 
with S.S. Test Kir disclosed greater non-volatile mat- 
ter than with Operation No. 1. Here 0.08% by volume 
appeared after the first load, and the rinse solvent con- 
tinued to build up to 0.16% after the second, to 0.24% 
after the third, to 0.32% after the fourth, and to 0.40% 
after the fifth. 


OPERATION No. 3—The first three steps in Operation 
No. 3 were identical to the first three steps in Opera- 


S.A. XR 256-4 
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tions No. 1 and No. 2. For Step 4 a separate 30x48 
washer was filled with freshly distilled petroleum 
solvent containing no non-volatile matter. The total 
gallons of rinse solvent used in Operation No. 3 was 
identical to that used in Operations No. 1 and No. 2. 
Then following Step 3, the garments were transferred 
for immersion in the rinse solvent, then extracted, and 
the rinse extractings returned to the rinse washer for 
repeated use. Again, the 4.85%, concentration of 886 
was maintained throughout the cleaning of five loads, 
ind the rinse solvent was permitted to build up without 
purification. The removal of non-volatile matter by this 
immersion method was somewhat higher than that of 
the X-R spray method when rinse solvent was intro 
duced at rate of '4 gallon per pound, but for all practi 
cal purposes it was substantially the same as the X-R 
method when using gallon per pound. The final 
buildup of X-R Operation No. 1 was 89°; of that of 
Immersion Operation No. 3, but the efficiency of X-R 
Operation No. 2 raised the non-volatile removal from 
fabrics to within 97.5; of Immersion Operation No. 3. 

These comparisons of spray rinsing and immersion 
rinsing were conducted under the most exacting condi- 
tions and proved the efficiency of StTREET’s X-R process 
when used as directed. FiGURE II (in column at right 
will aid in making a hasty review of the comparative 


tests described in Operations 1, 2 & 3 


The photographs shown below are of four wool swatches 
which were used in a scientifically controlled test to 
show the protection of a mothproofing solution applied 
through the X-R spray cluster as compared with the 
moth protection of the same solution by the immersion 
method 

Wool swatch No. 1 was immersed in a 1°; solution 
of Fumol 

Wool swatch No. 2 was placed on the outside of a load 
in a 30” extractor equipped for X-R 

Wool swatch No. 3 was placed on the inside of the 


same load in the same extractor. 


Wool swatch No. 4 was not treated with mothproofing. 
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PERCENT 886 IN RINSE SOLVENT 
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I 2 3 4 5 LOADS 
O-=-X-R, 4 GAL. PER LB. 
X——X-R, % GAL. PER LB. 
*——IMMERSION METHOD 


FIGURE Il 

The plotted data in above graph (taken from Figure 1) 
shows that when the recommended \ gallon per pound is 
pumped through the X-R spray cluster, the removal of non- 
volatile matter is substantially the same as the amount re- 
moved by immersion rinsing. For this reason, only one 
solid line was drawn through both sets of data points. 


After a load of garments had been cleaned in a 4°; 
charge of 886 with Conpuctiviry CONTROL, the gar- 
ments were transferred to a 30” extractor equipped for 
X-R. Swatch No. 2 was placed at the outside of the 
load, while Swatch No. 3 was placed at the inside. Fol- 
lowing the prescribed spray rinse, a 1% solution of 
Fumol was pumped at the rate of 23 gpm through the 
X-R spray cluster for one minute. The pump was then 
stopped and extraction continued for an additional 1!» 
minutes, following which the load and the swatches 
were tumbled. 

Then all three treated swatches, as well as the un- 
treated swatch, were exposed to 10 live larvae each for 
28 days. After the 28 days of exposure to live larvae 
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analysis disclosed that each of the three treated swatches 
had less than 5 milligrams of excrement which is well 
within the limits of safety. With the untreated swatch 
there were 42 milligrams of excrement and the severe 
damage is clearly shown in the photo. 

The analyst’s report states: ‘All 3 samples showed no 
damage after the 28 day exposure. Garments treated in the 
same way as these pteces should give good resistance to 
moth damage.” 

Inasmuch as the swatches sprayed in the extractor 
provide substantially the same moth protection as the 
swatch treated by the immersion method, and inas 
much as the swatch on the outside of the basket pro 
vides substantially the same protection as the swatch 
on the inside of the basket, this test gives conclusive 
evidence of the uniformity with which the spray cluster 
distributes the solvent throughout the fabrics in the 
extractor. 

It must be obvious to all that if the solvent-soluble 
mothproofing agent is sprayed uniformly throughout 
the extractor load, it follows that the rinse solvent in 
the 2-Bath method is sprayed evenly and provides a 


uniform dilution of the 4 solution 


Recent developments have confirmed what you have 
long suspected. Namely, that a longer running time in 
the charged solution results in surprisingly higher 
water-soluble soil removal. 

It has long been recognized that a longer cleaning 
cycle with more mechanical action gives higher reflecto 
meter readings with swatches soiled with carbon black 
or other insoluble soil 

However, it was not until a much later date that 
convincing evidence was released by a neutral authority 
which confirmed the belief that longer cleaning cycles 
and additional mechanical action were equally instru 
mental in the removal of food, perspiration and other 
water-soluble soil 

Regardless of the type of solvent used, and regardless 
of the efficiency of the formula used in the charged sys- 
tem, a 30-minute run in the filtered charge will produce 
far greater water-soluble soil removal than a 15-minute 
run in the same charge. Yes, even greater than a 20 to 
25-minute run. The longer exposure to the charge re- 
moves food and perspiration stains not removable in 
a shorter time of exposure. 

When rinsing is performed in the extractor it is prac- 
tical and economical to allot more time for cleaning in 
the charged system, as the washer is used only for 
cleaning and not for extracting and rinsing. The longer 
exposure to the charge, and the added mechanical 
action, results in the near-elimination of wetcleaning 
which pays big dividends in the reduction of productive 
labor costs. The ExTraActToR-RINSE process is of espe- 
cial interest to those who fully recognize the benefits 
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from a longer cleaning cycle in the charged solution, as 
it relieves the washer from all rinsing or extracting 
operations and permits a full 30-minute run in charged 
solution with an exceptionally low ratio of investment 


in machinery to pounds of fabrics cleaned. 


From the first experiments in introducing solvent into 
the extractor in a variety of ways and with varying 
equipment, on through a lengthy development period 
culminating in a scientifically arranged cluster of spray 
jets recessed in a precision engineered casting for pro- 
tection of fabrics and designed to thoroughly saturate 
the entire load in the minimum time and with the mini- 
mum amount of solvent, STREET’s authorized liberal 
expenditures for engineering and materials to thoroughly 
explore the possibilities of this project. 

Reaching the present stage of development required 
considerably more work than one might anticipate. 
Among the many items for consideration were the 
following: 

1. Volume of rinse solvent permitted without overload- 
ing extractor motor. 


2. Distribution of rinse solvent so as to avoid un- 
balancing of extractor. 


w 


. Speed and time of extracting to provide maximum 
recovery of the 4% charge without wrinkling. 

4. Speed and time of extracting to provide maximum 

recovery of rinse solvent without incurring excessive 

total time. 


. Methods for draining to avoid accumulation of rinse 


solvent in extractor. 

6. Selection of spray nozzles for desired type of spray 
round, flat or conical.) 

7. Number of spray nozzles for desired amount of spray. 

8. Positioning of spray nozzles for uniform saturation 
of fabrics with rinse solvent. 


9. Flow rate and pressure through spray nozzles to 
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NO CHARGE FOR X-R SPRAY UNIT 


This is the bottom view of Street's X-R Spray Unit. The casting houses a series 
f recessed nozzles which are scientifically designed and precision engineered 
$0 as to spray the rinse solvent uniformly throughout the entire load 
If the cost for research in the development and perfection of Street’s X-R 
Spray Unit were added to the cost of manufacture, a reasonable profit would 
jemand a seemingly high selling price. Rather than sell below cost, Street's 
supplies its X-R Spray Unit without charge to plants qualifying for the MYCEL 
Process. A “Certificate Of Authorization” is presented to the plantowner at 


stallation of the X-R 


X-R SPRAY UNIT FANS RINSE SOLVENT 

OVER ENTIRE DEPTH OF BASKET 
This is a side view which illustrates how the precision engineered nozzles fan 
the rinse solvent over the entire wall of fabrics compressed against the sides 
of the basket during extracting. This ensures uniform dilution of the 4% charge 


and eliminates all the hazards from excessive non-volatile matter. 
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ensure thorough saturation of fabrics with rinse 
solvent, and yet without sufficient force to damage 
fabrics. 

10. Arrangement of pump, piping and valves to prevent 
interchange which would result in costly dilution of 
4% solution or unnecessary contamination of rinse 
solvent. 


In developing this process, and the mechanical features 
which make it practical, SrREET’s has performed a valu- 
able service to a segment of the drycleaning industry 
which could not otherwise enjoy the near-elimination of 
wetcleaning made possible by the use of a 4% charge 
with a separate purified rinse. 

Installations of X-R engineered by STREET’s comply 
with the requirements recommended by the National 
Fire Protection Association as printed in NFPA-32 in 
paragraphs 2661 to 2668 pertaining to extractors in 
Stoddard Solvent plants and paragraphs 3661 to 3668 
pertaining to extractors in 140F plants. 

Interested parties are cautioned against the pitfalls 
which result from unperfected methods used in the 
installation of the ExTrractor-Rinse. Hastily made 
installations by engineers who have not had the oppor- 
tunity for thorough study of the 10 important con- 
siderations named above can lead to grief. Instead of 
taking chances, take full advantage of STREET'S ex- 
tensive research in developing the Exrracror-RINSsE. 

Ask for a survey of your plant to be made by one of 
STREET’s 50 field technicians, all of whom are highly 
trained in planning, installing and servicing the X-R 
process. Address your request to R.R. STREET & Co. 
Inc., 561 West Monroe Street, Chicago 6, U.S.A. 
STREET’s also offer for distribution to X-R plants a 
manual covering the installation and operation of X-R 
equipment and accessories. This manual includes sche- 


matic drawings of typical above and below ground in- 
stallations and is identified as Bulletin No. 5395. 
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TELEPHONE SOLICITING is used not only to sell new customers but to regain old ones. The 


solicitor should choose prospects scientifically 


or incentive for calling 


use utmost tact and courtesy and offer an excuse 


Part III in a Series on Supplementary Advertising 


Selling Drycleaning by 


4 POPULAR MAGAZINI 
nade a survey of potential buying 
power in the United States It re 
vealed iumong other things, that 80 
percent of everything sold in_ this 
country was 


recently 


pe ople 
vho owned telephones Chat coupled 


with the fact that there are some 50 


purchased by 


million telephones now mm use across 
the nation, might lead you to assume 
ill vou’ve got to do to get new cus 
tomers is to call every name in the 
phone book 

Although te lephone solicitation can 
ichieve good results if handled prop 
erly, it’s not quite that easy. Used in 
tellige ntl, 


personal contact with a vast number 


however, it can give you 


ot prospects at less cost and with less 
effort than through most other media 

There are two kinds of telephone 
selling. The easiest is selling the pros 
pect who has originated the call to 
vour place of business. In this case 
she is seeking either service or infor 
mation and the very fact that she has 
called you indicates that she is al 
ready half sold or very interested, If 


ou are on your toes ou can most 
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By GERALD WHITMAN 


often convert a call of this type into a 


sale 
The kind ot selling 


are concerned here 


with which we 
reters to the 
phone call originating in your office 
Although vou are calling without invi 
tation someone unknown to vou and 
the burden of the conversation is en 
tirely upon yourself, proven tech 
niques show that a good percentage 
ot these ( alls re sult In new customers 

Those cleane rs ind launderers who 
plan telephone solicitation campaigns 
should consider a number of aspects 
in order to get best results: how to 
select telephone 
train them. who to call. when to call 
and what to say 


solicitors how to 


How To Choose Solicitors 


At the outset it will probably be 
a good idea, depending upon the sizes 
of vour business and your town, to 
hire a part-time solicitor. Some plant 
owners ask their regularly employed 
office personne] to double in brass as 
solicitors for part of the day but this 
rarely works out too well, Since phone 





soliciting requires a personality amen 
ible to this kind of work, the regular 
office girls may well resent being told 
to handle this chore. 

Tests have shown that women are 
the best telephone solicitors, particu 
larly because the great majority of 
laundry 

understand each 


drycleaning and customers 
are women, They 
other’s problems and can more easily 
indulge in “woman” talk if the person 
called is so inclined 

If you have to run a newspaper 
ad to find a solicitor, vou may be able 
to use or modify the following 


TELEPHONE SOLICITOR 


Experienced girl to work from 
office. 4 to 6 hours daily. Salary 
ind commissions weekly, Phone 
Your PHONE NUMBER 9:00 
im 3:00 p.m 


In addition to the solicitor’s weekly 
or hourly salary, it is a good idea to 
work out a commission arrangement 
in order to provide incentive for mak- 
ing as many calls as possible and in 
making sales. One idea might be to 
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telephone VOICE in 
ryle isant and unde! 
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How To Plan the Talk 


1. Know Your Service. I 
the facts. \ ‘ bette 


2. Select 


Descriptive Words 
Hel ur pI 


3. List All Essential 


Items 
; 1) ; 
4. Space Sales Points. 5 
thing t eet reluct ( 
ios i 7 
wihtol 


5. Anticipate Common Objec- 
tions. its uct t : 


6. Phrase Your Request To Buy 


) 
| 


7. Try Your Plan. D 





Only tl h t ’ 
’ trenotl +} 
; 





' f ¢) { 
cl t it | 
' = } £ ts al 
; , boy | ed t te 
l i 
entat 
H haracteristics 
kf choosis cit 
\ge. TI 1 not matter t 
} t ti t xhibit sull 
t | ‘ ty ence nd ' it 
lial litw ft perfor tista 
| ind a iclination f{ ty type 
rk are n t rt t 
H i? Without i} it 
‘ ' t h istant repeti 
hicl tit to the cus 
\ pl en tive hearing test 
pplic int is ft k i tew ques 
| an ‘ , | note the y 


Voice. Look f role 


nad wile s 
7 i 


1 tandable over 
enunciation and 


he 


me i distinct 


tio 








iccent that 


te eTrson miterest mi 
ci s have much writ 
taking to do and must 

t mH it he material 
{ ice Shows that ap 
! 
t le t high school 
t! best results 
It sh nal re wh as 
ible composure 
t e the pr spect mia hye 
ere ] ee ble r ea ily pro 
” i urtes re 
if 
ation ad ¢ ip 
l ; t ot nind 1 POeCuULIres 
hat es the licitor t sualize 
t ther « 1 ot the line 
é e bei sold b 
\ \ copl ee 
] r il raey t 
h I den tu I 
‘ t tl qualific iti 
t the telepl re 
How To Train Them 
\ost tant he on 
\1 e is t id 
I tl much knowledge 
t the business. Witl 
t tl t tion she will often not 
\ tt when the pro pect 
Sk | jnestions. In addition t 
pend e time with the solicitor 
I 1 t | howing her the 
lulferent pr esses, provice her with 
imple literature that she mav study 
ind kee it hand. Some plants have 


é flip file 


that are kept near the 


references 


phone ( nde 


i 


uch headings as shirts mothproofing 
torage. bundl ind the like. enough 
nformation is pi ided for the solici 
or to give acceptable answers to most 


ask as 


vou people in the 


solicitor te 
nany cue stions of 
familiar 

hetter 


SeTVICct 


plant as she wishes. The more 


she 1S wit ur yperation th 


ible she vill be te sell our 


Who To Call 


Soliciting can be directed toward 
two distinct groups. One group in 
ludes former customers who have not 
lealt with your firm for a period of 
time Although direct-mail “ticklers 
may bring a number of these people 
back. a pleasant, inquiring phone call 
often gets best results. In such in 


stances, the solicitor mav uncover cer 


tain omplaints ind grievances con 


cerning past service and be able to 
placate ruffled teelings 

Che other major group are the un 
Known prospects SiTice phone calls 
ost monev. it is best to select these 


names in advance, Of course, ordinar\ 


but 
ibout the 


| 


rh rhe ban ks ma i used Since 


t 
they provide no information 
Tritic h t hit r-thiis 


proposition 


Since vou want t um vour shot 
vhere thev do the most good. build 
ne uj i list f names Dy pot ntial 
Income brackets ol through — the 
higher mconne neighborhoods seein 
the be st bet You « ili do this by rent 
n the so-called CTISS-CTOSS street 


ind phone number directory from 


our local telephone company. This 
hook lists phon numbers by street 
ia lresses ind with the kr wleda 
OU possess of vour wn communit 
mum can tell where the most affluent 
yrospects resict The iveTage cost for 


ionth tor six 


new clire 


this directory is SS per n 


onths use It ou want a 


tor evel iontl the charge iS a} 
roximately SIS per month 

H é tt licitor oOveT Tie | 
yorh ad street | street to avoid con 
fusion I eturt y to i list ol 
mames. It she ell ne famils n the 
lock he has a read nade excuse tor 
ling the others by informing ther 
tl it Mi x0 ind SOS order vill be 


picked i} it a certain time ind the 


routemal vould be har Pp to « ill if 


When To Make Calls 


Because women are the major buy 
ers of drvcleaning and laundry serv 
ices. efforts should be made to place 

ills when the ire most likely to be 
it home ind when they re most 


receptive to solicitation 

Since most housewives and mothers 
have pretty rigid routines and ver 
busv davs the best time to call them 


is during the four 
a.m, to 1:30 


it has been found 
hour 
pn 
gene rally when 
with breaktast 

off to school and are 


period from 9:30 
This period finds them at a time 
thev ve got through 


bundled the 


receptive to sug 


childre NM 


gestions that will ease their house hold 


chores because they are probably in 


the midst of washing and cleaning 
The late afternoon will probably find 
them out shopping or off to a social 
that 


sales are 


Tests have shown 


get-together. 
62 percent of telephone 
made during this morning period. 
The best days of the week are Mon 
day and Tuesday. Greater concentra 
tion on house cleaning on these two 
a stimulation for sub 


that 


davs proy ides 


scribing to services will ease 
these burdens 


Continued on page 56 
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U.S. Hoffman Machinery Corp. uses Marlow Pumps exclusively for its 
new Jet 445 Perchlorethylene Dry-Cleaning Machines. The “cold” unit for fully-automatic, single 
or two-bath operation, shown above, uses a space-saving Marlow Vertical Self-Priming Pump to 
circulate solvent from the filter to the washer-extractor cylinder 


marlows are long lasting! 


With long-lasting Marlows, pump replacement is practically a thing of the past. There are 
no close clearances or meshing gears... hardly anything to wear. These dependable pumps 
are almost fool-proof and even pass suspended solids and lint without damage. An exclusive 


shaft-seal eliminates leakage, minimizes fumes, prevents solvent loss and assures dry floors. 
For new machines, plant modernization or replacement... make it a Marlow. See your 
Marlow dealer today or write for Bulletin DC-04. 











First it night a vell to decice 
vhat excuse vou have for making the 
call initial] Unlike the custome! 
originated ill our solicitor’s call is 
in u te intrusion upon the pros 
pect privacy li iddition, the pros 
pect ma have received calls from 
ther licit You ve t to ha i 
prett xcuse I lin her and 

t ro re vith I nce! 
t I tenin 

Th best sort f eXCcuse ind one 
that is of practical benefit to her is to 
form her t special being rur 
Vv your plant It she s not interested 

that n cement have am ther 
pit h pre} ired to keep the conversa 
tion I Per] ip ul are offerin i 
ew er’ r si leling that vould 
bye i go | eOXCULSE 

Most leading phone solicitation au 


thorities agree that a planned sales 
talk is a must. It’s needed to keep the 
licitor n the track and help her 
over all the main points If vour 


solic itor cannot he sold on a memor 


imperative that she at 


least memorize one phi iSes ind 
words that will bri iu ibout the de 
sired results 

In selling over the telephone, re 


= t 


mber that words are all you have 


If the right words are not used, the 
ile will not be made The radio has 

de people better informed and 
word-conscious The more difterent 


vays your solicitor can say the same 


thing, the more different tvpes of cus 
tomers she will he ible to interest 
hold and close 

Dont rel n ir solicitor to sa\ 
vhatever she thinks is best. Work 
vith her and develop several written 


access to a 


recording machine let her record the 
talks listen t ther ind polish them 

Sales talks need not be pertect from 
in English essa standpoint Use sim 


ple words over the telephone to be 


perfectly understood. Us« ords as 
elling tools 
A good average telephone interview 
ibout 400 words in three minutes 
Che rate should be about 126 words a 
] 


, 
t sow radio com 


minute the rate t 
met al Since sp ik ng rates vary, re 


radaing will help judge whether vour 


hicit needs speedi Fup or slowing 
, 

Use the prospect name correctly 
nee most people ire sensitive about 


their name It will make the ] 
that vou were 
them to go to some trouble to procure 
id 


m fee 


interested enough in 
pronounce their names correctly 
Call the prospect by her full name 


Mrs. Robert H. Smith rather thar 
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How To Talk Your Plan 
1. Be Ready for the Prospect. 


Have all pertinent literature and 
information available 


friendly open 


readily 
Use a cheertul 
ing 
2. Listen to Your Prospect. 
Don't interrupt when the pros 
pect feels like talking Pay at 
tention and note what she savs 
It will help to anticipate her 
j 


needs 


3. Ask Leading Questions. 
Help the prospect create her 
wn needs. Be sure your ques 
tions are pertinent and do not 
require repetition of previously 


tered intormatior 


4. Visualize the Prospect. Po! 
talking 


with the prospect not at her 


ish your technique by 
Irv to see things is she does 


ind then talk her language 


5. Be Alert to Hidden Needs. 
Irv to promote a necessity 
iwwareness. in the prospect. Be 


tactful and show interest 


6. Emphasize Bargains. No on 
can resist them, It’s the best ex 
cuse for making the call 


7. Clinching the Sale. 


ness of each prospect's readiness 


Aware 


to buy is one of the most vital 
lessons in effective selling Dont 
fumble or continue with your 
preconceived talk once the pros 
pect has decided to buy 


8. Show Appreciation. 
Whether vou sell or not. leave 
the prospect with a 
teeling 


he Ip he I 


when she is ready to switch 


friendly 
\ pleasant attitude will 
reime mbe I your firm 











Mrs. Smith distinguishes her from all 
other Smiths in the phone book 
Your solicitor should also use her 


name as well as the 


plant’s, when 


identifving herself, Since some solici- 
it might be a 


good idea to have them use fictitious 


tors will be te mporary 


names so that customers who savy they 
will “call back when thev are ready 
will automatically tell vou that they 
ire calling as a result of an earlier 
phone solicitation 

In selling by telephone it is neces 
sarv to build ideas around vour serv 
ct The SC ick iS 
value of the 


must convey the 
service to the prospect 
She can react only to ideas. The pros 


pect is the negative force while the 





solicitor is the positive torce. Sug 
gestions must come from the solicitor 
Reactions will follow from the pros 
pect 

After a solicitor has learned propel 
timing,” she will recognize certain 


customer “buyer signals.” She will 
then know that it is not always neces 
sary to continue throughout the entire 
talk before trying for a close. She can 
return to the talk if the prospect 1s 
not vet sold, with no harm done, can 
give more values and then trv again 
because she has suffic ient reserve ma 
terial to discuss 
Sales talks for 


should be written so that, if necessary 


phe me solicitation 


they can be read word for word with 
out sounding as if they were being 
read, If the solicitor will familiarize 
herself with the talks so that thev can 
be delivered with expression, they will 
sound natural. A good actor has the 
faculty for making vou forget he has 
memorized every word because he 
thinks every thought and action out 
aS he speaks his line Ss 


Keep Accurate Records 


[he average solicitor depending 


upon how many hours a day she 


works, can make anywhere from 30 
to 75 calls each day. Unless accurate 
phone selling records are kept, con 
fusion is sure to reign. There’s nothing 
worse than having your solicitor call 
someone to whom she _ has spoken 
earlier in the day. Records will also 
permit you to keep track of what you 
are paving per head for new custom 
ers 

One plantowner has his solicitor jot 
down a key code letter after each 
name, as follows 


4—Not in market for your service 


B—Would consider 
vou in near future. 


dealing with 


( Couldn't make any contact; no 
body home 


D—Prospect; needs closing at 
home 
E—Sale 


Category A is placed on a list to be 
tried again in six months or a year 
The B’s are followed up again at ap- 
propriate intervals. C is tried again 
until contact is made. 
Leads for on-the-fence prospects (D) 
are given to the routemen for at-home 
follow-up as soon as possible, while E 
(sales) are money in the bank. 

While other systems of record-keep 
ing may work out better in your own 
operation, the importance of main- 
taining written results of phone-selici 
tation work is paramount. # # 


and again 
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TUNE IN ON L.A. YOUNG STAR-SERVICE GARMENT, HANGERS 





STAR-SERVICE HANGER 


DIVISION OF L. A. YOUNG SPRING & WIRE CORPORATION 
9200 RUSSELL STREET, DETROIT 11, MICHIGAN 
PLANTS IN CHICAGO, ILL.; TRENTON, N. J.; LEEDS, ALA 
DIVISION IN CANADA: MARSHALL VENTILATED 
MATTRESS COMPANY, LEASIDE, ONTARIO 
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Carries More Water Safely, 


Solubilizes Water Instantly 


Here’s a rea 
plants 


moisture soap specifically designed for 


those moisture in their cleaning 
MORE moisture thar 
‘water carriers” 


ibility to 


requiring 
formula. Pacemaker carries 
iny of the so-called on the market 


today. Possesses amazing illow even raw 


water to go into solution in large quantities 
vet eliminates moisture problems. Pacemaker has 
that 


both water-soluble 


real detergency provides exceptional soil 


removal ind carbon soil— with 
minimum of redeposition. System easily ‘purged’ 


f impurities with sweetener powders 

AZ charge of Pacemaker outcleans and outper 
—_— 
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_— 
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forms 4% moisture charge systems and requires no 
minimizes distillation 
Because Pacemaker handles such large quantities 
of water, that wet-out, spray 


spotted materials and others of similar handling will 


rinse ... saves on solvent 


re-runs have been 
come out perfectly dry with no traces of moisture 
You get outstandingly 
re-runs with no breaks or wrinkles 


having been used clean 


Pacemaker is usable with all types of controls 
simply set your control at your normal setting—or 
increase it if you so desire 


—_— 
— 
~ 





e “ BLE 
Maximum Moisture \"rce 


Charge Soap 





ae eee” oe 


2% Does The Job 
with BIG ADVANTAGES!! 


Real Soil Removal 
Shrinkage No Problem 
Wrinkling Easily Controlled 
No Linting in Cleaning 


Solvent stays water-white ... 
easier clarified 


Less Pre-Spotting ... you save here 
Spotting Reduced to a real minimum 
No Disturbed Sizings 


Wet-Outs ...mno breaks or wrinkles 


Heavily soiled re-runs come out really 
clean... amazing 


Wetcleans Reduced 
Highest Possible Pass-ups 


Easier, faster finishing . . . no breaks or 
wrinkles to work out... no disturbed sizing 


No Filter Pressure 
Instant Cleaning . . . continuous filtration 
Bright Colors — True Whites 


Use any Sweetener Powder 








Good housekeeping, light and ventilation aid production 








DOOR AT RIGHT leads to re 
ceiving room where 28 route 
vans can be unloaded indoors 
at one time. Garments in bas 
kets are to be prepared for 
cleaning Note light-colored 
walls absence of litter on 
floor. Good lighting and ven 
tilation add to plant efficiency 


Good Housekeeping Reduces Claims 


Cleanliness contributes to systematic operation 


THE LOWEST CLAIM record in the 
irea is the pl uid boast of Rite Clean 


I otf New York City And this isn t 


because it ignores legitimate com 
plaints. Actually, the firm is exception 
illy prompt in its payments 

Rites good record is due to the 
ound management practices of owner! 
Louis Motzkin. Although his volume 
is entirely wholesale, his methods can 
Mm idopted by ill retail cleaners. Over 
10 ears of experience have taught 


1 all the basic principles of run 
] 


ning i drvcleaning business The 
work well for him because he pra 


tices the m daily 


Personal-Touch Management 


This drve leaner be lieves in working 
management. There isn’t any task in 
the plant he cannot handle himself 
Every day he personally engages in 
some production job for a while. He 


Keeps ibreast of plant conditions not 
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»y hearsay but by actual observation 
This alone contributes greatly to the 
ystematic procedures found in every 
lepartment in the plant 

Mr. Motzkin feels that cleanliness 
s the backbone of organized work 
How. In spite of the fact that thou 
sands of pounds of garments are proc 
essed daily, every order is shipped out 
within 48 hours 


taster 


much of it even 
This takes planning and co 
dination. Stragglers or lost items are 
Everything 
ibout the plant is neat and orderly. 


few and far between 
There are no piles of garments on the 
floor There are no nooks or cran 
nies for stray pieces to accumulate. 

Two full-time men are assigned 
general clean-up duties. Each em 
ployee is responsible for the cleanli 
ness of his work station. Anyone who 
is slovenly or continually careless is 
either reformed in his work habits or 
released from the payroll 

Everywhere about the plant are 


evidences that proper working tools 
and conditions are provided. Extra 
high ceilings make for good heat dis 
sipation. Ceilings and walls are 
painted a very light color. There are 
ventilating fans and exhaust fans in 
every department. Restrooms are spot 
less, and would do better hotels proud 

There is even a first-aid room, com 
plete with medical supplies and a cot 
The drivers are provided with a spe 
cial room to make out their charges 
The area in which they assemble thei: 
completed work is spacious. The ceil 
ing is two stones high. 

Because of the extra ceiling height 
throughout the plant, the finishing de- 
partment has horizontal steel beams. 
These are used to hold the slickrails 
which help complete the excellent 
workflow here. Fluorescent lighting is 
used wherever possible. The installa- 
tion was engineered for maximum 
efficiency and operator comfort. 

Continued on page 62 
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Hundreds of Plant Owners say Excelsior Units are 


p OQ O/. DR CQ) Uy 


even with inexperienced operators! 





> Gon 3 S-t fed Sek, Eich as 


Ask any Excelsior User! Inexperienced operators 
can turn out top quality work and boost production 
by a minimum of 3 garments per hour with the 
One-Girl Silk Finishing Unit. This means an imme- 
diate increase of $6,000 to your annual volume. 





Year after year, skilled engineering and specializa- 
tion in silk finishing keeps Excelsior units in front 


by far. 


Excelsior Machinery Company 
1452 Rendeiph Street * Detroit 26, Michigen 


October, 1956 


IN 


G UNIT 


Build extra profits the easy way...send for the 
Excelsior facts now! 


Get full information today! 


EXCELSIOR MACHINERY CO 
1452 Randolph Street 
Detroit 26, Mich 


Gentlemen 
| want to increase the efficiency of my Silk Finishing Dept 
Send me full information at once 


Name 

Name of Plant 

Address 

City Zone State 


My Jobber is 
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{ nitirits ; pM Af) 
Each department | ublic ad 
tress stem. Mu pl i to hel; 
ncrease prod t ind : iin | } 
} ral No eX! heen pared 
It t will impr e | i tion and q | 
it Rite Cleans | buy equipment 
supp! é rr k ec \ re 
I the pl nit 
For ¢ e, tl vetclear ‘ 
| art ryt eq pped wit! thres 
\ re tractors Althon of} hir 
| et less tha > me ent t thy 
} 
ent t felt these machine 
he ly wan t} ; hye ol ] 
le 
Deod ‘ Oo 
nnd a 4 a tit ble ] } ; 
' { le tumbk Cre PART OF TUMBLING ROOM equipment is shown above. Wide aisles provide for simultaneous 
il lint t ] all . oading of both banks of equipment. Note special lint traps provided on each tumbler for 
i have ee lle 
, £ th, on bl easy maintenance 


The cleanin is neat a Order assembly room is orderly 


tior Well P O00 





SPACIOUS ROOM where processed work is readied for delivery to shops for finishing Twir 


' ; ww fluorescent sht hiah ceiling and neatness help keep confusion to minimum. Rarely 
c ; r t t or damaged in this systematic pliant 
General view of finishing department 
{ ‘ ; 





Four Basic Principles 





NEARLY HALF of this wholesaler's volume is completely finished in the plant. High produc 
’ tion helped by air-driven equipment, pleasant surroundings. Music is provided by public 


sddre syster 
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rm 
ies 4 TIP from an old timer. The best way to get around 
customer complaints is to prevent ‘em. Wait for trouble, 


ind it’s bound to catch up with you 


"That’s the way I figure a guy should treat his solvent 
And it took some hard knocks—and lost customers—to 
convince me. [’d been giving my solvent a clean-up after 
it began to look real dirty. But I found out that wasn’t 
oon enough, because just one load of gray, dingy-looking 
garments would be enough to stir up a flock of complaints 


And then I wouldn’t see those customers again 


Here’s how I licked the problem. Every day I treat my 
solvent with Darco DC activated carbon. This way [I’m 
ilwavs working with clean solvent. Bleeding dyes don’t 
have a chance to build up. Hardly any soap loss, either 
And the whole job just costs me a fraction of a cent per 
garment—which in my book is pretty cheap customer 


insurance.” 


eenen CARCO We HERE'S SCIENTIFIC PROOF 


NEW 2-LB ibout what Darco DC can do for your solvent. Write today 
CARBON METER” PACKAGE 


1 copy of the National Institute of Drycleaning Fellowshiy; 


CHEMICALS 
DIVISION 


TLAS 


POWDER COMPANY 


WILMINGTON 99, DELAWARE 





In Canada: Atlas Powder Company, Canada, Lid 





Brantford, Ontario, Canada 


October, 1956 
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THERE'S GOLD 
IN THEM THAR 
YELLOW PAGES 


»«» FOR CLEANERS AND DYERS.,. 


Advertising in the Yellow Pages of telephone directories has 
panned out for hundreds of successful cleaners and dyers 


across the country 


That's because the ‘‘Look-in-the-Yellow Pages’’ habit sends 
nine out of ten people to their telephone directories for the 
nearest cleaner. And that habit is continually encouraged 


by advertising in magazines, newspapers and on television 


Make sure you are represented in the Yellow Pages under 


CLEANERS & DYERS, FUR STORAGE and other profitable head 


ings. Remember, the more you tell, the more you sell 


Prospects Find 





= You Fast : 
ie a in the St Se 


Yellow Pages 


Find out more about this effective sales tool. Get in touch with the 
Classified Directory Representative at your telephone business office. 
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QUESTIONS and ANSWERS 


Exposure to Light 


What caused the damage in the figured areas of these dra 
peries?—W. B., Illinois 


The National Institute 
bulletin on this problem which, in the case of these dra 
peries, lies in the yellow dyestuff 
some vellow and orange dyestuffs caused 


of Drycleaning has published a 


Research discovered that 
a tendering of 
cotton and rayon when the yellow dyestuffs were exposed 
to light for a prolonged period of time, It is thought that, in 
these yellow-dyed areas, a strong concentration of peroxide 
is built up and, as a result of this oxidation, a tendering of 
the cotton yarns occurs. Silk is even more quickly damaged 

When the customer submits the the drapery to be cleaned 
neither she nor the drycleaner can be aware of the fact that 
the dyed areas are severely weakened, but inh the cleaning 
process these areas will not withstand the necessary mechan 
ical action 

Obviously, there is no failure in the cleaning process; 
otherwise, the entire fabric would be damaged in the same 
manner It would be impossible to confine such damage to 


specific dyed portions 


Underarm Acid Damage 


Can you tell us what caused the underarm damage to this gray 
dress? —P. C., Maine 


rests conducted on this garment reveal that it has been 
made from pure silk fibers and that the garment contains one 
of the resin sizings. Further examination under ultraviolet 
light reveals that the damaged area coincides exactly with 
the area of perspiration 

Because silk fiber such as this is very susceptible to acid 
damage, the fibers are severely weakened as the acid con 
centration is built up in the underarm area, either from pet 
spiration or from acid anti-perspirants. The fabric is then 
unable to withstand the normal mechanical action of the 
cleaning process and, through no fault ot the drycleaner 


breaks during the cleaning operation 


Black Dye on Felt 


Can you tell us what caused the blue and yellow stains on this 
gray felt skirt? Our customer claims they were not in the garment 
before cleaning.—S. L. C., Wisconsin 

Che difficulty you encounter, typical with this type of 
garment, lies entirely in the black dyestuff used on the felt 
~it bleeds in plain water and bleeds more profusely in alka 
line solutions. Once any of the dye bleeds, it spreads into the 
surrounding area and cannot be successfully cleared trom 
the garment 

The black dye is made up of a brown and a blue dye. 
Subjected to plain water, the brown component tends to 
bleed. If further bleeding takes place, particularly if in the 
presence of an alkali, the blue dye will bleed. 

It may be possible to put the garment to soak on the alka 
line side and give it an even blue cast that might make it 
wearable, but it is impossible to restore it to its original 
black and gray shading 
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fully automatic Econo 
for approximately ‘2000 less 


VIC AUTOMATIC ECONO WITH RINSE 
UNIT— Model 59SR-34-24 


A washer-extractor combination that 
practically thinks for itself—has all 
the features of the VIC ECONO 
AUTOMATIC plus Vic's tested 
STRONG SOAP UNIT. Works with less 
labor cost—less upkeep—less ma- 
terials cost—yet gives you more pro- 
duction, speed, capacity, and WON- 
DERFULLY RELIABLE PERFORMANCE! 


VIC AUTOMATIC ECONO STRONG SOAP 
STILL RINSE — Model 59A-57A 
This combination has been developed 
to meet the needs of many operators 
who want the 2 bath machine with 
the filter. In all other respects it is 
identical with the No. 59SR-24. Soap 
Rinse Unit included. Compare . . 
and prove for yourself that VIC GIVES 
YOU MOST FOR YOUR MONEY. 


4. 
ell ee 


ed 


MANUAL WASHER AND — —_— 
COMBINATION — Model 59-59S-24 
Because it’s ECONOmical in first cost, 
in upkeep and in operation, the VIC 
ECONO deserves its name. Point by 
point, in capacity, filter capacity, cy- 
linder size, solvent flow, extractor 
size and speed, solvent storage ca- 
pacity, and muck capacity, THE VIC 
ECONO proves itself tops in its field. 


you should buy Vic’s fully automatic ECONO because: 


IT HAS BIG CAPACITY 
4 30 x 22 Cylinder 


5 CAN CHOOSE either 


COST is approximately WIC/ 
9000 sla 
ny $2000 LESS than any c Plant operators who care V 
> tj it tic nv hine 
peting automatic macnin compare the new Vic Econo with 


others . . . they know it beats 


the 2-bath STRONG SOAP 
UNIT or SINGLE BATH UNIT, 


them all for economy, speed, and 


Write for the new 59 Vic 


IT SAVES LABOR COST 
BY crercte loads and unloads 


that's all Econo does both fully automatic 


the rest 


NEEDED 


quality cleaning— AT LESS COST! 


All Vic Econo Models are avail- 
able with Vic's Famous Self- 


Cleaning Filter 


Econo Booklet, giving detailed 
information on the complete 
Vic Econo Series. 


NO COSTLY FOUNDATION 
6 the spring suspen 


IT'S FREE! 


sion makes this unnecessary 


IT'S FULLY AUTOMATIC 
E}-- just partly 





Naf over N.O. 20: 


ViC CLEANING MACHINE COMPANY 


Sales and Service in all Principal Cities 1313 Hawthorne Ave. Minneapolis 3, Minn 


Gentlemen 

VIC CLEANING MACHINE CO, 22s secs, 
Model 59A-59S-24 

Experienced Since 1912 


a eos B oe) 2] 


VIC SOLVENT 
vic ECONO vid ROCKET VIC AUTO PER VIC CENTURY VIC SOL VIC VIC SPEC Pee 


ECONO "59" Series 
Model S9A-57A 


Minneapolis 3, Minn. 
= Model 59-595S-24 


Zone State 


vic ROCKET s® RECOVERY UNIT 
a2 2 SS Se ee ee ee ee ee ee oe 








CLOTHING MANUFACTURERS are finding ever increasing uses for fur 


like fabrics. This fall stores all over the country will feature this bou 
doir robe in mutation (minklike) fabric. Orlon-dynel will also appear in 
men s overcoats and casval jackets and sweaters 


dryclean beautifully 


ton Knittir Vu 


CAREER-GIRL style is popular with the college crowd, too. These coats 
Special problems in finishing are discussed by 


Laura Porterfield in the accompanying article 


part vi- Orlon-Dynel Pile Fabrics 


By LAURA PORTERFIELD and CORT ANTONSON 


DEEP-PILE GARMENTS 
of their rich appearance, have long 


be Culise 


held an important place in the world 
of fashion. Furs perhaps best typify 
the elegant look 


has become synonymous with 


“Plush,” a deep pile 
weave 
ri hne SS 
Within the past few 
ingenuity has created furlike fabrics 


years mans 


trom blends ot synthetic fibers Now 
the plush look is available to everyone 
at moderate cost And the 
has other 
warmth without weight to quote 
one of the 
made of Orlon-dynel are 


material 
advantages It provides 
manutacturers. Garments 
mothproof 
ind mildew-resistant 

Chis deep pile fabric originally was 
used in womens coatings The fur 


market was its tair game More and 
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more, sales are biting into the cloth 
coat field as well. In addition, design 
ers are finding everincreasing uses for 
Orlon-dynel fabric. This 
winter will find it in muffs, hats, trim 
on suits and dresses. It will even be 


dee p-pile 


used for trim on shoes and slippers 

This fabric will find its way into 
your plant in the form of fine bed- 
spreads, throw blankets and baby 
carriage covers. Some men’s garments 
will be made of Orlon-dynel. Over 
coats, sweaters and casual-wear items 
will be made of this fabric. Young 
people, those of college age, are par- 
ticularly attracted to these garments. 

The manufacturers of this deep-pile 
material are all increasing their adver- 
tising for the coming season. Since the 
market is constantly growing, it be 





Over the past few years we have 
been reminding you of the growth 
in sales of furlike fabrics. Process- 
ing methods have been also 
brought to you from time to time 
on these pages. Because of the 
tremendous impact Orlon - dynel 
will have on the market this fall, 
our Fabric Facts series is devoted 
entirely to the subject in this issue. 
As we have done in preceding 
articles this article tells how to 
identify, clean, spot and finish . . . 
all the facts on Orlon-dynel. 











hooves cleaners to completely under- 
stand processing procedures of this 
material. Then, to go after just as 
much volume as possible. 

Because of early misunderstand 
ngs, drycleaning was looked upon 
with disfavor. Perhaps rightly so. Ex- 
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You can take out 






writing ink stains 
easier and faster 
with WriteGo 


...the one-step ink remover 
















Next time you run across a fountain 





pen ink stain, just apply a few drops 
of WriteGo... heat... then flush with Drycleaners: 













writn 
a steam gun. That's all there is to it aoe 
‘ ‘ : SAFE To 
no rubbing, no soaking, no ammonia, NOT APPecreD ey ane MOST COLons 
; AND Water 
no acid... and no need to re-clean the Bodine 






garment either. 

WriteGo is Wilson’s remarkable 
one-step liquid remover for all water- 
base writing ink stains, even perma- 
nent types. It’s safe —it’s sure — it's 
fast-wofking ... and it costs only $2.95 















A. L. WILSON CHEMICAL CO. 
Kearny, N. J. 








(date) 





* Gentlemen: 


We want to try WriteGo, the one-step writing ink 


It’s the season for writing 
j ins...order WriteGo remover. Please send us at once: 
smelaesresnihin ee _J 1 bottle WriteGo @ $2.95 


today from your jobber; _] 3 bottles WriteGo @ $2.75 ea. 


—ar fill j : ° We understand that we will be billed for this by our 
or fill in and mail jobber. Our favorite jobbers are: 
the coupon to us. 



















SIGNED____ 
COMPANY____ 
* ADDRESS 
° city 
* STATE 
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1935 Ford panel is still 
in service after 21 years 


350,000-mile veteran sparks 
172-Ford Laundry Fleet 


Southern Service Co. Ltd. of Pomona, Calif., Stroke design engines—-167-hp V-8 and 133-hp 
operates 172 Ford F-100 panels from 29 laundry Six—-are designed to give you more efficient 
and dry cleaning plants throughout southern Cali- power and greater gas savings. 

fornia. One Ford, a 1935 model, is still making the 


, sig rear doors, solid plywood floor and specially) 
daily rounds after 21 years and more than 350,000 


sealed joints give maximum loading convenience 
and provide better load protection. Fordomatic 
Drive and Power Braking (at low extra cost) take 
the work out of stop-and-go driving. 


miles of dependable service. This amazing record 
has proved to Southern Service, a Ford user since 


1919, that Ford trucks cost less and last longer 
Ford will spark profits for you, too. Ford’s new Whatever your delivery requirements, your 


8-ft. panel truck features 155.8 cu. ft. of cargo Ford Dealer is ready to show you why Ford 
pace for payloads up to 1,535 lb. Two new Short trucks are your best buy. 


Leadership styling, spacious driver's compartment, all-steel body reinforcing —these feature 
and many more make the '56 Ford F-100 panel worth more to Southern Service Co., Ltd. 


FORD TRUCKS LESS - LAST LONGER 
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cessive mechanical action and heat are ruinous to this tab 
ric. Labels were affixed to the garments admonishing the 
wearer to have the coat cleaned by the fturrier method 
only. Do-it-yourself home cleaning aids were strongly mer 
chandised 

Thanks to the business papers and the work of state ind 
national associations, effective drycleaning processing me th 
ods have been developed. The first step is proper identifica 
tion. Practically all garments of this material have permanent 
labels telling the fiber content. The pile of the coats is gen 
erally made up of 65 percent Orlon and 35 percent dynel 
Some brands have a woven back made entirely of dynel 
This is true of “Cloud #9” and “Baronesa.” Many more com 
panies use a knitted bac k ng, also ot dynel 

These include firms marketing “Borgana O'llegro, 
“Nutrana.” “Furlana.” “Beavallure,” “Sabelure,” “Beavelon 
“Bevado” and “Mon Sal” among others. In some cases the 
same manufacturer produces two or more brands 

Note how closely many of these brand names resemble 
fur or fur-bearing-animal names. Much of the fabric is pro 
duced in shades similar to fur. Some is even stre iked to 
simulate natural fur markings 

In addition, pastel colors will be widely shown this fall 
Chere is another significant development this year. Some of 
the higher priced furlike fabrics will actually be trimmed 
with real fur. Counter sales help and route salesmen should 

} 


he thoroughly familiar with identification of these furlike 


coats and materials 

{ pon a ceptance the customer should be intormed 
such garments are not “run-of-the wheel They do take 
special handling which is worth a premium over regular 
getting +9 


cloth garments. leaners across the country are 


to 56 a coat und more 


lo make certain all sales personne] ire familiar with O 
lon-dynel garments it is well to show them a sample hey 
should bh idvised to check tor identitving labe Is 4 check 
of the underside of the deep pile will reveal whether it has 


1 cloth backing. The pile itself may vary in length trom 


one quarter inch to one inch and more. These tips to the 

salespeople will help them ain confidence The can Sé 1] 
' 

with assurance and convince the housewife that vour plant 


] ! 
can h indle these garments sate ly and satistactorily 


Cleaning Procedures 

it 
in the coats told the consumer to have the garment cleaned 
by the furrier method only. While this method will pr duce 
i passable job these coats are made of fiber Nothing su 


As previously stated. drvcleaning of Orlon-dynel co 
Was originally looked upon with disfavor Even the lahe 


passes drvcleaning for re ally getting this fiber clean 

Even the furrier recognizes this. Many drycleaners are 
doing the job on these coats tor furriers In their area. Nor 
mally. furlike coats will release their soil very readily since 


they are a deep-pile fabric. A short cleaning cycle witl 


ut 


moisture is in order, These coats will develop static. As a 
result they should be run by themselves, or with a light 
soft wool load, on continuous filtration 

The pile fibers will withstand the use of moisture. That 
isn't where the problem lies. Moisture affects the knit and 
woven back construction of the fabric. Just as in other coats 
of this construction, there is a tendency for shrinkage when 
moisture is used. If any moisture is used, it should be held 
to the barest minimum 

In the case of heavily soiled Orlon-dynel coats it is well 
to soak the garments in an extra strong concentration ot 
charged system soap \ dip tank or barrel should contain up 
to a 10 percent solution of soap for this purpose. The soiled 
zarments should be left to soak for about an hour. After 


Continued on page 72 
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Controlled hi Pressure for 


Finishing ALL MATERIALS SAFELY! 


Greater air pressure with adjustable air control gives the 
Glover Air Form a versatility not available in other fin- 
ishers. Air flow can be cut down for working stretchy, 
delicate garments, or it can be opened up for perfect 
shaping of heavy, hard-to-work materials. Extra length 
and fullness of bag also gives unit added flexibility in 
handling complete range of garment sizes and weights. 


The fully automatic steam-air control frees operator for other 
work, too. Single pedal starts automatic cycle. NO HAND 
SWITCHES TO BOTHER ABOUT—OPERATOR IS COM- 
PLETELY FREE TO DRESS MACHINE! 


Because the Glover Air Form has a larger heating area (see 
illus. below), air is more quickly heated for faster, more effi- 
cient drying of the processed garment! Result: More work 
can be turned out in less time. Constant gravity flow of 
heated air into the form even when machine is idle keeps all 
metal parts warm thereby eliminating condensation and the 
need for a warm-up period 


It will pay you two ways in 
I ; 





profits and in higher quality work 

to equip your finishing depart- 
ment with the Glover Air Form 
For the eye-opening facts on this 
superior finisher, see your jobber 
or write Bill Glover, Inc. 








a ADJUSTABLE | 






) STEAM CYCLE 























because Hoffman has planned 
the scientific way to meet your drycleaning 
and pressing requirements, you can now 


choose the 


HOFFMAN PROFIT PLAN 


that’s right for you! 





Are you interested in more profits? 









Are WZO) ER sending your work out, yet wishing you could strengthen your profits by 
offering faster service and finer quality with your own on-the-premises drycleaning? 





Are NAO LER thinking about a new location? 


Are you doing your own cleaning while wanting to modernize your plant, and looking 
for the best ideas on how to go about it? 


Are ZO) 8Ra wholesaler or chain operator teeling the pinch of unit-plant competition, and 
recognizing that the unit plant is the answer to your problems? 


lf your answer to any of these questions is “‘ye: or even ‘maybe’ —then you owe 
if to yourself to find out more about HOFFMAN PROFIT PLANTS 

The Hoffman Profit Plant is a startling new concept in the drycleaning field. It offers you 
exactly the right choice of operation for your premises, based on the amount of profit you 
want to make every week! 

lt offers you new efficiency, by coordinating the drycleaning functions of your new plant 
And that inevitably means higher profits 

And then there are the Hoffman extras that go with your Hoffman Profit Plant. Such 


extras as 


pe A complete layout of your plant. 


Authoritative service on location, zoning, advertising, merchandising, modern efficiency 
techniques, store fronts and interior design. 











i And most important—the confidence in doing business with your authorized Hoffman 
distributor, a man who is interested in the success of your business — for the life of 
your business. 














lll 


For weekly 

gross incomes 
from $500 

to $3,800 

and featuring 
exclusive 

“Jet” process 
cleaning, 
synthetic or 
petroleum solvent, 
single or two-bath. 


THE 20TH CENTURY SERIES* 
THE CONSTELLATION SERIES* 
THE COMMANDER SERIES* 
THE OLYMPIAN SERIES* 

THE PREMIERE SERIES* 

THE MEDALIST SERIES” 

THE EXECUTIVE SERIES* 




















U.S.HOFFMAN MACHINERY CORP. 


105 FOURTH AVENUE, NEW YORK 3, N. Y. 


*Trade Mark 














To: U.S.HOFFMAN MACHINERY CORPORATION 
Box #11 105 Fourth Avenue, New York 3, N. Y. 


I'm interested in your new Hoffman Profit Plants. Please 
send me further information, with no obligation, at no cost. 


NAME 
ADDRESS 


CITY STATE 











Continued from page 6Y 
they should be 


usual short run in the washer 


given the 
in the 
charge \ 


drainir 


normal concentration of 
clear rinse is beneficial 


coats generally have linings 
When the linings ire badly 


brushed with a 


These 
ot acetate 
“e" 


so1ved they can he 


moisture emulsion prior to regular 
cleaning. It can also be done just be 
fore the soaking operation described 

Extraction is a very important step 
hard wrin 


Too little 


(verextraction will Case 
| 


ies ind ere ises to develop 

extraction can create uneven drving 
ind resultant swales This comes 
about because drying temperatures 
must necessarily be kept low The 


word on extraction is moderation 


Drying is another critical factor in 


! 


handling Orlon-dvnel tabrics Good 
results have been wbtained by tum 
bling the garments for 5 to 10 minutes 


then hanging then 


ool tumbler 


to am-dry Heavy W voden hangers ire 


for this purpose than the regu 


rarment h ingers 


Spotting Suggestions 
[It must be kept im mind that 


absolute 


i Is potsol to these 


rments. So far as Orlon-dvynel 


( ymncerned the steam dun is out 
b unds But both 


Orlon ind dvnel 
vill withstand all of the common spot 


ting chemicals. Chemically speaking 
the, present no spotting pr iblem. Ih 
tact stains are easily removed fror 
these garments 

This is a pile fabric ust like vel 
et ind must be handled is sucl 
Wher \ rking on the wet sick brust 
the stained irea W th the run D | the 


pile. Do not use the brush in a circular 
. 


motion The pile vill become snarled 
itted A tows ean be ed t 
k up a eXCt } ture \ sl} t 
ru my ld tu hile ll hel 
the nil. 
Advice on Wetcleaning 
In most Cases vetcle iid my Ives 
sk. This is not so much from a fiber 
tandpoint as it is fabric ynstruction 
Generally these coats require wet 
le n u yl im rare iSeS In the 
earlier day f furlike coats the wearer 
fearful of having the garment dry 
| ( wr concerned over the cost 
7 3 ( cle mn etl cl Then the 
oat vere worn until extremely dirt) 


howevet the housewite ha 


come to rely n her cleaner for ife 

processing at moderate cost. As a re 

ult these garment vill be sent in 

ttene ! lea I Wha 
sida oie ton wi , 

’ : gated it | ’ 

7oO 

y 


tepid water and a neutral wetting 
igent 

After such 
should be brushed with a soft bristle 
brush with the lay of the pile. Then 


holding the garment 


soaking, the garment 


rinse well by 
with the hands in a basket grip. Ex 
tract moderately, and hang the gar 
ment to air-dry for an hour or so. The 
short 
i cold tumbler. It 
is well to measure these garments be 
deterrent to 


drying can be finished by a 


tumbling cycle in 


fore wetcleaning as a 


possible ( laims 


Finishing Techniques 


Thanks to developments within ou 
Orlon-dynel 
n be returned to the cus 


ndustry in the past year 


varments ¢ 


tomer like new. In some cases, they 
vill be lovelier than when first pur 
hased. Great strides have been made 
1 finishing agents (and in some 
ises, special equipment) that remove 
natting and tufting. In fact 


tion is practically complete on every 


restora 


thin 


garments that have been 


rreparably damaged due to fusing of 


v except 
e dynel fibers caused by excess heat 
The finishing of 


radical departure from ordinary press 


these coats is a 
ng methods They have no more 
place m the steam presses than have 
fur ¢ its. In tact. some of the newer 


finishing techniques involve equip 
nent practically identical with fur fin 
shing machines. The units come in 
it wide range of prices to conform with 
the output of even the smallest plants 
One method involves the use of only 


i spray gun to apply a silicone film 
VET the fabric 


Phe 


finishing nethods have ill 


seve ral 
worked 


closely with the fabric manufacturers 


nufacturers of the 


In mat ises the national advertising 

t the irment manutacturers men 

Ons the pecial finishing processes 

The consumers are idvised to look for 
leaner featuring these methods 

Some t the greatest problems 

le } vith Orlon-dyvnel stem 





He keeps forgetting 


five years ago! 


from improper finishing methods. It 
is earnestly suggested that you investi 
gate these new finishing techniques 
You can find one that will fit you 
pocketbook. Until 


time that you do acquire the neces 


needs and such 


sary equipment, here is a_ list of 
“don'ts” 
1. If you use a steam-air finisher 
DO NOT steam over 
2. While the garment is on the 
steam-air finisher DO NOT touch the 
garment in anv way with hands or a 


2 or 3 seconds 


brush 

3. Again referring to the steam-air 
DO NOT fasten the coat in 
iny manner 

4. DO NOT crush the pile 

Linings can be touched up in the 
with a 
iron. The iron should never touch the 


finisher 


conventional mannet steam 
pile of the coat. If the lining is sewed 
to the bottom of the coat, it should 
be unfastened first before touching up 

In gener il, it is well to remember 
that it is better to do nothing to 
Orlon-dynel in the 
rather than do too much. This is espe 


finishing room 


cially true of steaming. Steam must be 
used in very small amounts and then 
only on a steam-air finisher. Press 
steam is too hot, and cannot be re 
moved quickly enough. An air gun 
can be used to blow up the pile while 
the garment is drying on the steam 
ur torm 

But this is a makeshift process at 
best. The approach to the 
problem is to acquire the equipment 
ind supplies made specifically for fin 
ishing Orlon-dvynel 


prope I 


It is the sure way 


to keep customers satisfied. # 2 





If you desire specific informa 
tion on the equipment and prod 
ucts referred to in the above 
text, send your inquiry to The 
NATIONAL CLEANER & DYER 
305 East 45th Street, New York 
17, N.} 
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we took that wal! out 
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NEW sQuareD UP DIVCO HOUSE- 
TO-HOUSE DELIVERY TRUCK... 


221 CU. FT. CARGO CAPACITY! 





Latest design WALK-IN Divco Trucks are specially engineered for multi-stop 

operation. They feature proven low maintenance, long service life, dependable 

performance and low operating cost. Maximum driver-salesman efficiency 

through use of either Stand-Drive controls or Sit and Stand Drive dual controls 
by low steps and easy workability of load. 


EASY MAINTENANCE .... 27 major service points can easily be reached by 
merely lifting the hood. Removable panel body construction permits easy repair 
or replacement of damaged panels from the outside in minimum time 


REPLACEMENT PARTS AT YOUR FINGERTIPS... A nation-wide network 
of competent dealers assures instant availability of all parts. Divcos are pro- 
duction built and all dealers stock replacement parts—therefore, there is no long 
wait for custom parts to be hand-made. 


ncluding aut 


MODEL 124... SUPER 4 cyl MODEL 134... SUPER 4 cylinde 
engir Contr 


SUPE nder ‘ er MODEL 154 .. . 6 cylinder engine 

CHOICE OF gine Stand Drive ols for engine . Sit and Stand Drive . Sit and Stand Drive Controls for 

3 MODELS average city routes—3 speed Controls for longer city routes—3 scattered city or suburban routes— 
yc i 


romesh transmissior speed synchromesh transmission. 3 speed synchromesh transmission. 


\ CONTACT YOUR 
i ( LOCAL DIVCO DEALER 
\ j FOR DEMONSTRATION! 


DIVCO CORPORATION, 22000 HOOVER ROAD, DETROIT, MICH. 


OVER 80% OF ALL DIVCO TRUCKS BUILT SINCE 1927 ARE STILL IN SERVICE! 
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CHANGES have 
volume and 
' mb s la e 
for 

$s provid 


Hi, 
ohaml as Le 
/ an ni if, 4 


Old Plant Grows by Using New Ideas 


New layout, training program and incentives 


are big factors in building customer acceptance 


By HARRY YEATES 


by 
MANAGEMED 


MIicrease 


cle partments 


MODERNIZATION PROGRAM includes all departments. Increased production facilities of fin 
hir Jepartments have been auqmented with lotest type cleaning 
petroleum mact 


equipment. Note modern 
y os well as supplementary synthetic machine 
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Why do American Women Dress so Economically? 


Because they have the world’s largest group of skilled 


professional drycleaners to keep their garments in fine condition! 


Women’s clothes even the low-cost kind take lots of abuse because 
American women are the most active in the world. In sports 
business, recreation, at home American women demand smartness 


Che professional drycleaner “Perks ’em up with P 
Perchlorethylene is the best of cleaners 
Perk’ is the best of perchlorethylenes 


erk ? ] 

Stauffer’s multiple-tested ~ J | 
Za 

Perk’ is 100°, pure drycleaners’ perchlorethylene, 


stabilized for use in all synthetic drycleaning systems 


Your dealer can supply you with Stauffer’s ‘Perk’ in the big blue-and-whit 
drums. Would you like a poster copy of this ad 
n vour shop? Ask your Stauffer dealer. Also 


attractive window sign that tells your customers you 


or d S] lay 


j 
October, 1956 


ie 


ak hh a STAUFFER CHEMICAL COMPANY 

380 Madison Avenue 

; New York 17, N. Y. 

nNernhk em uno ur tl, Perk Sold Through Drycleaning 
wile i 


Supplies Distributors Everywhere 
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For removing liner. you need 
not disturb piping or pump 
alignment Make good as new 


in less time at lowest cost 


PUMPS LAST LONGER 


Simple Low Cost Replacement with the 


Exclusive “Viking Re-Nu-it” Pump 





Lise the new 


Viking Re-Nu-It” dry 
cleaners pump for longer life. Pump 
omes equipped with steel liner and 


self-lubricating bearings 


For complete information 


After long or hard service, you can 
easily and at low cost, insert the handy 
Viking Re-Nu-It” kit. No need to 


disturb piping or pump alignment 


ask for bulletin A200Q today 


VIKING PUMP COMPANY 


Cedar Falls, lowa, US. A 


In Canada. it's "“ROTO-KING”™ pumps 


See Our Catalog In Sweets 


inother corner of the building. Thi 
had previously been used as part of 
the h nuseh Id clean ng section Better 
irangement ot machinery n the 
department made it possi 
re this space to better ad 
intage 


When the 


1oved to their new lo« ith 


vool finishing units were 

» the plant 

I installed inother ct mplete silk 

unit At the same time two 

tables and a lining press unit 
ed in the silk finishing 

ill office was later ad 


Ceneral office 


thetic cle ining unit 


petre leum 


vet le irnitig 
placed 
itther cleaning units 
The following prod employ 
work in the lant: one full-time 
two l tim silk finish 


The household finishing department 
employs six full-time workers with 
four extras during the spring season 

The increase in production during 
several years has resulted 


from the close 


the past 
supervision the plant 
Charles Weaver gives to 
Each worker benefits 


from the wage incentive program that 


manadcel 


every emplovee 


management inaugurated several years 
igo. According to Mr. Weaver this 


incentive plan, with close supervision 


i 

is enabled the staff to do more work 
in less time and still maintain a high 
quality And the employee Ss be ne fit in 
tion to the additional work they 


turn out. Here's how it works 


Employees on Incentives 


All spotters 


men are on the wage 


finishers and sewing 
incentive 
plan. Each operator is paid a guaran 
teed hourly rate For 


trousers would be the standard aver 


instance, 20 


ige per operator each hour. If the 
yperator can do more than 20 pairs 
in hour on a weekly basis he 1S paid 
iccordingly. His actual hourly pay 
results from what he does over his 
quota 

If the employee is on a 
week and he 


1 
work he is making a 10-hour increase 


15-hour 


produces 55 hours of 


in his actual take-home pay. Under 
this plan, however, the plant does not 
do piecework pricing 

Since the wage incentive program 
was started the productive payroll has 
dropped 10 percent. Proper super 
vision of the plan has been an impor 
tant influence in its success. The em 
ployees have been sold on the methods 
and instructed as individuals about 
the proper methods and techniques 
the plantowner strives for. The train 
ing program started slowly. But once 
the employees were educated about 
what it could do for them production 
in the plant went up and each oper 
ator has profited accordingly under 
the incentive plan 


Continuous Supervision 


Weekly instruction is presented to 
each individual unit rather than to 
the whole department. The amount 
of time delegated to the unit is based 
on the ability of the operators to solve 
each problem that presents itself when 
they work on a garment. But the plant 
manager never lets the units function 
too long by themselves. He is con 
stantly supervising the work and 
checking to see if it is being done 
according to the manuals regarding 
every type of fabric. This has been 
particularly important in the past year 
or so with the influx of the man-made 
fibers into the drycleaning plant 

Employment turnover in this plant 
is extremely low. Only three people 
have been replaced since 1952. There 
fore, once a man is trained to do a job 
ind given a strong incentive, he pro- 
duces the kind of work he is expected 
to do. Only with supervision will he 
reach the perfection that the plant- 
owner wants—and that the customers 
have come to expect from this dry- 
cleaner 

According to Mr 
cannot give fast service and still pro 
duce the best possible quality the 
demands. On the other 
hand, if the need arises and the cus 


Loudenslager, he 


customer 


tomer requires other than the routine 
service, the plant is most happy to 
give that order special handling to 
meet requirements. Base prices in the 
plant are $1.75 for 
$2 for a dress 

Only 10 percent of the plant vol- 
ume is over the counter. The bulk of 


a man’s suit and 


the business comes from the three 
routes that cover the town. Through 
the vears word-of-mouth advertising 
has added new business 

During 1956 the plant will cele- 
brate a fiftieth birthday in Columbus. 
It has been 
quality drycleaning for the customer 


an important source of 


who is willing to pay a little extra for 
a better job. 7 # 
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are approved and listed by the 
National Institute of Dry Cleaning and 


Underwriters Re-Examination Service. 


SHELL OIL COMPANY 


50 WEST SOTH STREET, NEW YORK 20, NEW YORK 
100 BUSH STREET, SAN FRANCISCO 6, CALIFORNIA 


October, 1956 





50 Ibs. of work like 


load 
after 


day 





First 
equipment designed 
from the ground up 
for the Cold, 
2-Bath Process 











FACTS ABOUT FEATURES NO OTHER CAN MATCH 


* Exclusive cleaning action design * Largest load capacity 


per sq. ft. of floor space * Simplest to operate * Simplest 


design — many less valves, switches — no “mechanisms” * 
Controlled distillation * Unequalled ruggedness * No vibra- 


tion — no bolting to floor * Most attractive in appearance 








erk-o-maftic 


... that’s a statement 
of true capacity that 





means something ! 


How many garments you can stuff into a 
machine is meaningless unless they will come 
out bright and clean. A really thorough job 
of cleaning is what you ask from equipment. 
That’s what brings customers back to build 
business, That’s what reduces wet cleaning and 
spotting ... the profit eaters. 

Today, most everyone agrees that equip- 
ment which employs the cold, 2-bath process 
is an important start towards thorough clean- 
ing. It’s a superior process. 

BUT that’s not all you should look for when 
choosing equipment. For, there's a big differ- 
ence in the way machines employ the cold, 
2-bath process. It’s a difference that shows in 
the quality of the job done . . . and in the 
cost per job! 

We don’t make mere claims that a Perk-o- 
matic gets the most out of the cold, 2-bath 
process. You are given solid, easy-to-under- 
stand reasons why it is sensible to believe just 
that. Some of them are briefly stated here. To 
get the most out of your equipment dollars, 
dig into the FACTS. Be sure to get them on 
the Perk-o-matic . . . the simplest of all syn- 
thetic machines . . . the equipment that assures 
precision drycleaning. 


by Punter MANUFACTURING CORPORATION 


NATIONAL CLEANER & DYER 





+ 


“>... ¢ - 
ba 





WHY a 2-bath Perk-o-matic wins in 
any comparison of top quality cleaning 


1 Only Perk-o-matic has 2. Perk-o-matic maintains 
this Positive Deep Drop rinse solvent in proper 
“Cleaning Action Design ___ condition — automatically 


J SEE this DIFFERENT cylinder . . . PROPERLY - CONDITIONED RINSE 
7 / with the scientifically curved par- SOLVENT is a “must” for top quality 
OY tition and center platform. It’s cleaning. Perk-o-matic’s method of distillation 
the why of the far more powerful — yet automatically maintains rinse solvent in ideal 
harmless cleaning action. The partition condition . .. all day. 
curves prevent normal sliding of garments 


ae Pee ee eS ee oe 
In Perk-o-matic, garments are picked up in 
the curve and tossed against cylinder wall PANTEX MANUFACTURING CORPORATION 


. getting a positive deep drop that really Box 660 A, Pawtucket 10, R. I. 
cleans! Throughout the process a continuous 


flow of the clean, filtered solvent is sprayed 
from above on the garments. NAME & TITLE 


Send me the folder of Facts on the Perk-o-matic 


FIRM 
STREET 
cITY 











feature of this yeor s 


oat is p Or )MNIPRESENT JERSEY in simple daytime ver SOFT FOLDS that are outstanding 
th foulard print. Knit on of Orion and wool blend. Other uses styles are shown in both skirt and shoulder of this gown 
types t Inge up to elaborate draped formals. Watch of Celanese acetate satin, a favorite fabric. These folds 
s out for jersey combined with metallic yarn call for careful finishing 
Fashions for 1957 call for style-conscious care in finishing 
ARS FASHIONS t | ( | ng lavtime Pointers preserve the soft rolls 
, ‘ An . it} this promo creasing nm ibers of cleaners are using 
} ; } P ; vill take it lL, ast 1 Veal to reach soft dowels or sticks ) ot wood covert 
few —_ the : ; , with flannel, in their silk finishing cd: 
. . ! the gene | lic » the cleaner need 1 
! : . , partments These padded devices ar 
t Most rou ‘ not worr. et ibout the customer who j 
’ ‘ { ‘ . 7 ’ ' : placed inside the bows or folds and a 
! ! t, ure he hrank last vear’s outfit six team iron is ipplied to the outer edg 
t ‘ ? t ' f ‘ ' . 
mches the length of the fabric The dowels help preserve 
t ru Che high waist is prevalent, in cock the natural soft lines. Whether the gat 
, ner or “soft” . he 
tail and evening dresses frequently ac ments are hard wr “soft” materials, th 
t he f I } 1 finish should be soft 
centuated with shirring or drapery 
by te 
2 ) tl bosom or to g a 
by , } hape . ‘ + . r midriff t Rive a Fabrics lav increasing stress on the 
(cree roddess ett 
t ibly — fect Solt folds synthetics and synthetic blends. Day 
that her cle | led iround necklines and shoulders and time dresses, coats and suits empha 
p fit { ‘ iw rte skirts it every conceivable size good old tweed For handling 
‘ Edw egance ingle. must be preserved to kee p the of furlike fabrics. see Fabric Facts ar 
1912 influ tures al fashion line Continued on page 86 
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UNI NE 


WLW press - NM: stik 


SELF- ADHERING *« WEATHERPROOF 


YOU DON’T NEED A FRAME WITH PRESS-N-STIK 


Just peel off the protective backing sheet and 
i press on with your fingers. It seals on tight and 


A : ° ° a if . 
Cyree JOuy freeGE A firm (the adhesive back is just like scotch mask- 
ZL : 


A ¢ ‘ ing tape), and it can be removed 
btu.g4T7, “Gay, JSoOre. s just like peeling the skin from a ive 
Pa d banana. The whole job takes less 

thon o minute. Does not mar or 3) MORE 


50 EACH 40 LE 


Silk Screen printed in brilliant Fall 
colors. . . Chrome Yellow, Autumn 
Brown, Black and Fire Orange fluo- FOR YOUR STORE WINDOWS 75° 
rescent DAY-GLO color. This smart AME SIZE, PRINTED ON HEAVY PAPER 
looking poster captures all the rich, 
flaming glory of the season. 


VARNISHED 


stain the finish. 


$1 EACH 5 or MORE $1.25 EACH 4 or LESS 


CAPITAL POSTER 
307 CANAL STREET NEW YORK 13. N.Y. 
5% DISCOUNT FOR FULL PAYMENT WITH ORDER 


October, 1956 
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Are You Meeting Piping's Hidden Toll? 


ADEOUATE INSURANCI 


rted a strong influence « the 
ct , ju tw na eas 
the average drvcleaning plant This 

holds particularh for the equi nent 

providing the so-called power! e! 

ces. Boilers and electrical wiring are 
ai ills prominent examples 


Many of the requirements the cit 


" tute codes ine regulati n Tad 


pose on the boilers and the electrical 


vstem can be traced to insurance 
mMpany demands And in these well 
lefined applications these code re 
strichons prove realistic ind as sucl 
make good sense fundamental ¢ 
Uri il le _ 
Piping however l inother tory 


Codes and Design Guides 


Generally, state or municipal safety 
iny piping codes that are 
in effect. As a result there is little uni 
formitv from one region to another 
The American Standard Code for 


Piping ASA B 31.1 5s to 


laws dictate 


Pressure 
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By JOSEPH C. McCABE 


the best | Kl vledue still a non 
mandator code The minimum re 
| rements thy code suggests imal 
' , 
rine) alls for safety reasons nmave 
ween adopted by the industry as a 
ifetyv standard for all pipmeg outside 


the jurisdiction of other codes. But be 
use satet requirements im certain 


mOWeT SETVICES 


) can and frequently do 
louble as design aids many plant men 
tee] piping codes can be relied pon 
to give a well-designed piping layout 

Unfortunatel this is not so, and 
these piping codes were never meant 
to be considered as design standards 
Actually they 


ind the designer can feel free to de 


represent a minimum 


‘sign in excess of these requirements 
The chief concern of those who ad 
ninister codes is protection agaist 
pressure bursts or undue temperature 
Stresses 

The plant man at this point could 
ery well raise the question, “Just 
vhat is so bad about safety and why 
should a minimum anything be bad?’ 


In the case of piping you certainly 


have to make certain that the pipe yor 


select will meet stresses 


ill possible 
gut there are other considerations 
such as savings im operating costs 
somewhat hidden, that exact their toll 
ind can produce unexpected produ 
tion proble mis 

It is a simple matter with the aid of 
charts such as those supplied by pip 
ing manufacturers (Fig, 1) to select 
the nominal pipe size and the pe 
missable pressure drop per 100 feet of 
piping beginning from the boiler or 
But there should he 


some deep thought as to what consti 


pump lise h ire 


tutes a desired rate of flow through 
the pipes before you even think of 
pipe size. Then beyond that comes the 
effect of the pipe fittings you add 


Reasonable Flow Rates 


Once you have sat down and tallied 
up how much steam or water you will 
want to pass through a given pipe un 
der peak load vou can then begin to 
check nominal pipe sizes for the pres 
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Polvethvlene garment bag made by Mehl Man- 
ufacturing Co., Cir ti, O} ind suppli d 


‘ pol yethylene bags present a iy Gh ie Seapine es Gk ee 


Wonderiul and eye-catching appearance 


That's one point reported by Joseph Newman. Forest Hills 


} 


N. Y. But. only one of five advant iwes he finds in packaging 


clothing in film made of Bakevire Brand Polvethvlen ° . > ~ 
Here are the others | Keeps dust and moisture from in film made of 


seeping in’ 2) “smart merchandising lets customers see 


their clothes without exposing them 3) “lots sturdier than 
other wrappings } customers are enthusiastic and ask 


tor them,” and (5) “over-all big increase in good-will.” BRAND 


It pays to package 


It can pey you to get starte d on protecting customers’ gar- 


ments \“ ith polve thvl ne. ( he ck the se tacts with your pa k. Polyethylene Plastic 


iging supplier today! 


BAKELITE COMPANY, A Division of Union Carbide and “ 0) East 42nd Street, New York 17, N 
Phe term BAKELITE and the Trefoil Svmbol are registered trad narks of UCC, 


October, 1956 
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FIG. 2. Fittings, whether valves or elbows, have 


very strong effect on pressure drop through 


G piping system. Hence they must be corefully selected and applied 


sures you will use. One consideration 
you should keep uppermost is to em 
ploy reasonable flow rates. It stands 
to reason that the faster the velocity 
through any given pipe size the 
higher the pressure loss from the pipe 
friction 

As a rough rule of thumb the fric 
tion effect 


through a pipe causes a drop from 


against a fluid flowing 
the initial pressure approximate ly pro 
portional to the square ot the velocity 
So that if vou were to take two pipes 
of the 
through A twice as fast as through B 


same size and push steam 


vou would have a pressure drop four 
times as great in A as in B! You could 
get around this by increasing the pipe 
size to reduce the flow rates which, in 
effect, brings you to our original posi 
tion. The proper starting point is to 
settle on a reasonable rate of flow 
Table I lists a number of values for 
various services 

The question is bound to come up 
ifter a look at Table I as to why there 
is such a range of flow rates for each 
service, First off, these values reflect 
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t spread in pressures at the boiler or 
pump discharge point. Where sending 
pressures are higher, such as for high 
pressure mains, the smart thing is to 
take advantage of these levels and de- 
sign for higher flow rates. 

If it were possible to schedule the 
load of all the fluid users at a steady 
point then the sensible flow-rate selec- 
tion through the pipe would be some 
where in the middle of the suggested 
range. That would give you a happy 
balance between the costs of too much 
of a cash outlay for the next higher 
pipe sizes and the penalties of too 


heavy a pressure drop from the next 
smaller pipe sizes. Furthermore, too 
large a pipe and too small a flow rate 
will result in condensation problems 


in steam lines 


Effect of Fittings 


Once flow rate has been agreed 
upon you can employ Fig. | and start 
out with an initial boiler pressure and 
draw a straight line through the de 
sired flow rate to terminate at some 
point on line C of Fig. 1. This exam 
ple shows a beginning boiler pressure 
of about 38 p.s.i.g. (far left in A, Fig 
1) and a flow rate of 12,500 pounds 
per hour, line B, The service to which 
this steam was being put was such 
that a pressure drop of 7.2 p.s.i. pet 
100 feet of effective pipe length was 
all that could be tolerated. By drawing 
a straight line from the reference point 
on line C to the 7.2 p.s.i. per 100-foot 
pressure-drop point on line E, the 
nominal pipe size line D shows a 4 
inch, Schedule 40 pipe is indicated. 

How about fittings? This represents 
a particularly difficult question. In 
Fig. 2 the effect of fittings as they are 
measured in terms of equivalent 
straight run of pipe is pictured. By 
drawing a straight line from the nomi 
nal-diameter-of-pipe reference line, 
far right on Fig. 2, to the appropriate 
dot on the line for the various fittings, 
line on the far left, you will cross a 
point on the middle line which gives 
directly the equivalent length this fit 
ting represents in straight piping. 

As you can see, fittings exact a 
heavy pressure drop and they should 
be used sparingly and only where 
necessary. This touches at the heart 
of many a plant man’s production 
problems. It seems simplicity itself to 
tap into an existing steam line and 
connect up a new steam-using device 
when such a newcomer seems advis 
able. To protect that device and to 
lead the steam to where the device 
can be conveniently located requires 
piping tees, elbows, check valves, gate 
valves. what have you. But as Fig. 2 
tells us, each fitting has a varying et- 
fect on the pressure reaching the new 
device. In the example shown in Fig. 





Service water mains 
General service water piping 
Boiler feedwater piping 
low-pressure steam mains 
(heating and/or process) 
low-pressure steam 
High-pressure steam mains 
Steam engine and pump piping 
Steam turbine piping 





Table |. Reasonable Pipe Velocities 


Feet per second 


210 5 
4to 10 
6 to 13 
15 to 70 


70 to 165 
165 to 400 
100 to 150 
150 to 330 
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Manufacturers of Oil Equipment 
Steel Buildings « Farm Equipment 
Dry Cleaners Equipment 
Outdoor Advertising Equipment 
Special Products 


Factories ot 
Kansas City, Mo. * Minneapolis, Minn 
Galesburg, lil. * Richmond, Calif 
Birmingham, Ala. * Houston, Tex 
Burlington, Ont., Canada 





BUTLER MANUFACTURING COMPANY 
7452 East 13th Street, Kansas City 26, Missouri 

Dept. 13, Room 602, 103 Park Avenue, New York 17, N. Y. 

Dept. 23, 1858 Cheshire Bridge Road, N. E., Atlanta, Ga. 


Please send folder giving full information on Butler extracting washers 
Name 

Firm 

Address 
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Velvets 
prominent in this fall's stvles. for both 
ind Here 
Complete 


ind velveteens will also be 


more formal wear 
called for. 
details on the handling of velvets were 
the article in 

rf September 
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ivan cure IS 

our Fabric Ss 
1956. 


viven in 


Facts 


SETIES 


velvets 


will 
fiber 


m heat can be 


that 


Yt acetate 


ippeal 
| ibe I 
he Id 


ire 


steam 
If any 
ered they 
them 


pressures 
badly crushed 
can be re 
on the pile side 
run. Turn the gar 
tumble cold 


other 


im i 


garments 


fabrics includes 


rt portrays the effect of flow rates and pipe sizes in head or pressure loss 
piping 


FIG. 4. Compressed air 


chine never had a chance to operate 
near or at the proper efficiency levels 


We are 


company 


including typical piping 
water - flow 

Figs 3 and } 
Fig. 1, to 
on piping sizes tor various flow rates 


and air - flow 


charts which serve is 


does give rough estimates 


to produce certain pressure losses. = 2 


much use of chiffons and soft crepes 


Fabrics of the peau de soie type will 


be popular and require some special 


consideration see Fabric Facts in 


1956 issue 
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seam Hnpressions 

The 
such tidbits as fur trimmings on every- 
feather boas that would 
revival of the lost art of 
All in all, however, 
long sinee 
hats, they 


reasonable 


fashion people also promise 
thing and 
call for a 
feather 


since 


cleaning 
drycleaners have 
given up tackling ladies’ 


should be able to 


ease with the forthcoming fashions. # # 


live at 
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So smooth-So easy 


STEAM-ELECTRIC IRON 
with Electric Thumb Switch and Low-Boy Assembly 








This is the Cissell Steam Electric 
Iron that frees an operator from a sta- 
tionary position Large areas are ironed 
with = ease LESS EFFORT LESS 
FATIGUI The result — INCREASED 
PRODUCTION! 


NO FOOT PEDAL NEEDED The SOLENOID LOW-BOY 
A light touch of the Electric ASSEMBLY is trim simple ideal. Elimi- 


Thumb Switch releases steam in- nates overhead arms and suspensions 
stant], where needed. when provides unobstructed working area... 
needed a necessity for steam- 

iron ope! ion on an 


’ ottset press Assembly 


. rr: 
ee The includes shielded s 
¢ 


ul 
\. n 


2. 
s} 


i : chamber, Cissell 
WA Cissell Valve iin a 


noid il pl ght 

Sa does switch, cord and hose 
= t i a the job support, ind 5 feet of 
steam hose. Assembly 

it's the heart for Steam-Electric Iron 

of the Low-Boy with Electri Thumb 

Assembly. Steam-heated Cham- Switch 


+} 


and Water- 
ber built into valve converts Spray Gun includ 
water of condensation into steam condenser 

WITHIN THE VALVE be- 

fore it reaches the iron. KEEPS c 
UPRIGHT HOSE CLEAR OF W. M. CISSELL MFG. CO., INC. — LOUISVILLE 1, KY. 
WATER PROVIDES DRY 
STEAM. Simple, packless valve 
constructior stainless steel 


needle stem with TI FELON seat: 
au cool. d « yi] ror continuous use Cousalt Your Jobber 


Cissell Equipment in use the world-over 


es 


Pacific Coast Office: 4823 W. Jefferson Bivd., Los Angeles 
Foreign Distributors write Export Dept. — Cable Code ‘‘C/SSELL"’ 





gone into the shirt laundering field 
According to Mr. White’s survey 
most cleaners doing shirts did enjoy 
an over-all volume increase, But this 
came mainly from the shirts them 
s¢ Ives not necessarily more drv« lean 
Furthermore, there appeared to 
a correlation between shirt-volume 
pe tential and the amount of dryclean 
ing being done by any plant. Those 
cleaners that were polled indicated a 
ratio ot one shirt processed for every 
dollar of drycleaning being handled. 
In other words, a $500-a-week plant 
could reasonably expect 500 shirts po 
tential under average conditions. ) 
Mr. White further suggested a real 


CHELSEN accepts portrait of late C. C. Hubbard for Institute. Picture 
istic breakdown of cost figures to be 


enovated laboratory, dedicated during annual alumni convention 
charged to a shirt operation in figuring 
i plant's profit picture. For example 
. steam and rent as well as administra 
NID Alumni ore told tion costs should be allocated fairly 
Based on his survey figures he pre 
i e | sented a break-even chart for a typi al 
Don t Lose Your Shirts . shirt operation. His hypothetical case 
involved a conventional two-girl unit 

which cost, installed, from $5,000 to 

$7,000 plus $3,000 in auxiliary equip 


nt 
LION TOOK a ba , ) his , ! " The program com ment : 
Its « ipacity was ¢ ilculated at 2,000 
shirts per 40-hour week. At 25 cents 
per shirt it had a potential revenue 


of $500. Costs were broken down to 


1956 Back ‘ mi I gnized the industry trend 
iis sideline service It has 

100 percent. i the past six 

mmmittes scheduled the 


1 t ft t fixed al d \ iriable is follows 
rie has iiternoon 0 


“Should a drycleaner go Fixed Overhead Costs 
nto si rt hnishing? Power ght, heat 4.36%, S 2 
Br WOKE | irren ot Bell Laundry Building overhead 3.69% 18 
ethesda. Marvland. acted as moder Machinery overhead 6.00% 30.00 
°/ re 
wr for the panel. William B, White nent overhead Be Yo = - 
. elling costs %o 
# the NEED presented facts ind figures Office & adm 10.85% 54.25 
compiled from an industry survey con Sota! Fined Costs $239.10 
ducted over the past sever il months 
Charles Jacobsen of Monticello Clean Variable Costs 


;, . . lington rgini: S ou Suppl t 15% 
Shirt Panel Highlights Talks Arling Virginia eo ren a : smaie 
ig f Beverly-Plaza Valet Alex Gentincation, packaging 
7 ' 1] ' F , : ; assembly labor 6% 
l i gle ! I y la and Arthur Anto Finishing labor 16% 
yf Highland Cleaners Washing labor 5 %o 


ichusetts. gave their ex Total Variable 27% 


who have Continued on page 90 


wag 


IWN-TO-EARTH selling methods were given alumni by Noel Grady of PISTOL-PACKIN’ C. B. Kasson is known to convention-goers the country 
Bishop David Freeman Company. His tips were spiced with humor and over. Vice-president of R. R. Street & Company, ‘Kass’ related success 


e drew with lightning speed ful, proven selling techniques practiced by progressive plants 
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EVERYTHING you want 
in a FORM FINISHER 


“4 














NO FOOT PEDALS 


CISSELL FORM FINISHER with 2 sets of 
Sleevers: $500, F.O.B. Louisville, Ky. Fully 
guaranteed for one year against manufac- 
turer's defects. 


i utelelabmme Ciel saal=tati 


...9et Timer 


the Cissell Form Finisher 


does the rest! 


October, 1956 














SAVE TIME... REDUCE 
FINISHING COSTS 


Get 


Fully AUTOMATIC 
operation... steams, 
dries and cuts off. 


Permits operator to finish one ‘gar- 


‘ 


ment while machine steams and dries 


another. 


Beautiful, soft 
finishing of silks 
or wools. Moist steam for fast 


finishing. Even flow of air for uniform 


pressure and drying. 


Any size garment 
finished ... from size 1 
to the largest. Saves press 


lays. Free, 360° rotation of form — 
easy to mount and inspect garment, 
when necessary. Inexperienced person- 


nel can learn operation quickly. 


Improve the quality and speed up production 
of work in your silk and wool finishing departments. 
The Cissell Form Finisher quickly restores beauty, 
natural shape, with a no-shine finish, that your cus- 
tomers want . . . and appreciate. 


W. M. CISSELL MANUFACTURING CO., INC. 
LOUISVILLE 1, KY. 


Pacific Coast Office: 4823 W. Jefferson Bivd., Los Angeles 
Foreign Distributors write Export Dept. — Cable Code “CISSELL" 


Consult Your Jobber 





Officers Reelected 


ntect 
an s 


NID. 1 
f Ke il 


J il 
ton Rouge. Louisiana 


p 


s 


simple idvertisir 


route salesmen 


stunts to he ly 


irl ( le iners 


) 


His masters 
‘ itered him 


where 


tracting attention tor P 
For working like a 


iwarded 


pe opl 


sterlir silver food tra 


New Sales Ideas 


Following the iwards mnounce 
ment, C. B. Kasson president of R. RB 
Street & Clo Ire uve i rousing 


presentation on <« histories of Suc 
| 
I 


cCeSST 


il sales ideas. His talk was pun 


tuated with photogr iphic slides illus 


trating the new ideas he presented 
He further enlivened proceedings bv 
taking a pot shot at your reporter with 
his famous blank-cartridge act during 


i picture-taking sequence 


Rodnev E. Callander followed with 
| 


facts and figures on the box storag 
promotions used by ( allander ( le 
ers, Newark, Ohio. In 1955 the c« 
pany spent $750 on promotion 
cluding open house, sales contests 
Media used were nev 
ct mail. The 
sults were exce The vault 


filed to 70 percent 


idlve rtising 


papel! radio i 


ders iverud 
were S6.S00 

Pursuing a similar course 
vave even better results (1 
nue was $12,100 and revenue per box 
was 820.80. The drvcleaning revenue 


per storave DI iS 96.5 cents 


t 
iveTag 


SU oF 
charge 


New Laboratory Dedicated 


Impressive ceremonies woul 


the first days business 
was the dedication of new 
Hubbard Memorial 

Institute Endowed bv the late ¢ ( 
Hubbard the new 


over $10,000. It provides the industry 


iboratoryv at 
labor itor cost 


with the most m mdern res¢ irch fac ili 
ties available ind will keep cleaners 
ibre ist ¢ ill logic il develop 
ments thanks to this great pronee! 

Formal presentation was made by 
Mr. Hubbard's brother, Leo R. Hub 
bard He presented i bronze dedica 


tion plaque to Frederick i Bowers 


Parisian ( le imners Lynn Massachu 
setts. “Ted” Bowers, vice-president of 
the NID iccepted on behalf of Presi 
dent Frank Prather and the Institute 
Miss Edna M. Michelsen unveiled a 
portrait of the late Mr Hubbard, a 
gift to the Institute to perpetuate the 
name of the donor 

The honorable Alfred D. Sieminski 
Dem representative to ¢ ongress tor 
New Jersey ind a graduate of the 
Institute s 30th class spoke atter the 
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DRYCLEANING 
TUMBLERS 


STEAM-HEATED 























with Cissell 8-Stage Heat Control 
that requires but a second 
to set and reset 


Single Basket — 36x18", 36°x30", 42x42” 


- Tumblers are built for rough day-in, 

day-out service — and they're mighty good-looking, too. 

Today, sensitive fabrics must be dried at a very low 

temperature to avoid scorching, shrinking and over- 

heating of stains. Selector Knob on Cissell 8-Stage Heat 

Control can be moved from “Cold” to “Hot”, or to any 

staat sniiaas comely biaialicis intermediate stage, and the desired temperature is posi- 

take the load without need of aux- tively maintained. Cissell Tumblers have a large volume 

Mary supports of air for fast drying and complete deodorization; a 2- 

Way Fire Extinguisher; a Static Steam Spray from pre- 

heated chamber; separate fan and basket motors; 

heavy-duty Gear-Reducer; full-width Lint Drawer. Simple 
maintenance — all parts easily accessible. 

ALSO AVAILABLE: Cissell Gas-Fired or Steam-Heated 


Laundry Tumblers: Double Basket ‘““TWIN”; Single Basket 
36x18”, 36x30", 42x42”. 


W. M. CISSELL MANUFACTURING CO., INC. — LOUISVILLE 1, KENTUCKY 
Pacific Coast Office: 4823 W. Jefferson Bivd., Los Angeles 
Foreign Distributors write Export Dept. — Cable Code “C/SSELL"’ 
Double Walls add strength . . - 


Consult your Jobber 











ly reduce heat loss. 





VIRGINIA OFFI 


D 


sales clerks more ef 


5 restive ss lling personal 
politeness ind other perti 
vividly suggested by 


interesting chalk talk 


Charged-System Findings 


The afternoon session began with 
the ementioned shirt panel discus 
The program was closed by 

(.¢ e P. Fulton issistant general 


ger of the NID. He reported the 


latest findings of the swatch test serv 


e offered members, which indicate 
yt n icceptance of the 
il red svstem 
More plants than ever are using this 
stem nd generally are getting ac 
eptable w However, a significant 
rtion of plants are not getting out 
enough soil and are running into ex 
CESSIVE vil redep sition, according to 
Mr. Ful He reports that this figure 
ns 6 percent in two bath petroleum 
plants ind 26 percent in one-bath 
plants using the same solvent 
In synthetic plants, results were 


even poorer. Twenty-nine percent of 
the two-bath plants and 38 
me-bath plants sent in unsatisfactory 
Mir 


he charged svstem doesn’t work auto 


percent ot 


swatches Fulton emphasized that 


Goodwill Is Virginia Theme 


re 


rs 


ae 
CERS 


left to right 
R. W. Walker 


seated: Dan F. Kelly, M. J 


T 


( 
t it 
‘ 
More Sales Ideas 
\ 
} ( 
Hal Lel Lil 
\ +} ( 1] 
() Hi ot ] 
S { } 
ilk. He 
kxperie ‘ t 
1 ) { ] + 
Ha 
S | B the 
t t the tal Civen b 
N | I | David Freeman 
( Ip t ‘ the | ners t} t 
thing ippe i nt until the 
is de. He to-earth 
THE THREE-DAY thirteenth annual 
ent f the Virginia Association 
f | ers and Cleaners, Inc., held 
t | hmond August 19-2] bega on 
S iftternoon witl i lirectors 
et luncheon On Monday 
g tw 1 Richmond plants 
cn lule« launderers tour ot 
| Laut l rers ind ( leaners ind 
t Pr I Company, and a 
‘ t f Bradley Brothers 
( Richmond Val 
‘ Westwood Cleaners 


W. Ogden 








On Monday afternoon three ad 
dresses were given “What Good Pub- 
lic Re lations Can Mean to You,” by 


Ward A. Gill, director of public rela 
American Institute of Laurder 
ing: “Dress Right—You Can't Afford 
Not To by Michael E. Freelund, 
American Institute of Men's and Boys’ 
Wear, Inc Wanted 
— No Experience Necessary ” by ( * B 


tions 


ind “Customers 


Kasson, vice-president of R. R. Street 
& ( ompany Ine 
On Tuesday morning a talk was 





Reid, R. G. Hines, Joseph Logan. 


Jr., Foy Howord, E. P. Burgess, J. E. Glover, 





matically magically Controls and 


procedures should be used with com 
iecording to the various 


mon sense 


manutacturers recommendations if 
full benefits 
to be realized 


While the program was essentially 


of the charged system are 


educational, entertainment provided 


a good change of pace for the regis 
trants Festivities began with the 
“Hello Party” the night before the 
regular meeting. Highlights included 
the introduction of Miss Bobbie Lee 
Carlsen, “Miss Back-Home Day.” 


Wives of those present were treated 
to a tour of important embassies Sat 
including the Egyp 
tian and Russian headquarters. That 
ind floor 


Shoreham 


urday morning 
evening the annual banquet 
show took place at the 

Hotel in Washington. Award winners 
ontest introduced. 


of the alumni « wert 


Milt Ehrenriech was mide an honor 
ary colonel for the state of Oklahoma 
by President Dick Kelley. This, in 
recognition of Milt’s fine elforts as 


chairman of the Back Home Day pro 
Mrs. Richard Kelley received a 
in appreciation of her work for 
Her husband, 
Dick. was given a bronze statuette for 
the work he had done the 
yvear.—Art Schuelke 


gram 
gilt 
the alumni association 


pre vious 


Dorothy S 
of consumer relations 


Lyle director 
National Insti- 
tute of Drycleaning, on “New Fabrics 


given by Dr 


and Fashions.” This was followed by 
a panel discussion on the theme of 
the convention, “Prestige Profit 
Through The moderator 
was R. L. Ayers, Jr., past president of 
the Virginia group, and retailer 
Robert B. Under 
wood, president of Berry-Burk & Co 


and 
Goodwill.” 


rep 


resentatives were 


S. R. Balderson, service manager of 
Thalhimer’s, Inc., and Miss Mary 
Moore of Montaldo’s, Inc all of 


Richmond. 

Public representatives were Horace 
Gans. Better Business Bureau of Rich 
mond; Eleanor Sheppard, member of 
the Richmond City Council, and Miss 
Ann Taylor, fashion editor of the Rich 
mond News Leader. The cleaners and 


launderers were represented by Ed 
Harper of Front Royal, Thomas W. 
Ogden, Jr., of Richmond, and O. L. 
Broach, Jr., of Danville. 

On Tuesday afternoon the final 
business meeting was held, and the 


following new officers were elected: 
M. J 
Dan F. 


president 


Reid of Staunton as president, 
Kelly of Richmond 

Joseph Logan of Salem as 
G. Hines of Norfolk 
as treasurer. Two directors were elec 
ted: Foy Howard of Pulaski and J. E. 


Glover of Arlington. # # 


as vice- 


secretary, and R 
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MORTY MARR of Ci-Coria Drive In Clea 


es DOW-PER mat 


“These are my trouble-shooting books” 


New Jersey cleaner finds many profitable tips in operation manuals, other DOW-PER business aids 


f Ci-Coria Drive In Cleaners, Fair 


uses his DOW-PER™ operating manuals in 


s business. “I es per ially like two of them 


call my trouble-shooting books. 


to the manual ‘Common 
lreatment every time things aren't 

We usually find the answer, and its 
easy-to-read language. 


customers the best possible service, we have 
trained people behind the counter on weekdays 
leven on Saturdays. So you can see I get a lot of use 


| 
of the “Customer Relations’ manual. It has good 
rmation 


W henever | hire a new clerk, | make sure she knows 


it's in that manual before | let her meet the public. 


ibout selling the customer and keeping him 


“There are six other DOW-PER manuals. and | use them all 


occasionally. Theyre a real help in our business. Spot 
NEWs, the DOW-PER publication, is a big help, too. It keeps 


us informed of what's new in drvcleaning and gives he Ipful 


hints on promotion and advertising. 


“Our pDOw-PER distributor salesman assists us in special 


problems whenever they come up. He gives us straight 


forward, accurate answers to our questions. All in all 
were very happy with DOW-PER and with the excellent 


get from our distributor.” 


service we 


You may find special use for other manuals in the series, 


such as “Solvent Losses—Cost of Operation” and “An 


For vour free COpy of anv of these 


eight helpful manuals, call your local pow-PER distributer. 


Midland. Mich. 


Accounting System” 


THE DOW CHEMICAL COMPANY 


you can depend on DOW SOLVENTS 

















ONLY unit 
with 

FULL TIME 
cleaning 
action 









DISTRIBUTORS: A limited number of exclusive territories are available. 


If interested, contact Carl Blackman, Sec-O-Matic National Distributors. 


‘=O-MATIC CORP. 


Sec-O-Matic National Distributor 


Carl Blackman, 150 Pine Street, Montclair, N. J. 








A SUBSIDIARY OF GENERAL PRECISION EQUIPMENT CORPORATION | 
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TUB IS COMPLETELY FILLED. 
ALL GARMENTS ARE SUBMERGED IN 
SOLVENT THROUGHOUT ENTIRE CYCLE. 


Every other synthetic cleaner immerses clothes in solvent for a fraction 
of the cleaning cycle. SEC, alone, offers the “Nautilus”...a vertical 
action unit that gently surges solvent through garment fibers every 
second of the cleaning cycle. Result? Faster, more thorough cleaning 
without beating and twisting. The same action chosen by 25 out of 28 


domestic washing machine manufacturers! 


THE NAUTILUS OFFERS YOU ... Fastest cleaning cycle in the industry 
* Deeper, more thorough cleaning action * Minimum vibration — no costly founda- 
tions * Automatic muck disposal — no messy handling * Greater flexibility — can be 
set for automatic “charge” or “batch” operation * Space saving installation — tanks, 
filters, etc., can be placed out-of-the-way and need not occupy valuable working space 
¢« A complete system — not a single additional piece of equipment is required once 


you've installed the SEC Nautilus system. 


BEFORE YOU BUY, get all the facts about the NAUTILUS from your nearest 
SEC distributor. Write us for his name. 














How Charge Accounts Build Volume 


Repeat business assured with proper controls 


HI { \° It t period vhen it Va engaged Wn 
hiri t | iddi lding ind developing routes Its 

le the X temen all had icquired customer 

‘\ I t exposed the whom thes ( irried ma charge basi 

edit loss | ist themse Ives le iVving the bundle “ t] 

s ly 1.500 char eighbors maid whenever the 

t TT re h nisewrtle vas not at home 

S10 But vhile this w i convetmence t 

\) | blishing the customer, it was costly and tims 

()} } toy the routeman He 





The Teasdale Charge System 
How It Works: 


| 1. Charge accounts are promoted in all company ads. 

2. New accounts are opened only after thorough credit check. 

3. Customers are billed monthly on delivered items only. 

| 4. Delinquencies are followed through immediately and persistently. 
| 5. Charge records are used to supply customer control data. 

| R 


esults Reported: 


711 new charge customers in 26 months. 

13.8 percent increase in delivery volume. 

Routemen have more time to devote to route building. 

No extra personnel has been needed to handle book work. 
Retail write-off last year was less than $10. 
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you can OF 
AND 2? ER. 


The N.I.D. has told you 

how to dryclean these 

coats, safely. 

NOW, FINISH THEM SAFELY 
with the new low priced 
BANTAM Pile Fabric 

Finisher ... removes 
matting... restores 

lustre and feel. 


Plugs in anywhere. Moves 

any place in your plant, 

requires little space... 

in De Luxe and Regular 

Models. De Luxe equipped with 
automatic feed conveyor, exhaust 
blower, automatic heat control. 
U.S. Pat. #2,477,448 


LUSTERETTE 


Here's a | 
finishing p! 
age dry cleani: 


and beauty. $22 


FUR-FEEL CORP. 
developed by 


Sales Office Factory 
312 Seventh Avenue 231 Eagle Street 


New York 1, N. Y Brooklyn 22, N. Y. 


, FUR-FEEL CORP. 


a 


BANTAM 


Floor Model Unit 


from $795. 00 
f.o.b. Brooklyn, N. Y. 


(crating included) 


Fur-Feel is the approved, recommended pile fabric 
process available to all plants. No franchise fee to 
. no restrictions. 


Fur-Feel and only Fur-Feel has received full 
recommendations from all major mills, coat manu- 
facturers, buyers, stores and cleaning experts. 


Get all the facts today. Full advertising aids and 
sales promotion materials, FREE! 


*AND OTHER SYNTHETIC PILE FABRICS 
SUCH AS “FURALLA,” “GLENARA,” “CLOUD 
NO. 9,” “O'LLEGRO.” 


a a a a ee ee ee ee 4 


231 Eagle St., Brooklyn 22, N. Y { 
GENTLEMEN: Rush all available information and literature 1 
on the FUR-FEEL PROCESS. We're interested! | 


Firm Name ‘ — j 


Nome 1 


Address | 
NG icccscernceninsnnienintiinaseteneigneninensiniemaaties Zone Stote 





service, | 


ype ition 


Teasdale be 


idve rtising 


Charge Accounts Advertised 


At that time the ck ining firn 


tral 
elevision with outstanding succe 


hex ime ore ind more ‘S 


with sets. however time r 


se tremendously and it found itself 
riced 


it } 


HleaS used radio ex lusivels spendir 


| ling 
il yund SSOO 


out of the medium Since ther 


month to 
drvcleaning 


iivertise 


Ine dir 1Y 
the public 
should de 


tters and Sugg 
| 

i¢ bookkeeper 
pen i hand 


for vou 
number I run additi n 


mstitution i] mes 


ontaimms The 


PLANT BILLS CUSTOMERS for delivered goods only. This cuts red tape. Accounts-receivable 
terk gets invoices out early to encourage prompt payment. Business machines facilitate han 


Giing of accounts 


stand and wait while the housewife 
hunts for her purse then to make 
change Each charge stop can be 
handled more quickly thus the driver 
in make a greater number of calls 


laily and spend more time in building 


his route 


2. Thev get a bigger share of the 
When a 
iousewlte has i regular account sh 
is not nearly so te mpted to take cloth 


ing to the corner drvcleaner but al 


} 
} 


arge customer's business 


vavs thinks first of her regular route 


3. The 


tomers bills out of their own pocket 


no longer need to pay cus 


t the housewife is not at home 
Of course this practice has not been 
Routemen - still 


entirely eliminated 


perform this service for noncharge cus 

tomers, but they do so entirely at their 
The company will not carry 
unless it has been officialls 
iroug! its office 


How does Teasdale go about open 
ng accounts and controlling credit? 

First, it has set up a charge appli 
ition which includes the following in 
formation: name of husband and wife 
it pavs to have both in the event that 
two families have identical surnames 
iddress number 


te le phone 


occupa 


, 
tion type ot work 


place of busines 
reterences (stores in town 

Applicants usually call this informa 
ilthough they may fill out the 
id mail it 


miteman 


tion mn 
form ar or send it with thei: 
If the application is made by phone 


t cases the bookkeeper 


it is in mos 


Rey | iKeES the opportunity to 
tell th 


customer three things 


explains that Teasdale is a 
local credit bureau and 
rating through it. This 


has been ettective in discouraging 
many bad risks right on the spot 


She explains that if the account 
is opened the company will send state 
ments approximately by the second of 
each month and request to be paid by 
the fifteenth 


3. She 
cleaning services, and asks the cus 


explains Teasdale’s dry 


tomer always to call if there is ever 
iny complaint or any question the 
company can answer. This, of course 
helps establish a more personal rela 
tionship with the customer and is in 
strumental in creating long term good 
will 

After the pertinent information on 
the application has been received, the 
next step is to check with the credit 
According to Mr. Olmstead, 
he cannot stress the importance of 


bureau. 


this procedure too strongly. And he 
would certainly never advise any firm 
to go into the charge-account business 
if it does not have a credit clearing 
house of some kind in its community 

Teasdale has found that you just 
can't judge a person's ability or will 
ingness to pay his bills by the size 
of his home, the neighborhood he lives 
in, or even by his own convincing 
personality 

In the last analysis management 
uses its own judgment in deciding 
whether an applicant is a worthy credit 
risk. But this decision is based on the 
information given by the credit bu 
reau. An outright bad record, for ex 
ample, is turned down without hesita 
tion, as are customers who have a 
reputation for returning a high pet 
centage of their purchases to local 
stores. 
the bookkeeper finds 


extenuating circumstances such as ill 


If. however 


ness or a job layoff that might account 
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YOU CAN GAH EXPERIENCE 


ON SHIRTYLAUNDERING— 
CHEAPER THAN YOU CAN 
ACQUIRE IT YOURSELF! 


Here’s how! The 106 years of 
H-K laundering experience is 
yours for the asking—saving 


you TIME, TROUBLE and MONEY 


through our technical help in 


your shirt laundering 
department. Why settle for less 
than the best? Good washing 








is our business. Write or phone. 


A complete line of laundry and dry-cleaning 

supplies. Send for free booklet, ‘“‘Better-Way 

Washing Talks’’. Nation-wide service. Tir 
Xs 
v4 





Oa HONORED NAMETINS TEXTILE MAINT IN DD 
ESTABLISHED 1851 By 


YH. Kohnstamm € co., inc. 


» NEW YORK 7, 89 PARK PLACE ALBANY - ATLANTA + BALTIMORE - BOSTON - BUFFALO - CINCINNATI 

« CHICAGO 11, 11-13 E. ILLINOIS ST. CLEVELAND + DALLAS - DENVER - DETROIT - seceonsene ~soene 

* LOS ANGELES, (P.0. Address) 2632 E. 54 ST., INDIANAPOLIS - oe ae py enti rey toro 
HUNTINGTON PARK, CALIF. 4 mre a parabonen - St. LOUtS - SAN ANTONIO + SEATTLE 


FOREMOST MANUFACTURER AND DISTRIBUTOR (tM) OF QUALITY LAUNDRY AND CLEANING SUPPLIES 


October, 1956 99 


























TAG GARMENTS THE MODERN WAY... 


STAPLE-TAG EM 


Arrow specially te 


pered steel wire stcples 


come ou! eos 


lift of taq Never 
danger of damaging 


tearing garment! 


Write for catalog. 


Arrow fasTener [o0../nc. 


} 


for the rating, she 1s 
usually 
tact 


phone 


ipplic ints low 
willing to take i chance, In 


she makes it a pr ictice to tele 


such ipplicants ind explain 
that the company will help them re 
establish their credit rating if they in 
will ( bills 
promptly 

In the 


be rejected the 


turn ooperate by ving 


event that an account must 


applic int is alwavs 
notified by telephone 
“dirt 
but handles this phase ot 


office with 


M tnhagement 


never leaves this work” for its 
routemen 
the operation through the 
out exception 

In calling 


Long has t mand 


these Miss 


vise to 


ustomers 
that it is not 
divulge the reasons for the acc 
The 
credit bureau 


And. too 


Lite d by 


ount 


eing turned down mformation 


supplied by the is of a 
confidential nature there is 


nothing to be ¢ giving the 


applic int al 
To handle 


mb irrassmenrt 


ppportunity to arg 


vie 
this wit} 


minimum of 
she 
that 4 ire hl { t 
oun Y redit d 


therefore simply 


States ) open 
mur ac es not 
meet with our 
Once ul cc pened it 1s 
prime 
fully. Teasdale 
ill accounts th 
days delinquent 


Miss 


mportan 0 itch credit ¢ ire 
stem whe re by 
than x0) 
| 


segregated and 


handle She 


more 


given to 


with the ARROW P-22 
Hand Stapler 


ECONOMICAL! 


m 


y with o 


a 
or 


Staples cost only a fraction 
of the price of clamp or 
prong-type tags. 


Staples can be applied in a 
fraction of the time it takes 
to apply clamp or prong- 
type tags by hand. 


Staple holds tag secure 
under the most rigorous 
cleaning process! 


ONE JUNIUS STREET, 
BROOKLYN 12, N.Y 


follows through personally on thes 
iwccounts, using her own judgment and 
her knowledge of the customer's past 
performance as a guide 


If, for example, the customer has 


} 


we 


consistently prompt pay in the 


past, she will assume that there is a 


valid 


the delinquency 


reason, such as a vacation. for 


and be extremely 
tactful in her approach, possibly affix 
ng a “did you forget” sticker to the 
next statement 

Those who have been trequent of 
overdue 


And 


delin 


tenders usually are given 


notice in longhand on their bill 
that still 
quent next receive a personal phone 
ll or i 
ills if 


This cleaning firm 


ill accounts remain 


series of personal phone 
necessa;’ry 

has found that 
this immediate and persistent follow 
through is the answer to good collec 
thons If i 


promptly of his debt he is apt to get 


creditor is not reminded 


the idea that the company 1s lax, and 
put off 


in get 


know Ss he 
Too 


if follow-through is spasmodic rathe: 


paving because he 


iway with it for a while 
than persistent, a customer will tend 
to pay little attention to any reminders 
he receives 
That's why 
ing him of the bill, by telephone, un 
til the debt is paid, In fact 


Teasdale keeps remind 


it doesn't 


“¢ heck 
lull its interest in the ac 


even let the promise of a 
return mail 
count. If the check fails to appear on 
Miss tele 
phone the very next day 

lhis 


follow-through 


schedule Long is on the 


close personal ittention = to 
plus the exercise of 
caution in opening each account origi 
the 
Olmstead’s opinion, why the firm lost 
less than $10 last vear in retail charge 


accounts 


nally are two reasons, in Mr 


Record Keeping Is Simple 


In setting up a system for the hand 
ind monthly 
to make it 
iS simple as possible and to minimize 
effort 
motivation was not only to keep 
the 
keep efficiency high so that statements 
than 
This was 
Mr Olm 
stead believed, for customers who re 
bill late are 
paving it for a full month 

Here the 


h indle S ¢ harge re ords 


ling ot charge records 


statements Teasdale strove 


red and duplication of 


The 


cost ot 


tape 


service down, but also to 
would go out regularly no later 
the first davs of each month 
in important consideration 


ceive a ipt to postpone 


briefly IS wal Teasdale 


1 customer! 
The 
record of each charge transac 
therefore, until the 
routeman reports the delivery on his 


To eliminate contusion 
is billed for delivered goods only 
office 

tion 1s 


not made 


daily sheet 
The 


posts this information to various ac 


accounts-receivable clerk then 


counts, including the date, entry num 
ber and amount of ticket. This same 
data is printed on the customer's state 
ment 


These 


type ot 


used as a 
Whe NM 


reason, a 


rec ords are also 


“customer control.” 
returned for any 
the 


company 


items are 
notation is made on customer s 
Thus the is able to 
by chec king its ¢ harge files 
a defect 


being 


record 
determine 
whether 
in the 


returns are due to 


process or are simply 
a chronic complainer 
benefit 


records IS the chance it gives 


made by 

Still 
charge 
the firm to check back and note 
of customers who have not sent busi 


another derived from 


names 
ness rec ently 


tele 


phone call management is able to cor 


By following through with a 


rect any misunderstanding that may 


have occurred, or simply show the 


person that it values her business and 


would like to serve her again 


The opportunity for creating good 


will 


taking full advantage of the informa 


and 


both in oftering the service 
tion it provides management with, is 


practically unlimited Charge a 


counts, in Teasdale’s experience, are 
not 


way to keep customers loval. 2 2 


business builders: they are a 
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Your 
lowest cost, 
most reliable 
producer 


Two-Bath, 48-lb. Stoddard Solvent Unit with explosion-proof 
Automatic Timer and ALL-IN-ONE TANK (39” x 96”). Extra filter 
for rinse, optional. 


Perchior or Petroleum, single or two-bath . . .priced from $3195. 


mercury numatic 


* Fully automatic ... air operated valves 


PERCHLOR AND PETROLEUM 


30-Ib. and 44-Ib. units 36-Ib. and 48-lb. units 


Based upon allowable depreciation schedules, the cost of fully automatic cleaning in the 
Mercury Numatic is in the neighborhood of 25¢ to 35¢ per hour (40 hour week) for 
machinery investment. In most cases the labor saving approximates 40 hours per week, 
or more, over conventional equipment. Mercury units are available on monthly payment 
terms or on a LEASE BASIS, with purchase option. 


@ Completely automatic; for single or @ Full 3” Quick Dump Line . . . to handle 
two-bath cleaning. FASTER solvent flow . . . fewer re-runs, 


@ 2000 GPH Monel tubular filter with one pany 
4-way backwash valve and air-sludge- @ Easy to install . . . comes completely 
drying. piped, wired and assembled. 


Separate motor driven MARLOW self- @ Increased volume and savings in labor 
priming centrifugal pump. pay for your Mercury. 


4400 SUCCESSFUL MERCURY OWNERS 


FASTER ... FASTER ... SOLVENT FLOW: . . . HIGHER QUALITY CLEANING 


CLEANING SYSTEMS, INC. 











1817 Benson Avenue, Evanston, Illinois °¢* DAvis 8-0710 








OVER |2 MILLION DOLLARS : 


NarionanBann | . 
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DRIVE-IN SPACE on three sides with alley at back surrounds remodeled and enlarged plant of Corn Bros. Cleaners in Nashville 


A Path Blazed for Your Future Profits 


Here's how penny savings meant profit dollars in Nashville 


THEY VE FOUND 

profit that works at ¢ 

Nashville 
new 


j . 


reaqcings 


orn Br 
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ve suspect 
This « iS¢ 
path to prot may | 


other 


sed, either 


sm il] 


\ tour step formula has 
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lied practi illy from the 


| best possible work or 


ents 
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tions 1) work, work, v 
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By WILLIAM R. PALMER 


volume would automatically 
but it didn’t work 
A long session with their 
iccountant revealed that all the little 
leaks had leaks 


n direct proportion to the increase in 


te It more 
} 


ring 


that 


more profits 


way 
larger 


cost become 


\ lume In some cases leaks had in 
than That's 
first time they seriously 


faster volume 
the 


turned their backs on sales and pro 


cTe ased 


when for 


duction problems to study costs as a 


separ ite projec t 


Supplies the Starting Point 


Percentagewise 

farthest 
pen d_ thei: 
the brothers 


reputation 


supply costs were 
NID levels. Since 
own drycleaning 
had 


cleaning 


the ibove 
they 
plant have always 
the 


| hey 


maintaining this reputation—a sort of 


tor good 


ittributed high supply costs to 


idvertising But this was cost 


u ¢ xpe rise 
g over 13 percent of sales, or near}, 
double what it should be 
Foster picked up a fistful of supply 
bills. The 
} 


digester 


first item happened to be 
They 


were buying enough 


to supply the whole cleaning industry 
in Nashville They 
wetcleaned, but wetcleans are 
the 


digest everything 
reason 
ibly low—and cost of digesters 
wasnt 

The the habit of 
“measuring” out digester by bumping 
the jar on the rim of the crock until 


he thought enough had spilled into 


cleaner Was In 


the bath. Digester was measured into 
envelopes in the exact quantity of di 





Corn Bros. has a canvas portable 
pickup station that stands across 
the street during the morning rush 
hour, in the driveway of a garage 
that doesn’t open until later. A 
powerful flasher light of the type 
used on highway equipment is 
mounted on this station. Cars can 
pull onto the garage driveway out 
of traffic, then ease back into the 
street again without difficulty. An 
average of 150 bundles weekly are 
received here by a presser, who 
starts his day with an hour or so 
at the pickup station. 
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Want your share of this *5-Million Market? 


THE FUR FROST” PROCESS 


for cleaning and finishing of 


ee O'LLEGRO, BORGANA, CLOUD *9 


: and similar synthetic pile fabrics 


=> GETS YOU THIS BUSINESS... 
KEEPS CUSTOMERS SATISFIED! 


CASH IN NOW — with the FUR FROST 
PROCESS — the only method OFFICIALLY 
recommended by: 

¢ Producers of the synthetic fibre 

¢ Manufacturers of the fabric 

¢ Makers of the coats 





SERVICE 


Here are 9 good reasons why the FUR FROST PROCESS 
places you ABOVE competition: 


You get new customers because -- 


1. Labels sewn in the garments direct cus- 
tomers to the Fur Frost Franchise Cleaner. 

. Hang Tags on garments direct purchasers 
to the Fur Frost Franchise Cleaner. 

. National advertising tells the Fur Frost 
Process story to millions of women. 

. Local advertising directs customers to 
your establishment. 

. Window and truck streamers keep telling 
your prospects about Fur Frost. 


You keep happy customers and good profits because — 


6. The Fur Frost Process eliminates “tricky” 
handling of synthetic deep pile fabrics... 
assures a perfect job .. . has been proved 
by hundreds of dry cleaners successfully 
using the process. 


. It is backed by a $100,000 Federal 
Insurance Company Policy — if garment is 
cleaned only by the Fur Frost Method. 

For Cleaning and Glazing . It is fast and sure, enables you to give 

O'LLEGRO CLOUD #9 © GLENARA quicker service to your customers. 

BORGANA  FURALLA BELFIORE . You save time and labor. 

The ONLY dry cleaning process offici- 


The Fur Frost Process ELIMINATES SPRAYING 
ally recommended by any manufacturer. 


and extra operations. All chemical work 
ig done in the wheel. 








« 


For full information, write or call your local supply house or: 
WHITE FROST CHEMICALS, INC. 


Dept. L, 315 West Putnam Avenue * Greenwich, Connecticut 


Ad No. WH-3408 





XQ CORN Bros. 
CLEANERS eC CANERS _ if 
ete Se 
1 f 


} 


ND SIDE of street store jets large percentage of after-business shoppers 


UUO0 ductive pa ll is usually 28 percent 
of sales, excey nm summe Al] pro 
J ductive emp! have guarantees 
ticiency shot u wages slightl ibove going rates in 
Then as t Nashville Chey ictually receive 


lropped a coupl percentage of the volume they handle 


i 


} 
| 


As soo! is Except on the verv lowest summer 


ie’ he iter tor the ) weeks the il pa cher ks Tun highes 
lled the poundages pel than the guarantees, With i slight in 


CTCAaSt Im over innual volume Suit 


mer business wil enough to hold 


the percentage then ilso 


Finishers receiv S.75 percent of 
Labor Costs Cut, Too eee 
the total « harges on the volume eacl 
pply problem the Corn handles. The inspector, the assembler 
to labor costs, which bagget ind the marker each gets 2.5 


med as uncontrollabl percent of gross cleaning volume. The 


ke rent ( pl drvcleanet spotter ind a helper are 





ENLARGED STORE features brushed grain paneling on counter, Roman brick wainscotting 


by corrugated Homasote partition in robin's egg blue. Shirt unit now occupies for end 
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Fast! Smooth! Easy to operate! 
it’s the 


BUTLER 
air pres 


The acid test of a press— and a key to profits — is the volume 
pressers can handle on it consistent with good quality 
And big volume you get with the Butler air press. It’s fast 
15 to 25 faster than a manual press. Furthermore, it 
keeps arm and leg motions at a minimum. Your operator 
stays fresh, turns out as much work from 4 to 5 as from 8 to9 
It's smooth. No new- r fright. Butler head-speed reg 
| you out slow and easy. As 
you build up the head speed. Soon, 

working at full production speed 
ss virtually eliminates accidents 
ing, can’t be applied till the head 
buck. For another, there’s no foot 
ing the head into action. Head is 
ir on table. Neither is there any 
if air supply fails. Two balance 
head open till air is applied 
too. The all-welded frame is 
ulky, brittle cast iron on ordinary presses 
Here are a few of the many unusual features. For the full 


rest you 





Easy-to-hit air control bar u could find it Adjustable contact pressure — Easily adjust 
blindfolded! Recessed ir at right in front of ible from low pressure for finest gabardines to 
perat yr is 18 ». Operator makes his lay high pressure for razor-sharp creases. As oper 

head. He can’t stor becomes familiar with press, he uses high 


under table pressure valve less and less, saving valuable time 


Oil-sealed ball bearings — Al! moving parts 
n linkage roll on ball bearings. This makes 
press practically friction-free. Ball bearings oil 
sealed for life. Others oil impregnated. No bear 


ing lubrication needed ever 





peo 
(ra 6 
K 


Instant heat transfer — Steam hits entire garment Hydraulic shock absorber — Smooth head ac 
at same time. No waiting for it to travel from one tion is controlled by a two-way hydraulic shock 


end to the other. Permits pressers to do better qual absorber, which cushions head action in both 


ity finishing. Baffle plates in all-cluminum head in directions. Result: quiet, vibration-free head ac 


sure fast, uniform escape of steam tion at any press speed 








Bendix-Westinghouse air cylinder—Applies 
both low and high pressure to the head. This 
simple, maintenance-free cylinder is the time 
tested Bendix-Westinghouse Roto-Chamber used 
on the air brakes of big trucks and buses 





BUTLER MANUFACTURING COMPANY 


7452 East 13th Street, Kansas City 25, Missouri 


> 
s S Dd 3, Room 602, 1C3 Park Avenue, New York 17, N. Y 
Vee, proww™ re) “ 23 1858 Cheshire Bridge Rood, N s.. detente Georg'c 


Manufacturers of Dry Cleaners Equipment + Oil Equipment + Steel Buildings + Farm Equipment + Outdoor Advertising Equipment + Special Products 


Fact e t Kansas City, Mo. © Galesburg nd, Calif. * Birmingham, Ala 


Tex. * Burlington, Ont Can. « Minneapolis. Minn 





FOSTER CORN has time for 


6 percent 6 to tne 


percent to the helper is 


flat $30 


imstress gets 


what 

made 

rkers had then 
ve basis, using 
cases each em 

irned just about 
ictually had been 
three exceptions were 


been “doggin’ it ind 


idopt standards 
but the closeness 

tight salaries ver 
encouraged the Corns 
with the changeover, any 


to we rsuade 


| i couple 


take i 
program took 
| 
stressing the 


at : a) ie oat 


revamping layout 


a 


now, as well as maintenance supervision 


The \ ilves on th Se Presse 

talking promptly it 7:00 a.m 

d they don't let up until the work’s 
I mplovees want to kn mw how 
business Is In the h LSE Phe 

mn mcrease im volume 

been able to 

the hh person 
been » TOT special 
either | musekeeping r mainte 
evervbod\ in the plant 

{ 


r mstance empties 


every afternoon b 
station in the store 
aintam 

1OMS The 

it the Se jobs are s« hed 


ilar basis. If they don't 


mgement knows whi " 


equipment 


important 


1 every Puesday if 


Tt 
down p lish oil and 


piece of heavy equip 

plant closes down Tues 

itternoons because it works Sat 
irdays The original equipment 


looked 


t couple ot vears hard 


mostly secondhand 
shoddy after 


ue ind 


pretty 
haphazard maintenance 
It's been replaced with all new ma 
chinery in the past two years and this 
equipment, thanks to Tuesday main 
tenance, looks as good and works as 
vell as the day it was installed 

Curb boys are paid 55 cents an 
hour, and no more. The plant hires 
mnily high school juniors and semnors 
As they get older 
pay, thev rarely 


efficiency 


ind expect higher 
mcrease their zeal or 


After conversion of the finishing 


room to all air-driven presses the 


crew has become predominantly f¢ 
male. It was found the women wert 
more de pendabl easiel to keep qual 
itv-conscious. With the all-male crew 
originally employed, they were nevet 
sure who'd be in on Monday morning 
With air-driven equipment to lighten 
the work men were replaced when 
they quit or were released 
Thanks to the percentage wage Svs 
tem and the new equipment, the firm 
has had a total of only 15 davs absen 
teeism in 10 months. much of it in 


volving the same person 


Phe quality 
of finishing is now consistent with the 
standard of cleaning and spotting 
This question of quality is so im 
portant that it blinded 
the owners to cost factors They dont 


vo along with what seems to be the 


is said betore 


popular philosophy that a good job 
on 90 percent of the garments is all 
that’s necessary No other business 
can be run that way. A grocery store 
wont survive if one box ot cereal out 
of ten is wormy, or 90 percent of the 
bread isn't moldy The Corns do the 
best thev can on every garment, no 


ratter what the cost 


Inspection Controls Quality 


Much credit tor 
goes to an unusually competent 
spector All the plant's employees ire 
important but she’s the key. She 
knows clothes 


stvles and fabrics. Her standards are 


q sality 


comes of good family 
high ind her word 1S law The finish 
ers get right mad at her sometimes 
but thev know she’s fair. This i 
helped a lot by her knack of praising 
them for good we rk as quu Kly as sh 
rejects the do-overs 
Che inspector railroads the special 

ilso. These can foul up lots and work 
flow in any plant. By giving her sol 
re sponsibility for expe diting spec ials 
production on regular work is least 
disrupted. Feed rails and_ finished 
lines at each work station have a sec 
tion marked off by red tape. Garments 
with red tags that mark spec ials are 
ilwavs hung on these “red rails.” Thi 
helpful on Saturdays 
when as much as $100 worth of spe 


is parti ularly 


cials run through the plant. 

An important benefit of cost control 
by percentages, Jack pointed out, is 
assurance that they can continue to 
consistently allot 4 percent of sales 
to advertising. This is higher than the 
NID figures. which show less than 3 
percent for that volume group. It is 
the contention of both Foster and 
Jack Corn that the additional “one 
percent” is the most effective sales 
cost—that this is one place where that 
one percent must be added and not 


cut! £ 


NATIONAL CLEANER & DYER 





461 E. Brighton Avenue 


One machine...one automatic operation 


Labor Costs Slashed. Get increased 
production from Braun Unit Kleen 
and use only 2 man-hours per 8 hour 
shift. Easy to operate Unit Kleen 
eliminates handling between washer 
and extractor — one man can man- 
age full production of average clean- 
ing room and have time for spotting, 
inspection and other duties. 


Higher Quality Cleaning. Over 95% of 
the work is cleaned without spotting 
or re-runs through Braun’s revolu- 
tionary washing action. A big, 44” 
drop over specially contoured ribs 
give the clothes an effective wash- 
board action, and squeezes them 
gently on every revolution for an 
outstanding 96.7% soil removal. 


Faster Cleaning Cycle. Make the most 
efficient use of all your personnel. 
You'll eliminate waste time — get 


-CLEANS 
eEXTRACTS 
“SHAKES OUT 


BRAUN 
UNIT KLEEN 


COMBINATION 
WASHER ¢ EXTRACTOR 


better work scheduling throughout 
the plant with Unit Kleen’s faster, 
more regular cleaning cycle. And 
work is ready for pressing with no 
further processing, and no worry 
about extraction-set wrinkles. 


Tailored Automation. Braun offers the 
correct degree of automation for 
every operation, from the fully auto- 
matic (just shut the door and come 
back at a signal to remove the com- 
pleted load) to the manual (start 
and stop each operation with simple 
controls). 


Best Solvent Recovery. With the washer 
and extractor in the same unit, there 
is no loss of solvent through handling 
of the wet loads. Braun’s high-speed 
extraction and giant size outlets give 
faster, more efficient solvent recov- 
ery, in both one-bath and two-bath 
systems. 


Braun Unit Kleen is available in 80, 100 
v4 INC. and 150 pound capacities, to match 


Dept. 510 


October, 1956 


every production need. Learn more 
about these Unit Kleen features: su- 
perb, heavy-duty construction ... de- 
pendable operation . . . factory-trained 
service staff ... low cost... space sav- 


Syracuse, New York ings. Write today for full information. 








WHY YOU PAY TO GET 
THIS MAGAZINE 


There are 8 very simple reasons why you, and thousands of readers like you, pay to 


get this magazine. In general, we believe paid circulation is the surest means of guar- 





anteeing you the best in publishing services, and our belief is based on these factors: 





1. WE'RE IN THE PUBLISHING BUSINESS, AND 
WE BELIEVE THE ESSENCE OF THE PUBLISHING 
BUSINESS IS A DIRECT, PERSONAL RELATION- 
SHIP WITH PAID SUBSCRIBERS 


Every recipient of this businesspaper is a valued cus 
tomer who pays for the service. He is not just a name 


on a list 


2. WE BELIEVE IN A CONTRACTUAL RELATION- 
SHIP BETWEEN THE PUBLISHER AND THE SUB- 
SCRIBER 


The paid subscription is a contract, and only on this 
basis is an obligation imposed on the publisher to de 
liver a specific number of issues containing a quality and 
quantity of editorial service which will meet the sub 


s riber's needs 


3. WE BELIEVE IN EDITORIAL INDEPENDENCE, 
AND ONLY INDIVIDUAL PAID SUBSCRIPTIONS 
ENSURE EDITORIAL INDEPENDENCE 

Paid subscribers are a vocal and responsive force, quick 


to note and protest any compromise of independence by 


discrimination, favoritism or axe-grinding 


1OR 
10% 


4. WE BELIEVE A PUBLICATION SHOULD BE 
DESIGNED TO SERVE FIRST THE INTERESTS OF 
THE FIELD 


The interests of the field are the interests of the sub- 
scribers, and their first consideration is guaranteed by 
the paid, contractual relationship. Because he pays, the 


subscriber is the boss. 


5. WE BELIEVE IN FREEDOM OF CHOICE ON 
THE PART OF THE READER, AND A PAID SUB- 
SCRIPTION IS THE ONLY WAY HE CAN EXPRESS 
THIS CHOICE 


We don’t believe in forcing our service on people who 
are not interested enough to pay for it. As the individual 
subscriber lays his subscription price on the line, in ad- 
vance, that signifies much more than mere acceptance. It 


represents his active choice of a paper he prefers to read 


6. WE BELIEVE IN PRODUCING AN EDITORIAL 
SERVICE THAT HAS REAL VALUE, AND CHARG- 
ING THE READER ACCORDINGLY 


If a publication is worth reading, it’s worth paying for 
Gratis distribution of any product implies a lack of 


salability. 


NATIONAL CLEANER & DYER 


7. WE BELIEVE THE “‘READER AUDIENCE” OF 8. WE BELIEVE THE TURNOVER IN A FIELD CAN 


A FIELD REVEALS ITSELF WHEN IT PAYS, AND — gE FOLLOWED MORE EFFICIENTLY AND EFFEC- 
IS THEREFORE CONTACTED MORE EFFICIENTLY acaeamiaii 
AND EFFECTIVELY THROUGH PAID SUBSCRIP- IVELY THROUGH PAID SU 


TIONS 


Normal changes—moves, openings, closings, changes 
The “reader audience’ demonstrates a positive interest of personnel—as well as changes in responsibility and 


in information on new and better ways to do things interest are promptly reflected in the ‘reader audience”’ 


when it pays for the privilege of reading. when the paying subscriber controls the relationship. 


WE ALSO BELIEVE THAT THE BEST, MOST THOROUGH, COMPLETE AND 
DEPENDABLE MEANS OF VERIFYING OUR SUBSCRIPTION RECORDS .. . 


IS HAVING THEM AUDITED REGULARLY AND RIGIDLY BY THE AUDIT 
BUREAU OF CIRCULATIONS. 


WE PAY TRIBUTE TO ABC IN ITS 42ND YEAR OF SERVICE TO PROFES- 
SIONAL PUBLISHING. 


<* ED | 
\ b And to Advertisers: 
9 


gY The eight points listed on this 









page are the basis for our belief 
that a paid-type publication 
ve) provides you efficiently and ef- 


fectively with an alert and in- 
terested audience for the ad- 
vertising of your products or 
services. 
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NTER GIRLS match 


em. New Method saves over tenth time 


Automatic conveyors 


arments 


recently 








installed, prompted new order filing sys 


Visible Filing System Aids 
Call-Office Efficiency 


Claim checks are easy to handle even when two girls are rushed 


4 CLAIM-CHECK SYSTEM aimed 
toward self-service enables the cour 
te irls to process a taster flow of 
traffic out of the busy call office at 
Westside Laundry and Drvcleaners, 


West | il 1) Indiana 
Weekly vi in the call office at 
the plant averages around $2,000. Un 


ette 


] 
ime 


til this simplified filing system was in 


st alle d rece ntl, the two counter girls 


were constantly bogged down with 
the detail of thumbing through a file 
box of cards looking for the right 
name, One file box was used for the 


alphabetic il filing ot laundry bundles 
the other for drycleaning 

For approximately $450 in installa 
brothers 


1 
tion costs the 


ic 
Harold 


plantowners 


ind Harry Hudlk WA } ive been 
ible to substantially reduce the con 
fusion that used to result when the 


call office was crowded with custom 


110 


By HARRY YEATES 


ers waiting around for the girls to lo- 
cate their The counter girls 
first had to ask the customer whether 


garments 


he was picking up laundry or dry- 
cleaning. As a result there was a con 
stant shuffling in and out of the file 
box to find the right name. The girls 
were always in each other's way. 
Then, too, there was a possibility 
that the customer's had 
misfiled in the wrong alphabetical box. 


name been 
In many cases one person in the fam 
] 

ily would come in to pick up the dry 
ind wouldn’t know ex- 


cleaning just 


actly 


processed. All this took time 
With the new visible filing system 
on the wall of the call office each 


claim check 


is laundry 


regardless of whether it 
or drycleaning, is filed in 


what was at the plant to be 


the visible flip folders. The color of 
the customer ticket denotes the type 
of service he is calling for. 

Two sets of files were installed in 
the call office. One file is arranged 
alphabetically A through K, the sec- 
ond set contains the letters L through 
Z. Splitting the alphabet two 
files makes it easier for the girls to 
file separately when the office isn't 
busy. Therefore, they able to 
quickly take care of more office detail 
during the quiet hours of the day. 

The have arranged 
their filing system in a 10-digit nu- 
merical breakdown in each letter of 
the alphabet. For example, if a cus- 
tomer with the last name of Smith 
brings in a garment for cleaning and 
the order is written on claim check 
#35425 that garment is filed under S 

Centinued on page 112 


into 


are 


plantowners 
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PILE FABRIC PROCESS 


FUR-FEEL is the nationally franchised, guoranteed method 
for processing pile fabric coats. It rejuvenates and restores 


Orlon-Dynel to look better than new, feel better than 








new and crush resistant, too! Reliable is a co-devel 


oper of the FUR-FEEL process 


FUR CLEANING 


It's the first step in assuring greater volume and profits 


cages provide safe, proper fur cleaning 


FUR GLAZING 


Reliable’s EL-25 furnishes an all-important beauty factor 
that adds new lustre to fur garments. Patented, produced 


only by us 


FUR & GARMENT STORAGE 


Inch for inch of plant space use, no other service produces a more profit- 
able return. Reliable fur and garment storage vaults can pay for themselves 


in one season. They assure year round income from fur, cloth garment, rug 





and box storage and they’re guaranteed for absolute protection against 





moth damage, mildew, high temperatures and stale air 


“YOU CAN RELY ON RELIABLE” 


See Your Jobber or Write Direct 


RELIABLE MACHINE WORKS, INC. 
231 Eagle St.. Brooklyn 22, N. Y 


Gentlemen: [] Please send me full details on the FUR-FEEL PROCESS 
(] Please send all information and literature on fur and garment 


storage and fur cleaning and glazing 





Name — a 
RELIABLE MACHINE WORKS, INC. Address. i" —- 
231 EAGLE ST,, BROOKLYN 22, N.Y City a a State ww — 
Jobber’s Nome _ — = - — _— samme 
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One way to tell how 


activated carbon works Is 








This is the Freundlich Formula which explains the 
phenomenon of adsorption in activated carbon 
t's the method that proves that NORIT is best to 
remove impurities from solvent 
fugitive color 
excess fatty acid 





Or, you can try it in 


your own system! 


NORIT does not re 
move soap and 
there is no build- 

f filter pres- 
sre. The best 


new and 
mod == — 








L. A. SALOMON & BRO. 216 Pear! Street, New York 38, N. Y. 








Continued from page 110 

in the fifth position on the flip file. 
The last number of the check is the 
key to the exact location of that gar 
ment in the S file. The counter girl 
can turn to the S file and look for the 
fifth slip filed in that section. Thus 
she doesn’t have to thumb through the 
entire letter “S” to find the correct 
name as she previously had to do 

After garments have been processed 
a number is written on the back of 
the claim tag before it is filed in the 
visible record folders. These numbers 
correspond to the numbers on_ the 
conveyor system used in the call office 
When a customer comes in to claim a 
garment the counter girl asks the 
name, flips the chart to the proper 
letter of the alphabet and quickly lo 
cates the claim check. Then she looks 
at the back of the ticket and knows 
exactly what number to look for on 
the convevor to find that particulai 


garment 


Counter Girls Like It 


The counter girls agree that this 
new addition, with training by man 
agement, has helpe d them to take care 
of their customers faster. Both girls 
ire enthusiastic about the changeover 
trom the old-fashioned filing to this 
] 


ng 


easy and simple method of speec 
traffic out of the call office. #7 # 





* w * s a 
DRY CLEANING 
No J 
ADOMESS av 
WEST SIDE CLEANERS, INC. 
DIAL 3-2128 & LAUNDERERS No. 3042) 
eeram @CLAIM CHECKD ,.... 
ats 7 | 
SHIRTS iz my 
SWEATERS l mM | 
ACKETS +> + - : > > = + 
ROBES ~ | t |: ] ~~ | 
DRESSES a ae — \ 
SETS a+ + + } 
BLOUSES 7 awe 1 | 
-_ on EE 
1c TAL » 


| 

| 

| 

| 

| 

is ALL CLAIMS MUST BE MADE PROMPTLY Be | 
AND ACCOMPANIED BY THIS INVOICE | 


WHITE CLAIM CHECKS denote drycleaning 
service, yellow checks are used for laundry 
Counter girls were trained to use this sim 
plified filing procedure 
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keeps customers 


and fattens profits 


To keep your customers coming back, to get 
the “good word” passed around, to make 
every job a profit-job .. . this low-cost Ross 
Solvent Cooler can work wonders for you! 

Small, compact and easy-to-hook up, it 1s 
one of the simplest ways to assure top clean- 
ing quality ... one of the surest ways to keep 
present customers sold and encourage new 
business. Solvent temperatures won't get out 
of hand to cause color bleeding, discoloration, 
difficult spot removal, shrinkage, relaxation, 
“felting”, stubborn wrinkles, breaks, rurmed 
sizing and dressings . .. wasteful evaporation, 
plugged filters, pressure troubles. 

Protecting your time, your money and 
your reputation, this rugged, all copper-alloy 
unit is an insurance investment that can’t be 


Nome 





Company 


Address 


SOLVENT 
COOLERS 


City 


October, 1956 


ROSS HEAT EXCHANGER DIVISION @ 1469 West Ave., Buffalo 13, N. Y 


Rush literature and prices on your solvent cooler at no obl gation to me 


\N 


QUINN ™ 


\ 


\ 
\ 
\ 


beat, for it eliminates the risk. You never 
need to worry 
wiping out your profits with damaged gar- 


about overheated solvents 


ments, lost working hours... sickening fumes 
that sap the strength of your workers 
disastrous fire and explosion. Ross Coolers 
keep solvents at the safest and best clean- 
ing temperatures. 

Make sure you receive the complete story 
without delay. Mail the coupon below or call 
your equipment distributor today. 


ROSS HEAT EXCHANGER DIVISION 
of 
American - Standard eh =} 
ae 


1469 WEST AVENUE e¢ BUFFALO 13, N. Y. 
in Canada: Kewanee-Ross of Canada Limited, Toronto 5, Ont. 


Title 


Zone State = 
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MAIN PLANT of Avalon Cleaners offers same-day service at no extra charge. Each of 22 branch stores can give 24-hour service but regularly sup 
tow dative M 


xy d y 1ss-production methods enable plant to process better than 16,000 pounds of garments per week 


Mass Production Methods 
Work in Mass Market 


Plant enjoys nearly half century of success catering to low-income families 


By LOU BELLEW 


pairs are made, nor up to her to rectify with the customer 
ther extras provided damage not detected in marking 
rank to admit to custom When such items are noted, she is 


WHETHER GENERAL MO des nor re 
TORS ner wacl —_ 


service is available in obliged to call the customer for ap 
quality plants in that proval before processing 

The marked garments and their in 

itering strictly to the voices are sent together to the main 

froup, processing be plant. While the work proceeds, the 

16,000 and 17,000 pounds of office personnel enter the sales against 

each week on the average each store's account 

nerally three days, al After classification the garments are 

service is available cleaned in synthetic equipment. The 

» extra ch inde plant has used pere hlorethvlene since 

the huge volume, every 1936. It recently installed new ma 

business is geared to a chines to replace an old 75-pound unit 

hedule. Two vans service ind a 150-pound capacity machine 

st Tes twice dail Each The Mt were used in conjunction with 

» miles a day. Marking five reclaimers, two of homemade va 

tore clerks. who also riety. All of this was junked for twe 


lers. This frees new machines that produce a total of 


f anv duties other 160 pounds per cycle, with modern re 
claimers to handle the drying 
girl is completely re Owner Fred Back gained valuable 


store’s business. It is floor space, but more importantly, has 
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efficiently, economically — choose ” trap with... 


big capacity 


...for faster discharge 


All a steam trap does is discharge condensate and air from steam lines 


and equipment—no mystery about it. The bigger its capacity, the faster 
it can get rid of condensate. But its importance shouldn’t be over- 
looked. On its effectiveness can rest your economical use of steam. . . 
the efficiency of your process operations. 

You get this high capacity in Nicholson steam traps through effective 
use of a large orifice. And you get much more—simplicity of design and 


quality through and through. 


One moving part 

Positive shutoff—no steam waste 
Powerful, intermittent valve action 
Each unit service tested 


Specify Nicholson, and be sure. 


Write for new 


Bulletin 10-55 


ee ON NICHOLSON cod Cnpay 


TRAPS + VALVES + FLOATS + METAL PARTITIONS 
LAUNDRY, DRY CLEANING AND PRESSING MACHINERY 


14 OREGON STREET, WILKES-BARRE, PA. - SALES AND ENGINEERING OFFICES IN $8 PRINCIPAL CITIES 
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SMART WAY TO 


BLEACHING 


SUCCESS! 


/ USE TEN-MINIT BLEACH 


\FOR All WHITES, BUT FOR COLORED 
\pasnics NOTHING DOES THE JOB 


“*L coreg 

SLE ACH 
TEN-MINIT BLEACH 
Makes whites whiter while retain- 
ing the original softness of the 
garment. Takes from 2 to 10 min- 
utes in cold water. It's the most 
popular wetcleaning bleach on the 
market today 


ALL-COLER BLEACH 

The ideal agent for bleaching color 
combinations in one operation. It 
brightens the colers and whitens 
the whites. Water safe for all colors 
and fabrics 


ae, 


LABORATORIES 


P.O. Box 6-2066 
Los Angeles 17, Calif. 


NEW CLEANING EQUIPMENT provided extra space, badly needed in this high-volume plant 
Solvent savings over 20-year-old equipment formerly used will pay for installation in less than 


three years, according to owner Fred Back 


realized dramatic savings in solvent 
been cut in half, and the 


new units will pay for themselves in 


Costs have 


less than three years 
After 


simil ir 


cleaning dresses, shirts and 


items are placed on hangers 
There is a minimum of spotting done 
with the 


ill spotting is handled 


in line price structure here 
( onsequently 
by one wool spotter and one silk spot 
ter. From the time the 
the cleaning room it takes two hours 
have the garment finished, ready 

» go back on the store rack for delis 


by the van. In case 


work leave s 


a cleaning 
room breakdown occurs, the finishers 


work 


and spotters have two hours 
ahead of them 
Actual production is handled by 17 
in addition to production 
Henry Lingan. The plant 
works five days a week, but the clean 
operates four hours on Sat 


Mon 


r mployee Ss 


manage! 


ing room 
urday, getting work ahead for 
day-morning finishing 

Storage area of completed work is 
confined to a space 15 by 25 feet 


. 9 
Since this is needed to service 22 


stores plus the plant store, it is ob 
vious that a steady workflow must be 
maintained. Any bottleneck is cause 
for real concern. Two deliveries pet 


day to each store are important The 
trucks must be kept in tiptop shape 
One truck can service all stores by 
working day and night, but it means 
it the stores at odd 


} 
ACE ping someone 


hours to handle deliverv of the loads 


THIS COULD BE a resort scene, but it isn't 
fornia 


watchman lives in trailer on premises 


shows relaxation area for employees 


A rented truck can alleviate this prob 
lem, but in any case, it still causes no 
end of difficulty in the plant 


Production Is High 


Production is the keyword here 
One pants topper and two leggers are 
expec ted to produc e 900 pairs of trou 


If produc 


tion falls as low as 800 pairs per day, 


sers in each eight-hour day 


retraining or replacements take place 
Minimum dress production is 17 pieces 
per hour for each finisher. Half pieces 
Standards for 
coat production are 30 per operator 
of the type ot 


are double that figure 
per hou regardless 
coat. 

Workers are paid on an hourly ba- 
sis. There is no incentive plan, Over 
the years there has been ample time 
to figure what production is required 
in each department. This is based on 
producing a standard cleaning job 
without the care shown in plants that 
teature quality 

That there is a market for this kind 
of work is evidenced by the 45 vears 
of good business this firm has enjoyed 
At no time has it tried to be all things 
to all people. Avalon's customers get 
exactly what they pay for, and appar 
ently like it. The fact that the business 
operates in one of the largest metro 
politan centers in the country gives 


Highly 


provide a cushion for any 


it an edge populated areas 
abnormal 


customer turnover. # 


Rear view of Avalon Cleaners in Culver City, Cali 
use during lunch and rest periods. Plant night 
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BETTER INVESTIGATE, MISTER 
YOU CAN'T BEAT Shiglds = 


FOR SYNTHETIC DRY 





CLEANING EQUIPMENT 


The new SHIELDS Siudge Receiver and Reclaimer, an in- 
tegral part of the SHIELDS Synthetic Dry Cleaning Unit, 
reclaims solvent that ordinarily would be discarded. 
After backwash, sludge is automatically pumped to the 
sludge reclaimer without messy, manual handling. When 
sludge reaches sufficient level the reclaimer goes to work, 
reclaiming practically all solvent used. Residue powder 
is removed dry. 


12,000 POUNDS OF CLEANING PER DRUM OF PERK 


Many cleaners using 4% Charge and rinse with the 
SHIELDS unit equipped with tubular filter and combina- 
tion muck receiver and cooker report: ‘Cleaning of 
12,000 Pounds Per Drum of Perk.” 
SHIELDS Synthetic Dry Cleaning Units {including the 
Muck Reclaimer) require only 22 square feet of floor 
space and can be taken through 35” door opening 
. a king-sized unit in a compact package, single or 
two-bath system. 


CHECK THESE FEATURES: 


SHIELDS Solvatrol with 50 

pounds capacity, constructed 

of high-test metals throughout, 

including a completely monel 
cylinder. The Solvatrol produces greater load 
volume (3 loads per hour), at greater sav- 
ings and profit for you. 


SHIELDS Automatic Cold Unit 


| SHIELDS ENGINEERING AND MANUFACTURING COMPANY 
SHIELDS ENGINEERING ! 277 East 156m Street_* Cleveland 10, Ohio 


Z 7° 


SHIELDS G MANUFACTURING CO. CL) SHIELDS Solvatro! SHIELDS R-51A Champion 


eracmies ume L] SHIELDS “Cold” Unit [) | am interested in your 


277 East 156th St., Cleveland 10, O. New Sludge Reclaimer 
U.S A 


Clip and Mail, Today ! 
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ASSOCIATION 


Local Elections: At a meeting of the dent is Howard French; secretary, 
United Retail Cleaners and Tailors Dale Jones and treasurer, Munro 
Association, Staten Island, N. Y Jo Roberts 
Guido president of the organi Directing the activities ot the 
ym, installed Leon Bass as first United Cleaners and Laundry Asso 
ice-president and John Fabiani as a ciation, Memphis, Tenn., this year will 
two-year trustee. He also appointed be Kenneth Drake, Drake Laundry 
E. W. Borchers, |: is Insurance com Cleaners president Willie Creen, 
mittee chairman Highland Heights Cleaners. vice 
The Central Alberta (Canada) Dry president; Webb Abbott, Tracy's 
Cleaners Association recently elected Cleaners, treasurer, and Joseph Cor 
Don Pearce of Pearce’s Dry Cleaners tese, Krosstown Kleaners and Laun 
Wetaskawir is president, Vice presi dry, secretary, On the board of dire¢ 


NEW ARMSTRONG 
STEAM TRAPS AND 
PARTS CUT FUEL 
BILL IN HALF 


American Laundry and Dry 
Cleaning Company, Saiem, 
Ohio, Gets Back $246.96 


investment in Less Than 3 Months 


American, on the advice of their local 
Armstrong Representative, invested a total of 
$246.96 to replace some traps with new Armstrongs and 
to secure parts fo1 the re maining traps As a result their 
fuel bill was cut in half 

The savings they accrued are typical of many plants 
who have turned to their Armstrong Representative 
for help. With steam costs averaging 3c out of every 
dollar of income, cutting the cost of this one item 
results in savings of major importance 

The 4 page Armstrong Bulletin No. 233 
contains recommended trap sizes to 
ise on all ( lasse s of laundry and dry 
cleaning equipment Send for 


our free copy, write 


Armstrong Machine Works 
850 Maple Street, Three Rivers, Mich. 
“As Always—Satistaction Guaranteed" 


Automatic Armstrong Air Relief Traps insure 


maximum solvent filter capacities. Ask about them 


tors are Herman Blumberg, Country 
Club Cleaners; Julius Glassman, Swiss 
Cleaners; W. O. Pruette, Berclair 
Laundry Cleaners, and Lehman Smith, 
Smith and Routt Laundry Cleaners 
James J. McGrail of Wheeling was 
recently elected president of the new 
ly organized Ohio Valley Better Dry 
Cleaners Association. Other officers 
named were Lou Favish, vice-presi 
dent; Paul Yochum, secretary-treasur 
er, and Nelson Orth, Roy Packer and 
John Daniels, executive committee. 


New Local Group: In Taunton, Mas- 
sachusetts, a group of drycleaners has 
formed the Taunton Dry Cleaners As- 
sociation, electing Manuel B.DeSilva, 
DeSilva’s Cleaners, president 


Association Changes Name: The Mil 
waukee Wholesale and Retail Dry 
Cleaners Association has changed its 
name to the Drv Cleaners Guild of 
Milwaukee 





N.1.D. NEWS 








NID Courses—1957: William B. White 
director of education, has announced 
the following schedule of classes for 
1957. In the general course the ninety 
seventh class will run from January 
7 to March 29; ninety-eighth class 
from April 1 to June 21; ninety ninth 
class, July 1 to September 20, and 
one-hundredth class from September 
30 to December 20. In the manage- 
ment course, January 7 to February | 
are the dates for the thirty-ninth class; 
April 1 to April 26, fortieth class 
June 24 to July 19, forty-first class, 
and forty-second class, September 23 
to October 18 

Catalog, application blanks and fur- 
ther information will be supplied by 
writing to The Registrar, National] In- 
stitute of Drycleaning, Silver Spring, 
Md 


Drycleaners and Civil Defense: A lit 
ter-equipped NID truck was used to 
show how drycleaners can help in the 
civil defense effort during a nation- 
wide civil defense television show, 
which took place Sunday, September 
9, at 5:30 p.m. on NBC-TV, 
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FREE HAERTEL PLANNING KIT 
TELLS HOW TO BUILD YOUR 


GARMENT STORAGE VAULT 


LAYOUT PRINTS 


EQUIPMENT 


PRICING 


Finer 
ISsfzN TRON ROx LAX Nw rhHRIA We 
RNTO NOLN oe 3 
CLNTX EN BOL RE ANT YR BXRONLE 
' 
ROBbr 

MALYVZTH ANTREO XNEOpte y 

: RaAt 





The free Haertel Planning Kit, complete 
with suggested vault layouts, will intro- 
duce you to all phases of the storage 


In addition, Haertel has representatives 
ready to call in all areas for quick con- 
sultation on your problems. 


vault business. It contains complete 
information on how and where to build, 
how to merchandise your vault, how to 
price your cleaning and storage, use of 


The time to plan is now. . . so you can 
build ahead of the busy season. Send for 
your Haertel Planning Kit . . . Today! 


building aids. 


TH! 


ALTER HAERTEL 


i sota 
(! | WV Pas Fourth Avenue South, Minneapolis 8, Minne 
g il ae your FREE Planning Kit 


, nd in Our ared 
Were interested. ” presentative call when 'n 
r re 


n 
r representative call soo 


i Have you 
We'r interested. 
seg Very Interested. Have you 
WILL START YOU 
ON THE ROAD 


TO GREATER PROFITS! 
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Speed-Check Assigns Davis and Warne 


rT 





ie 


WILLIAM H. DAVIS GEORGE WARNE 
R. M. Goddard, president of ineer, has had a background 
The Speed Check Co., In At plant operation ind manage 
lanta, Ga., has disclosed the ap nent. Serving with the Army 
pointment of William H. (Bill) engineers during World War II 
Davis ii Georg Warn is ind the Korean conflict he 
workflow engineers. Mr. Davis, filled many important command 
who will over the State ot ind staff posts Mr. Warne will 
Florida, | had broad experi- be responsible for the Balti 
nce i inagement, advertis- more Washington and Rich 
ing an an Mir. Warne, in’ mond areas, according to Mr 
liti t eu ilified en Goddard 
Young To Head Dow Textile Department 
eadquarters in Midland, Mich 
However, a plant to manufac 
ture Zefran is planned by Dow 
for construction near Lee Hall 
Va Dr Leland | Doa Dow 
president stated that other key 
personnel will be named is plan 
ning progresses 
Mr. Young joined Dow in 
1937 and entered research in 
development lulose prod 
ucts and in the relatively new 
field of synthetic coating mate 
rials. He was manager of coat 
ings technical service before his 
ippointment as assistant man 


iwer of plastics in 1950 





ARTHUR E 


YOUNG 
Brown Retires from Atlas 


Arthur | Young assistant Kenneth R Brown 


vice 
unager of The Dow Chemical president and director of Atlas 
Compan Plastics De partment Powder Company Wilmington 
was recently named manager of Del., retired August 31 after 38 
the ( pany s new Te xtile Fi vears otf service Mr Brown s 
bers Depart t. For the past pioneer work in developing the 
eight vonths Mr. Y g ha commercial production of sor 
been rdinati the Dow bitol won him the 1955 honor 
team that leveloped Zefran awards of both the American 
stay le fil s thre | pilot plant Chemical Society's Division of 
producti Carbohydrate Chemistry and 
For t I ent Mr. Young the Commercial Chemical De 
keep his office uit Dow velopment Association 
120 


FROM THE ALLIED TRADES 


FMC Combines Westvaco 
Research and Development 


Commercial development ac 


tivities have been consolidated 
with research at Food Machin- 
ery and Chemical Corporation’s 


Westvaco Chlor-Alkali Division 


it South Charleston, W. Va., 
under the direction of William 
B. Rose, according to an an- 
nouncement by Franklin Far- 
ley, division president. The 
development section was re- 
cently moved from New York 
Mr. Farley stated that there are 
several staff changes resulting 


from the merger 


Robert R. Dean, former man 


ier of market research, be- 
comes director of the market 
section ot FMC’'s Westvaco 
Chlor-Alkali research and de 


velopment department, han 
dling market research and mar- 
ket development responsibilities 

Dr. Charles H. Braithwaite 
has been named laboratory se« 


tion director of the department 


He joined Westvaco in 1951 
having been previously associ 
ated with Westinghouse Elec¢ 
tric and with the Shell Oil 
Company 

Al G. Draeger has been ap 


of the 
of the 


received 


pointed director engl 
section ce part 
He B.S 
in chemical engineering 
ot Wisconsin 


Westvaco 


neering 
ment his 
degree 
it the University 
in 1940 
1946 


The department's manager of 


joIning in 


consolidated laboratory 
is Albert Anson, Jr., 
ceived a B.S 
cal engineering at Wayne Uni 


He 


services 
who re 
degree in chemi 
versity joined Westvaco in 


1940 


Multi-Clean Names Two 


In with 
program of plant 
Multi-Clean Products, Inc., St 
Paul, Minn., named two 
new engineers to its design and 
production staff, according to 
N. H. McRae, president. Join 
ing Multi-Clean as its new chief 
engineer is Thomas Listiak, for- 
head design engineer for 
Almco Division of Queen Stove 
Works Daniel Cc Boe, 


previous experience as 


line its continuing 


expansion 


has 


merly 


who has 
an ex 
perimental engineer, has been 
appointed as a project engineer 
In his new position Mr. Lis- 
tiak will be responsible for the 


design of new equipment, tool 





production methods 
product He re- 
places Charles M. Cassidy, who 
has resigned. During World 
War II Mr. Listiak served with 
the Navy in the North Atlantic 
and European theaters and at 
one time he was chief engineer 


and 


ing 
and 


analy SIS 


and plant superintendent at 
Tel-E-Lect Products, Inc 

Mr Boe who received his 
engineering education at the 
University of Minnesota Insti 
tute olf rechnology, will con 
centrate on the design and ce 


machines 


ot floor 


and vacuums In his new assign 


velopment 


ment 


New Hoffman Distributor 





Cc. H. HAVNAER, SR 


{ S 
Corporation 


Hoffman Machinery 
New York, N. Y., 
has reported the appointment of 
Havnaer Supply Company, In 
Roanoke, Va., as a distributor 
of Hoffman's complete line of 
drycleaning, laundry and press- 
ing equipment for southern and 
central Virginia 

The Havnaer Supply Com- 
pany Is he aded by ¢ H. ( Jac k } 
Sr 
cleaning and laun- 


Havnae r whose experi- 
ence in the 
dry industry dates back to 1935 


He helped form the Boggs & 


Havnaer Corporation and in 
1950 organized the Havnaer 
Supply Company in Roanoke. 


Cc H Havnaer, Ir , a Vice-presli- 
dent of the firm, is a graduate 
of Virginia Polytechnical Insti- 
tute, and contributes engineer- 
ing knowledge and skills to the 
company’s operations 


Other members of the firm 
include Thomas Lewis, a grad 
uate of Massachusetts Institute 


of Tec hnology, who is the tech- 
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PLACING NYLON BAG filled with wet filter 
sludge into washer bosket prior to ‘Extra 
Dry" solvent reclamation process 


PAID ADVERTISEMENT 





POWDER-LIKE SUBSTANCE remaining after 6-7 


Method is 90% efficient, 
much physical effort, and eliminates 
the need for a muck cooker 


minute extract cycle 
soves 


New Method of Reclamation 
... Eliminates Muck Cooker 


“Extra-Dry” Process 90% Efficient 
— Saves Over $600 a Year 


WITH THE GROWING 
of synthetic solvent in the dry clean- 
ing industry, reclamation of expensive 
perchlor 1s 
every day 

reclaiming synthetic solvents without 
a muck cooker from re 
Manitowoc 


ace eprtanc e 


gaining in importance 


A new, simple method of 


has evolved 
search conducted by the 
Engineering Corp., Manitowoc, Wis 
Found ethcient, the new 
Extra -Dry eliminates the 


need for an muck cooker 


to be 90 
process 


expensive 


while saving the cleaner an average 
$600 or more a year in reclaimed 
solvent 


Simple Process 


Basically Extra-Dry” 
method is at the same time extremely 
effective. No extra mechanical equip- 
ment is needed — no added steam or 
The 
only requisite being that the cleaner 
have a divided, or “two-pocket” washer- 
extractor drum and the versatility of 
cycle control provided by Manitowoc 
cleaning systems. An “Extra-Dry” kit 
supplied to the user contains two five- 


simple, the 


power connections are necessary 


October, 1956 


gallon sludge buckets and two fine 
mesh, specially-designed nylon zipper 


bags 


Solvent Extracted in 6-7 Minutes 


The two nylon bags are fitted into 
the buckets with the bag tops folded 
over the Both buckets are 
placed one at a time beneath the filter 
cleanout door and the raked 
into them. Next, the two buckets are 
weighed to assure the same weight for 
both. With tops zipped tight, a bag 
of sludge is placed in each pocket 
of the washer basket. The machine is 
extract for six oF 


rims then 


sludge 


then set to seven 


minutes, after which the 


completed 


process 1s 


This is the simple, “Extra-Dry 
method. During the short extract time 
the wet filter sludge is reduced to a 
dry, powderlike substance, easily dis- 
posable without mess or bother. The 
nylon bags and sludge buckets may 
be reused indefinitely. There is no in- 
vestment of hundreds of dollars in a 
muck cooker or similar costly equip- 
ment. The cost of the buckets and 


PAID ADVERTISEMENT 





bags is negligible they're given 
free-of-charge to new owners of Mani- 
towoc synthetic cleaning systems. 


Lab Tests Prove 90% Efficiency 


Rigidly controlled laboratory tests 
conducted by Manitowoc research en- 
gineers (see box for test details) de- 
termined that the “Extra-Dry” process 
is 90 for solvent reclama- 
tion. Assuming the need for approxi 
mately 100 filter cleanouts a year, the 
Extra-Dry” process can save the clean 
er over $600 annually in recovered sol- 
vent — enough for a down payment 
on a new unit of cleaning or pressing 
equipment! Yearly cost of solvent 
not reclaimable averages only $74! 


ethcient 


Messy Job Eliminated 


Time saved by not having a messy 
muck cooker to must 
considered in the overall profit column 
Employees, too, appreciate the com- 
parative cleanliness of the new meth 
od of muck extraction. With “Extra- 
Dry” a filthy job is reduced to a simple 
}-step process in which the wet sludge 
is handled only 


clean also be 


once 


Extra Profit from ‘‘Extra-Dry”’ 


method of solvent 
Mani- 


towoc advancement to help the clean- 


he “Extra-Dry 
reclamation is another modern 
er's profits rise. This process is almost 
unbelievable in its simplicity and ef 
fectiveness. Your Manitowoc distribu- 


tor will be happy to answer your 
this and other new de 
velopments. MANITOWOC ENGINEER 


ING CoRP., Manitowoc, Wis 


quc stions on 





“Extra-Dry” 

Lab Test Report* 
Extra-Dry” Muck 
method described 
following test results 


Based on the 
Extraction 


above, the 


were noted 

Weight of 

wet muck 66 lbs. 

Solvent 

Content 45 Ibs. 
111 Ibs. 

Weight of 

dry muck 70 Ibs. 

Weight of 

solvent 

recovered 41 Ibs. (3 gal.) 


Per cent of 
solvent saved 90% 

Amount of 

money saved $6.00 (average) 











*A detailed analysis of this lab test is 
available free-of-charge, without obligation 
from Manitowoc Engineering Corp., Mani- 
towoc, Wis., Dept. MRS.? 
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of Wayne Works, Inc and its In 


work directly with the com- Motor Car Division, Piqua 
pany’s jobbers to build sales Ohio, and A. J. Miller Division 
ind expedite service on Va-Per, Bellefontaine, Ohio. It is under 
Per-Claimer, Per-Cleer and Per- stood that each company will 
Cooler retain its identity and continue 
to operate under the direction 
»t present personne | 
Pacific Adds Distributor 
Product merchandising for 
Pacific Steel Boiler Division, Field Joins Carman-Conley 
National-l S. Radiator Corpo 
ration Johnstown Pa . has been 
expanded in southern New 
Jersey and throughout Dela 
ware by the appointment of a 
new sales representative, R. B 
Sweet & Associates, Abington, 
Pa. E. J. Grady, vice president 
of the Pacific Division, reports 
this suburban Philadelphia firm 
s operating as a suboffice under 
the division's district sales ofhce 
Philadelphia where W. D 


Braden is district manager 


Marlow Staff Addition 





4 


CHARLES FIELD 


The appointment of Charles 
Field to the sales staff of the 
Wisconsin branch of Carman 
Conley Inc Chi igo, Ill. was 
recently announced. Mr. Field 
will replace Al Lamsey, who 
has retired after spending al 
most 25 vears with the firm. 

Mr. Field has a wide range 
of experience in the textile 
maintenance industry, having 
managed several plants in Wis 
consin and Illinois. He will 
headquarter in Milwaukee and 
will travel the same _ territory 


Mr I mses covered 





HARRY KOCIENCKI 


Marlow Pumps Division 
thie Bell & Gossett Comy iny 
Ridgewood, N ] recently an 

vuinced that Harry Kociencki 
will join its sales staff at the 
Midland Park N | office 
After graduation fr Stevens 
Institute of Technolog in 1954 
Mr. Kociencki was employed by 

well-known allied trades firm 


Detrex Appoints Gardner 


in application engineer, In 

is new position Mr. Kociencki 

will handle contacts with deal 

ers and distributors for the Mid 
| Park office 


Divco Acquires Wayne 
fe | Muma, president of 
the Diveo Corporation, Detroit 
Mic ind Newton Glekel 
pre sident of Wavne Works. In 
Richmond, Ind recently 





HERBERT H. GARDNER, JR 


unced that an igreement has 
been reached whereby Dive: H. R. Norgren, general sales 
through an exchange of stock manager, Drycleaning Division 
Chemical Industries 
Detroit, Mich., has dis 
Meteor closed the appointment of Her 


ind cash, will acquire all assets Detrex 


ubsidiaries, includin 
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SO RUGGED 





Now —A Revolutionary NEW Steam Trap! 


ACTUAL 
SIZE 





SO SIMPLE 


this steam trap practically eliminates maintenance 


I, A CAP 





» 
= 








2. avisc E> 
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SIMPLICITY ITSELF! 
No valve-closing mechan- 
isms to wear or stick. No 
critical clearances to 
choke. No gaskets to leak. 
Only moving part a SOLID 
stainless steel disc. 


Major advance in trap design! 


Imagine a steam trap machined from a solid block of stainless 
steel. A trap with only 3 parts...cap, disc and body...and not 
even a valve-closing mechanism — the kinetic energy of steam 
closes the valve and ONLY the TD uses this new operating 
principle. 

That’s the revolutionary new Sarco type TD. It has only one 
moving part...a hardened SOLID stainless steel disc. And it is 
not affected by superheat, water-hammer, corrosive conden- 
sate. That’s why we can say INSTALL IT—FORGET IT! 


Use the SAME trap for 10-600 psi...for light or heavy loads 
... without seat or valve change or other adjustments. Closes 
tight on no load—no steam waste. 


Ask for a 60 day trial installation of Sarco TD trap and 
strainer... write for bulletin 257. Sarco Company, Inc., Empire 
State Bldg., New York 1, N. Y. 


SARCO 


Only Sarco Makes All 5 Types 


That's why Sarco can give impartial advice on proper steam trap selection. 


+ 
Float Liquid 
Thermodynamic Thermostatic Thermostatic Expansion Camlift Bucket 
Steam Traps Steam Traps Steam Traps Steam Traps Steam Traps 


2150-8 
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firm trom i small local them with the objectives set 
usiness into a worldwide o1 forth a vear ago 


zation, with the help of her Discussed and agreed upon 


ST 
L916 Mrs. \ sons and her employees includ by the memibe rship were par 
Idest son liffor took ove ing Alexander Fabry chief ticipation in the exhibit of the 
When Clif- chemist, who has been with National Outerwear and Sports 
Armed Force Adco for over 29 years, and Dr. wear Association at the Com 
ssumed fu « Alexander, well-known re modore Hotel, New York, Octo 
| continued af arch chemist ber 28; a program of advertis 
ng i standardized format for 
ris compl 
they tk 
Charles 


in , DS vindow decals for retail outlets 
Ww E ve Still 5 John in 1931 and Dick in StRA Holds First Clinic eer pete ae ha ogee 
oman Executive 5ti : hae selioa and a code of ethic 


: 1934 irles managed the On the first anniversary of its The board of directors was 
Active at 85 pany and John and Dick organization, the Suede and _ reelected by acclamation. The 
iti sales division until Leather Refinishers of America president is C. K. Kirkpatrick 

six sons, Mrs Via hey ook time out for World met in ( hicago the weekend of Los Angeles and ( hicage vice 
1 continues i John returned as sales August 11. Highlights of a pro} president Martin Stein, Sharon 
ictively cond ma Dick as assistant ect-packed program included a Pa secretary David  Birer 
Sedalia sal nanage All three sons report from the executive dire baum, St. Louis, and Daniel 
chairman of the r \ utis vi tor Allan J. Copeland. Mr Weinberg, Kansas City, is treas 
len Copeland presented the year’s urer. Mr. Copeland will con 


iccomplishme nts and compared tinue in his present office 


price lists; personnel training 
classe s i speakers bureau 


4 full-time executive | in the 


NEW PRODUCTS AND LITERATURE 


Continued from page 10 


Perk Campaign e sizing process and various of each product. Finally under 


| 
| 


Boosts Drycleaners vethods of sizing application the heading “Textile Finishing 

! : , incl iding the spray me thod. the the range of materials used tor 
on this product write to Bishoy Drycleaners who us 6! me ~ dip method and load sizing. fabric finishing are « italogued 
David Freeman C« 1600 Fos units have responded ae Eaton s sizing products are de ind discussed 


tree illustrated literature 


ter St., Evanston, IH ucl interest “s Ri scribed and a chart presents Copies of this brochure may 
tion for the American Dry : _ the methods of applic ition and be obtained from Eaton ¢ hemi 
Campaign recently lau ! lirections for use is well as cal and Dvestuff Company 
Forse Shows Drycleaning n Perk’ by -raeonare Chemi« the advantages and limitations 1490 Franklin, Detroit 7, Micl 
Line ompany eee ising i 
pearing regularly in The 
Wit! he tr ion { TIONAL CLEANER & DyYErF 
three ines I te! ther trade magazines 
Legger, the i opper al The first ad of the series 
the Master onveve nour the 


Ices 


“Gentle Clean" Promotion 


ivailability 


dsom window 


Corporati 
trance int ining line } du 

IN 

Representatives « 2 obber " % ru | ff | out 

ns SAME Day’ 


rganiza 


ind tend 
from d 
' 


irments 


The various pre 





tor use by the arve 
hye requested direct 


Staulter a hemical Comy ,, and promotion has been intro- paper ad mat service, imprinted 
80 Madison Ave New 


A new program of advertising banners, book matches, a news 


ve luced by the Butler Manufa direct-mail pieces and hanger 
tickest and most N.1 turing Company. Included with tags 
attention as a in announcement of the Gen Four s¢ isonal promotions are 
inquiry when tle Clean” process used by But- designed to build traffic and 
eats alti ler synthetic and _ petroleum increase volume. The appeal for 
units are permanent display ma summer 1s built around appear- 
ing Story,” a new bull terial 1 lighted wall clock, ance insurance and emphasizes 
ssued by Eaton Chemical 4-by-4-foot lighted plastic iden- drycleaning of cottons, nylons, 
Dyestuff Company, dis- tification sign, counter cards Orlons and Dacrons. The fall 


the increasing use of and window cards, window display provides a quantity of 


Eaton Publication 
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Don’t Miss This Big Feature, 


Another NATIONAL CLEANER & DYER ‘‘first in the field’ 





THE PROS AND CONS OF THE 
CHARGED SYSTEM 


Only NATIONAL brings you the kind of feature you'll 
find in the December issue. 


Across the length and breadth of the industry, plant- 
owners are wondering about the problems involved in 
the charged system. 


Many, in confusion, are asking, “Should I use a 1% 
charge? A 4%? Is double bath preferable to the single 
bath technique? What about moisture controls and 
distillation practices? How about charged cleaning in 
perk?” 


So far, facts needed in answering these bewildering 
questions (and many more) have been scattered 
throughout the field. But in December, NATIONAL 
CLEANER & DYER—as one more of its many serv- 
ices to the industry—presents a complete roundup of 
opinion on the problem. 


With months of preparation, thousands of travel miles, 
and dozens of interviews to his credit, in the December 
issue NATIONAL’s editor will report full facts on the 
charged system—facts collected at the source: soap 
manufacturers themselves, and the officials of N.I.D. 
Watch for this important feature. Authoritative, com- 


plete, it's bound to improve plant efficiency, produc- 
tion, profits! 


NATIONAL 
CLEANER & DYER 


brings you a complete 


roundup of opinion on 


strength of charge 

one or two bath 

method of moisture control 
cleaning cycle 

alternate methods 
standard procedures 
titration tests 

fatty acid tests 

filtering agents 
equipment requirements 
special requirements 
distillation procedures 
anti-static properties 


wetcleaning and rerun 
proc ‘edures 


NATIONAL CLEANER & DYER 


FIRST IN THE DRYCLEANING INDUSTRY SINCE 
305 East 45th Street, New York 17, N. Y. 
OREGON 9-4000 


1910 
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SEND 


GARMENTS 
FOR DYEING 


Lae) 


DYE HOUSE 


4412 WENTWORTH AVE., CHICAGO 9, ILL 


Leon Teichner, President 


Continvously in Business since 1919 


a. 


» he cme 


a singly 
on with an ironer 

units of two or three. The 
mpany affirms that when used 


units of three, one operator 


ipproximately 325 
pillowe ises per hour Thi 
. 1 also be 

New Pillowcase Press ae 


small flatwork pieces when not 


needed for pillowcase work 
Over-all floc 


space required, in 


can produce 


S press 
used for finishing 





cluding table, is 48 by 485% 
valine 
Vierchandici: , . For detail ri Hoor 
, nlant L contact The Uni ss ( 
Worthington Compressor aie, eg 2800 Lyndal 
Booklet , ate 


plans 
ompany, 
t S., Minne 


ipolis 8, Mint 
\ 


McDonnell & Miller 
Booklets 





A Conder 
w Ser e G 
= published by McDonnell 
. been SHOW TI Miller In The 
Company 


uide have 

latest edition 
of the Condensed Catalog | 
eight pages ind includes 


detailed selecti 


nipress as 
eature of the more 
, ‘ill mn intormation 
ontrols and relief 
few specialized 
ind switches which 
ipplication in heating and 
ir conditioning 

pressure id to The Servi ruice 
publication, is 
ure better 








high-quality iimed 
nv other feat 


care and maintenance 
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GAS BOILERS OIL BOILERS 


Vertical tubular Vertical tubular 
Vertical flueless Vertical flueless 
Portable horizontal Portable horizontal 


Fully automatic units including boiler feed or complete 
return systems. All boilers ASME Code & National Board. 


40th Year 
Over 10 sq. ft. heating surface per H. P. all sizes of HRT's. 


P. M. Lattner Mfg. Co. Cedar Rapids, lowa 


Dealers & Distributors most everywhere 











Fur-Feel Offers Bantam echanis1 ind thermostati« 


ontrol are features 
series. Both units 


by Reliable 


manutactures 
I i larger, fully 
pile-fabric finishing 
Lusterette,” a hand 
ishing unit, plus chem 
Drveco iro ls that are used to clean and 
According to ‘ I m Orlon-dynel deep-pile 
base ot i i ‘ rao S 
i special Kel } vate i hat Further details may be ob 
stainproof and m ve tained by writing Harold Fried 
ind will take up to 600 1 nan, Sales Manager, Fur-Feel 
while maintaini i unifor 1} ) I ric hi Corporation, 238 Eagle St 
iir-cooled t Brooklwn 22. N. ¥ 
frame 1s di cas polished tor Orlon-dvynel | 
ninum, with a stainle tee introduced by Fur-F: 
tension sprin ration The machine 
Also availabl ‘ estor sed without changes or 
ind fiber-glass iron stand v h tations for fur finishing The old “stoop, squat, and 
the Newhouse fir lai pre Available in the regular and squint” involved in measuring 
ents scrat hing nd orcenu le luxe s¢ ries the sar I c trouser le v lengths are elimi 
Newhouse re lent ¢ For further informa nw ( uires no installation. will plug nated by using the Perfection 
! 


Newhouse Speciality n anywhere in the plant and trouser length measuring device, 


New Measuring Device 


Newhouse Distributes 
Ironing Shoe 


3827 San Fernan said to occupy minimun iccording to inventor Ed Fin 


Glendale, Calif owerized = cradle lowe gan. Patented by Mr. Finne 


aw, UP TO 40% MORE 
HANGING SPACE 


° @Yhile) Stor-U-Veyor 


FOR YOUR CALL OFFICE 
it's a Storage Rack! It's an Automatic Conveyor! 
ee 8 8 8 Ee GG GG 
WHITE MACHINE CO.INC, = ®viletin Ni06 
14th St. & Lafayette Ave., Kenilworth, N.J. 
Gentlemen: Without obligation, please rush a copy of 
your mew STOR-U-VEYOR circular 
Firm. 


» New Circular @ City — lene Stote__ 
SEND FOR . Your Jobber 
YOURS TODAY Le ammo i 


' 

| 

¥ 

is + 

_ Stor-U-Veyor Ss inion angi a 
2 

& 

a 

é 
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gan, the device is be ing pro inlet side to catch foreign mat 
moted among the tailoring and ter before it has a chance to 
men’s ready-to-wear trade by clog. the trap The strainer 
Ivan F. Woodrow, Newton, screen is installed in a vertical 
lowa. Mr. Woodrow, long ac- position, thus saving space, and 
tive in the home laundry appli- it may be quickly and easily 
: ince manufacturing field, re- removed for cleaning. Strong 
wae 
NEW IMPROVED MOISTURE CONTROL SOAP GUN of Perfection Devices working pressures up to 150 
Designed for pre-spotting, sizing and water-proofing. Includes inter- The device is a sliding rule, p.s.i.g. Inlet and outlet tapped 
changeable nozzle and brush, suction hose and check vertically mounted on a small hole sizes are % inch and 34 
$12.95 floor base When the rule 1S inch 

placed at the proper waistband For additional information 

or inseam height it locks in write to Henry Maltbie, man 

place, denoting the right meas- ager, Strong Steam Specialties 


cently became general manager 140-S Traps are suitable for 


urement for the tailor Division, Strong, Carlisle & 
Inquiries may be addressed Hammond, 1392 W. Third St 
to Ed Finnegan, Mason City, Cleveland 13, Ohio 
lowa 
ALL-PURPOSE GUN 
Gun without interchangeable brush 
Gun with 1-3/4” brush and 9/16” adapter . “ - A new bulletin released by 
Replacement brush with 5/16” center hole Trap With Built-in Strainer Sarco Company, Inc., describes 
Replacement brush and adopter, which fits Cissell and Rasen eatl pow ered Casing 
other guns, having a 9/16 tubing 


Sarco Cooling Controls 


Controls for compressors stills 
solvent coolers degreasers, oil 


NEW IMPROVED ‘56 i a; - coolers, small engines, condens 
REEL GARMENT HOLDER ) ers, etc. It includes operational 


5 drawings and hook up sketches 
‘it’s All in the Reel’’ 4 ayy a Write for Bulletin 710B_ to 
Sarco Company, Inc., Dept. P 


Sturdier—even more efficient and trou- Empire State Bldg., New York 


N. ¥ 


ble free! Thumb-contro!l button releases l 


or retracts the 5 ft. Nylon Cord to de- : 
sired length. 260 Ib. strength test. Ideal : ae ; Hoffman Press Literature 
for spotting board or ironing board / / I S. Hoffman Machiner\ 
“The reel does it." Only $3.95 Corporation has issued a suy 
Production of the new 140-S plemental catalog listing for 
Hydro-Flex Steam Trap is un- quick and ready reference. The 
der way at Strong Steam Spe new two-color, illustrated fold 
NU-WEIGH cialties Division Strong Car out contains i pertormance 
lisle & Hammond. The distin hart listing th 
| s Tt ( i sting presses WIth spe 
@ stanparo SCALE tive feature of this trap Is the cial applications such is the 
BASKET built-in stainless strainer which “Collarmaster which permits 
16” x 18” x 32” heavy netpe prevent clogging and r the pressing of an entire collar 
' hoch “ duces cleaning maintenance in one operation, and a number 
gauge stee! wire basket wi time. Other features are small of other units 


1 weight, Hydro-Flex The catalog listing is entitled 


removable plastic liner. Co have ane 


pacity 60 Ibs. Scale anc bucket action for efficient oper- Form M-132 and can be ob 
basket mounted on steel car- = ation under all conditions, dura- tained upon request from the 
riage with 3” ball bearing ble semi-steel body and all- U. S. Hoffman Machinery Cor 
casters. Weight figures are tainless-steel working parts poration, 105 Fourth Ave., New 
reflected in magnifying mir- The strainer is located on the York, N.Y 


ror and plainly visible with- 


out stooping. $69. 50 





Book Review 
NU-WEIGH ECONOMY np ae 
i Let's Talk Dry Cle: y.” By Fred DeArmond. The 
HANGING SCALE Press, 2115 Shecwood Rosi, Springfield, Missourt, $2 


Ideal Scale for selling service by . 
weight. Heavy gauge metal basket } ys lling drvc leaning service by word-of-mouth -salesman 
Attractive scale graduated to pounds ship—is the theme of this new book. Ten chapters and four 


and half pounds. Approved by Dept. supplements of questions and answers, objections and _reé 
of Weights and Measures. Capacity 


vp te 100 Ibs sponses stress the importance of every routeman, call office 


Seal 4 best . j employee and telephone operator knowing his employer s 
cale an et P 
es _ a 39.75 advertising and how to kev his se lling talk to it. The author 


starts by distinguishing quality cleaning from cheap clean 
With stand add $15.00 


Scale alone 18.00 
Basket alone 22.00 


Approved by Department 
of weights and Measures 


If your jobber cannot supply you 
ot ie COMMUNITY CAMPAIGNS 
NEWHOUSE SPECIALTY CO., INC. Give...the United way 


3827 San Fernando Road, Glendale 4, Calif. 
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" 


posed to laundering many articles where 


ing ind goes on to discuss the reason for drvcleaning is OD 


there is a choice 


how to he Ip customers make best use of cleaning service 


ind the kinds of appeals that sway them 


In his introduction to the 
dent ot Ze nith 
former preside nt of the 


Says 


Cleaners and 
National 


“Anyone on the public contact firing line in the clean 


book, T. E. Milholland 
Dallas, Tex 


Institute of 


presi 
Laundry and 


Drycleaning 


ing business who is ambitious to know more in order to earn 


more will profit by reading and studying it 


The booklet pro 


vides the basis for a series of sales meetings for routemen 


} 


and front office emy lovees 


PEOPLE AND 


PLACES 


Mr. and Mrs. Curtis Dixon 
purchased Gilley Dry 
leaning Co Raceland, Ky 
from Mr nd Mrs. Harold Gil 


A storage vault has been added 
it Stewart Cleaners 12] : 


Lith St., Anniston, Ala 


Darby's Cleaners and Laundry 
has leased space in the new 
Britton Plaza Shopping Center 
Dal Mabr d Eu lid, 

f 


Fla., for a drycleaning 


A storage vault has been added 
it Morgan ( leaners, 2108 Grove 


St Gainesville (a 


Mr. and Mrs. Al Williams have 
renewed operation of Browns 
ville (Ore.) Cleaners, which had 
le ised to Mr ind Mrs 
Harrington 


been 


B. M 


4 remodeling program has 
been completed at Piersol 
Cleaners, 71 Gladys Ave., Her 
miston, Ore. Russ Piersol is the 
owner! 


Articles of 
Fourth Street Corp 
Fourth Street, Great 
Mont., for the 
a dry ke aning 


incorporation for 
15% 
Falls, 
establishment of 


busine SS have 


October, 1956 


Classic Cleaners has leased 
space in the newly constructed 
iddition to the Metairie Shop 
ping Center on Metairie Rd., 
New Orleans, La 


A storage vault has been added 
it King William Cleaners, 817 
Sharon Dr., Fayettsville, N. ¢ 


Crews-Davis Cleaners has been 
opened at 125 Watson St 
ville, \ - by 


Russe I] Davis 


Dan 


Algie Crews and 


Howard's Cleaners and Laun- 
dry has opened a pick-up sta 
tion in the Snell Isle 
Center, St. Petersburg, Fla 


Shopping 


been filed. Directors are E. R 
and Francis J. Olbright and 
S. P. Kurth 


A grand opening was held re- 
cently at Wardrobe Cleaners 
Polson, Mont.. following a re 
mode ling program 


Grace’s Cleaners has been 
opened at 117 E. Main, Gold 
endale, Wash . by Mr ind Mrs 
Ralf Nygaard 


Mr. and Mrs. Sky Hulett have 
opened Sky's Cleaners and Re 
pair Shop on E. Third St., 
Newport Wash 








Sales Promotion “Tips 


... For BERLOU Mothproofing Dealers 


POINT-OF-PURCHASE AIDS such as 


banners, counter cards—anything you place in your window or 


posters, signs, window 


counter area to remind your customers of your special serv 


ices—can be tremendous boosters 


In reality, they are simple reminders they imply or suggest 
to your customer the benefits he or she can obtain by taking 
advantage of your services. They are your silent salesmen— 
they take over when your salespeople are busy, or when they 


forget to suggest and promote your extra services 


Point-of-purchase sales aids should be designed to arouse in- 
terest—they should give just enough information to make your 
customer want to know more about it. Use these aids to promote 
your profitable services such as Berlou Mothproofing. The Berlou 
Company provides its dealers with several different types of 
point-of-purchase aids such as Authorized Dealer signs, window 
banners, decals, Low Cost Cards, and glass mirror signs. You 
can take a hint from Berlou advertising when designing other 
advertising because Berlou's point-of-purchase aids have been 


tested and proven 


SINCE 1930, Beriou has been the leader in its field—our deal 
ers have found that Berlou promotion pays. National advertis 
ing—cooperative ads—decals—free 


mats and copy—direct 


mail—pocket and statement stuffers—and the point-of-purchase 


material all combine to make Berlou the best known and most 


profitable mothproofing service any dealer can offer 


Present Beriou dealers can obtain free information and advice 
on any Berlou promotion material by writing directly to the ad 
vertising department 


THE BERLOU MANUFACTURING COMPANY 
435 Monroe Street Marion, Ohio 
Also: The Berlou Company (Canada) Ltd., 


London, Ontario, Canada 





NOTE: If you are not already a Berlou dealer, write for our 
interesting and informative booklet, ‘‘Berlou's Profit Builder 
Plan''—-NOW! It's FREE—and it will show you how to add 
EXTRA PROFITS to your business every day. Use this coupon 
for convenience 





FILL OUT AND MAIL TODAY 
ts i 


OK! Send a Free copy of ‘Berlou’'s Profit Builder Plan”’ 
without obligation. 


Firm: 
Address 
City 


Signed 











how you can 


WITH GAS BURNER AND AUTOMATIC CONTROLS 


A fully proportioned Scotch Ma- Made in eight 
rine Boiler with large furnace vol- sizes from 15 H.P. 
ume, ample combustion space and to 80 H.P. 100 
simple but complete ON-OFF con- lbs. working pres- 4 The new 2-IN-ONE is 
trol set up, factory wired and sure. 125 Ibs guaranteed to lost a 
piped for automatic operation working pressure.” 1 minimum of 4 months. 


OPES ILS 


USE THE NEW QUALITEX 
2-IN-ONE PAD and COVER 


This combination Airfoam rubber pad covered with an Asbestall 
cover delivers superior pressing at lower cost because 





The “2-IN-ONE" is guaranteed to last a minimum of 4 months, 
and will actually last much longer. 


The long life eliminates weekly padding and cover change. 


Because of the Airfoam rubber pad, the ‘'2-IN-ONE"’ lessens 
damage to grid plate. 


Because of the long lasting Asbestall cover you can reduce 
Mele) <eltus BOILER & MFG. Co. your inventory. 


CHATTANOOGA 1, TENN. ORDER YOUR “2-IN-ONE” FROM YOUR JOBBER TODAY! 
MANUFACTURERS OF 


VERTICAL TUBULAR, VERTICAL TUBELESS, AND 5760 W. Grand Avenve 
SCOTCH MARINE BOILERS FOR OIL, GAS, AND COAL. products company Chicago 39, Illinois 


Selmer Flom has purchased Miss Lilly Baker has purchased Co-operative Cleaners Ltd., New Method Drive-In Cleaners 
Ree Cleaners, Minot, N. D Shaw's Cleaners. 6343 S. |} Coxwell Ave.. Toronto, Ont has been housed in new modern 
LeRov Ree Milwaukie Ave., Portland. Ore was damaged by fire recently headquarters in St, Jerome 

from Mr ind Mrs Le wis B with in estimated loss ot P 2 Conr id Nie llo 1s the pro 


“ 29 OOO y 
An open house was held recent ’ S22, prietor 


it Bruce Cleaner m1 Ss 

C && Peet Anastes Wal i ete of ie 
' nm dd Cleaners, 379 Main St., Hermis 
Ore has been remo i 


leled 


Walter and John J. Sulli 
lave Sullivan Clear Andersen Bros. Drive-In Clean- 
de, Wash., to R ers, Redfield. S. D.. } been 


tta I remodeled NORTH CENTRAL 


DOMINION of CANADA 


\ storage vault has been added Ground was broken recently at 
it Diamond Cleaners, 1230 S$ S. Main and Wing Sts Ply 
Main St., Burlington, lowa mouth, Mich., for a shirt laun 

dry and pick-up station for 


. . lait’s Cleaners and Tailors 
Empire Drive-In Cleaners has . — as ‘ 


been moved to a ne wly remod 
— : ; ba a eled building at 710 Joplin Liberty Cleaners, Christopher, 
*< . mee ae : eh st a , ‘ ‘ : : : ee Ave., Joplin Mo Ill.. has been sold by Ben Du- 
Phi « ‘ “4 , “ ¢ ie cs Soe — 2 - — denbostel to Bill Anderton. The 
Ont Style Cleaners has been opened 
Burtol Cleaners Ltd. has opened at 8203 W. Main St., Bellevill 
i new drive-in at 704 Ontaric Ill.. by Bob and Floyd O'Neal 
» ae building has been - a4 ratford, Ont. Headquar Lyle Brunett has taken over 
— oly od “38 - = , bs - ters « m is in Brantford the management of Brunett 
; it Kelly Cleaners, 427 N. Ninth Cleaners, Red Wing, Minn 
2 Dierates fed succeeding John Mason. Owner 
Walter Ceska and Frank No- . of the concern is Mrs. Arthur 
perator f a drycleanin Brunett, who, with a son, Jack, 
pla n St. Pierre. Man. have A storage vault has been add- is currently operating a dry 
Roy's Cleaners Regd, St. Lau ypened a branch in Steinbach, ed at Oriental Cleaners, 324 S$. cleaning firm in Beverly Hills 

t and St. Redemy Ot hich Mr. Ceska will manage. Chicago St., Joliet, Ill Calif 


name has been changed to An 
derton Cleaners 


eane! A storage vault has been added 
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Mr 


have 


and Mrs. 
sold 


Milroy 
Wayne d ile 
( le aners to H irold ind 
Spahr. The Spahrs own 
Keep-U-Neet Cleaners in 


1 
land 


Ploughe 
Ind 
I Ime I 
the 
Port 


The latest addition to the Darko 
ind Sons network of 
branch stores has been 
in the South Gate Shopping 
Center at 2845 Madison, Indi 
Ind 


( le inners 
opened 


ill ipolis 


A storage vault has been added 
it Paris (¢ leaners, 221 I Nole 


man, Centralia, Ill 


Jerry Keene has _ purchased 
Band Box Cleaners lon 
Wis., trom Mr 


We stpt ih] 


vah 


ind Mrs. Hert 


4 laundry service has been 
idded it DeLuxe Cleaners 
Veedersburg Ind according 
to Harris Lindamood 


owner 


4 formal grand opening was 
held recently at Nu Way Clean 

ind Washerette in its newly 
remodeled quarters it 1343 W 
Michigan Ave rbandale 
Mich. Bob and Maxine Cronk 


aire the perator 


New drycleaning equipment has 
been installed in Modern Clean 
Waterloe Wi 


VINK 


AND RUST 
M REMOVED 


VILLE CHEMICAL COMPH 


PUNWHAE SOUTH CAmQLIns 


D. O. Summers Co., Cleveland, 
Ohio, has opened its newest 
branch at 14431 Cedar Rd 

Shaker Heights, Ohic 


Wienke, 


Cleaners, 


Maurice 
Wienke 
has announced the 
Wienke’s 
dre tte 


owner of 
] lome T Il) 

opening of 

and I 


Cleaners 
in St Joseph, 


iun 


Cleaners, 
plans to 
drive-ins. The 


located at N 


Spic and Span Dry 
Ine Milwaukee, Wis., 
ypen three new 
stores ire to b 
67th St. and W. North Ave., in 
the 400 block of N. Green Bay 
Ave ind in the (¢ apitol ( 
Shopping Center 


ourt 


drive-in stores will 
he opene d by t ptown ( leaners 
& Laundry, Milwaukee, Wi 
it was announced by Albert B 
Adelman, pre sident of Adelman 
Associates. Uptown is i division 
of Adelman Associates 


Seven new 


Mr. and Mrs. James Bell have 
taken over management ot 
Thrift Cleaners, Orleans, Ind 


An expansion program has been 
ompletec it Saneco ( 
6000 Vir Ave St 
Mo 


eaner 


Louis 


rinia 


Ajay Corp. of Cincinnati, Ohio, 


eased the  bui 


REENVILLE CHEMICAL COMM 


PEANVELLE, SOUTH CAROLINE 


Maple Ave 
Zanesville, 
ment ot 
} 


and 
for 


a drive 


Dresden Rd 
the establish 
in drycleaning 


USINESS 


Bill and May Wolf have pur- 
hased F & M Cleaners, 17324 
Oak Park Ave., Tinley Park, Ill 


announced 
to his 


has 
iddition 


Victor Bauer 
plans for an 


drycleaning plant in Mayville 


Wis 


George Brown plans to open 
Quik As A Wink Cleaners, 520 
N. Concord St., South St Paul 
Minn.., it 


was innounce d 


A storage vault has been added 
it Graves Cleaners, 1149 Cen 
tral, Dubuque, Iowa 


NORTH EAST 


A storage vault has been added 
it Keene (N. H.) Dry Cleaners, 
112 Main St 


Smithtown (N. Y.) Dry 
ers has been open d at 
Main St. by Mr 
Rutkowski 


Clean- 
25 W 
and M rs. John 


Construction is under way 
W. 15th St., Hazleton, Pa., 
the « stablishme nt ot 
ng b 


on 
for 
i di vi le in 


usIness 


Speedy 


An open house celebration was 
held recently at Spot-Rite 
Cleaners, 147 Union Blvd., To 
towa, N. J]... by Sal Matano 


Alterations have been complet- 
the former Morrison 
Cleaners, 397 Cabot St., Bev 
erly, Mass., it was announced 
by Richard Axelson. The 
lishment will be known 
Vis Cleaners, In 


ed in 


estab 
is Ser 


SOLVINK 


e Cuts spotting time 
e Cuts finishing costs 


Here's the way to make quick work of spotting all 


fabrics ... 


effectively, safely and economically. 


Solvink, the special purpose spotting agent, pene- 
trates quickly, then soaks out stains of rust, paint, ink, 


and blood without a trace. 


Solvink is completely harmless to the fabric when 
used according to the easy directions. 


Economical, too. One-half pint set of two solutions 
only $2.25. Also available in pint, quart and gallon 


sizes. 


Try a free sample right away, or order a trial from 
your jobber. For sample, write Dept. M-76, Greenville 


Chemical Company. 


And you can use these companion products profitably, too— 


GREENVILLE CHEMICAL COMPANY + 


P. O. BOX 1087 


TANSOL—for Tannin Stains 
GREENZYME—Digestant 
IODASE—for lodine Stains 
$IZ-IN—Hat Size 


e GREENVILLE, S. C. 





October, 1956 





Install Street's 
Extractor-Rinse* 
Spray Unit... 





...dilutes the 
4% charge 
from cleaned 
fabrics. 


For details, write 
R.R. STREET & CO. INC. 
561 W. Monroe St. Chicago 6, U.S.A. 








AUTOMATICALLY 


_~. Steams-Dries-Finishes 


— 





Contact P & H Industries, Dorchester House 
your nearest TOPPER-Matic Distributor 


Dallas, Texas, for 








BOCK 
EXTRACTOR 


Insist On A Bock 
and 
You Will Have The Best 
We have made Extractors 
Exclusively For 35 Years 





6” «17 


BOCK LAUNDRY MACHINE CO. 


TOLEDO 2, OHIO 


20” 


Sizes 
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A storage vault has been added 
it Freedman’s Cleaners, 605 
West Ave., Jenkintown, Pa 


An open house was held at 
Centrale Dry Cleaners, 37 Bos 
ton Post Rd., Waterford, Conn., 


by Mr. and Mrs. Byron Vine 
The former location at 464 
Ocean Ave. will be retained as 


pick-up station. The Vines 
ilso have a branch at 352 Main 
St., Niantic. 


A storage vault has been added 
it Toomey Cleaners, 145 
Franklin, Lynn, Mass 





Notice has been given of the 
intended sale of Cedars Clean 


ers and Dyers, 4840 Fountain 
Ave Los Ange les, Calif., by 
William Ripes to Henry Ber 
nan 


A storage vault has been add- 


ed at Harkrider Cleaners, 115 
\W Sabine, Carthage, Tex 
Sunset Cleaners has been 


opened at 15235 Sunset Blvd 
Pacific Palisades, Calif., by John 


Samuelian 


New equipment has been in- 
stalled in New Method Clean 
ers, 1301 Ayers, Corpus Christi, 
l¢ wecording to Harold Mar 


| ] 
sn ill owner 


Elaine L. Meyer has given no- 
tice of intention to sell Beverly 
Curtain and Dry Cleaners, 
13450 Ventura Blvd., Sherman 
Oaks, Calif., to Paul F. Herre 


Bertram B. Brown, operator of 
Marin Cleaners, 520 Fourth St., 
San Rafael, Calif., has pur 
chased Service Cleaners, locat 
ed in the Bel Aire Shopping 
Center, from Jerome Brunner 
The name of the establishment 
will be changed to Marin 
Cleaners of Bel Aire 


New equipment has been in- 
stalled in Emde-Johnson Clean 
601 E. Main, Kilgore, Tex 


ers 


Extensive remodeling has been 
completed at Allard Cleaners, 


305 E. Main St., Norman, 
Okla., it was announced by 
Mrs. Ernest Allard 


Property has been leased at 
1025 Broadway, New York, 
N. Y.. which will house a 


branch of Prompt Cleaners 


A storage vault has been added 
at Barry’s Cleaners, 752 Long 
hill Rd., Groton, Conn 


Plans have been announced for 
a drvcleaning establishment to 
be located in the new shopping 
center on Western Ave., Au 
gusta, Me., which is under con 
struction 


Ground has been broken for the 
erection of a drycleaning estab 
lishment at 417 Riverdale Ave., 
Yonke rs N y 





Pacific Palisades 
Calif.) Cleaners and Laundry 
has moved to new quarters at 
15317 Antioch St. Bud Emer- 


son is the owner 


Emerson s 


One Hour Martinizing has been 
opened at 1600 § Buckner 


Blvd., Pleasant Grove, Tex 
Merritt Woodruff is the man 
iger 


Connie Mac Cleaners, formerly 
located at 136 Broadway, has 
been moved to larger quarters 
it 146 Broadway, Chula Vista, 
Calif 


Jerry Pritchett has purchased 
Erskine’s Cleaners, Main St., 
Bishop, Tex., from D. E. Er 
skine The name has _ been 
changed to Vogue Cleaners 


G. L. Cleaners has been opened 
at 3609 Foothill Montrose, 
Calif., by Phil Weingarten and 
Louis Rios, |r 


A storage vault has been add- 
ed at Young’s American Clean 


ers, 1505 llth St., Wichita 
Falls, Tex 

Ideal Cleaners, Hobbs, N. M.., 
has been moved to new and 
larger quarters at 200 N. Tur 


ner. Mr 
Chandler 


and Mrs. Howard 


are the owners 


Plans for the establishment of a 
drycleaning plant at 9170 
Stanton Ave., Stanton, Calif., 
have been approved 


An addition is under construc- 
tion at Modern Cleaners, 20 
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Depot St., Elgin, T The firm over management of Artisti 

is operated by Mr. and Mrs. J. Cleaners, 852 Grant Ave Ne 

Ramirez vato The concern will be 
known as Valet Cleaners 


New drycleaning equipment 


has been installed in Bib n’ Ojai (Calif Valley Cleaners 
Fucker Cleaners, Fillmore, has been moved to new quar 
Calif it was announced by ters at 345 E. Ojai Ave 


Harlan Snyder proprietor 

Lone Tree Cleaners has been 
Ralph's Cleaners, owned by opened in the new Lone Tre« 
Ralph Sibert, has been moved Shopping Center, Victoria, Tex 
from 5556 College Ave., Oak- by Mr. and Mrs. Lester Price 
land, Calif., to 5510 Colles 


Ave ‘ . 
An extensive remodeling pro 


gram is under way at Model 
Hollywood Cleaners has been Cleaners, 1818 Marshall, Ver 
opened in the new shopping non, Tex. Bill Berry is th 
center in Casa View. Tey by 


Mrs Rae Goldt iden 


owner 


Kleenrite Cleaners has been 
opened in Solana Beach, Calif 
Frankie Yeager and 
taken Mrs. Catherine Dittbenner 


Mr. and Mrs. Sherman Allen, 
j 


operators of a drycleaning plant by Mrs 
in Petaluma, Calif., have 


S 


<0? 


OBITUARIE 





Reuben Thomas Bullington, 66, operator of Ideal One-Hou 
Atlanta, Georgia, died recent], A native of Haw 
kinsville, Mr. Bullington had operated the drycleaning estab 


Service, 


lishment since 1932. Surviving are his wife and four sons 
James Larimore Campbell, 80, former partner in Delux 
Cleaners, Santa Barbara, California, died recently. From 


1939 until his retirement, Mr. Campbell operated the dry 
cleaning firm with Jess Clark. He 


and two daughte rs 


is survived by his wit 


Charles Robert Faulstich, 75 
Davton. Ohio 


was a member of Stillwater Lodge 


retired operator of Faulstich 
died recently, Mr. Faulstich 
Knights Templars Sul 
viving are a daughter and two grandchildren 


Dry Cleaners 


Clifford L. Hanna, 38, operator of Hanna Cleaners, Brook 
ville, Indiana, died of an accident recently. A veteran of 
World War II, Mi member of Disabled 
American Veterans, Harmony Lodge No. 11, F&AM, Scot 
tish Rite, Fraternal Order of Eagles No. 1129, Kiwanis 


Club and Chamber of Commerce. He is survived by his wife 


Hanna Was a 


Charles Kobetz, operator of Sunshine Cleaners and Dyers 
Newark, New Jersey. died recently. A native of Russia, M1 
Kobetz lived in Newark 52 years and operated the cleaning 
establishment 35 vears. Surviving are his wife and son 
Kosovsky, 67 
Chicago 


i daughter and two sons 


ireful Dry Clean 


died recently. He is survived by 


Solomon L. i partner in ( 


ers Inc Illinois 


his wife 


John W. Martin, 66 
hamton, New York 
ber of Binghamtor 


and two brothers 


re tired drvcleaning 
died recently. M1 
Elks Lodge 852 


operator of Bing 
Martin Was a mem 


Surviving are his wif 


George E. Olson, 64 
Chicago 


forme! president of Olson Filtration 


Engineers Illinois. died of a heart attack on Au 
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SNA-PON 


Can 
Take It! 


Use the 
Trouser Guard that Stands Severe Handling 
and Still Does a 100% Job! 


Sna-Pon is the original tubular trouser guard 
that slides on, snaps on, and stays on 
NOTE: With production at capacity, all orders 

will be filled in the order received 


Contact your jobber, please 
TILLERY CONTAINER CORPORATION 


6000 WILSON AVE KANSAS CITY 23, MO 
@ Sna-Pon Guards, Pat. Nos. 2510043-2510044-Canada Pat. No. 467993 (1950) 


MOVE GARMENTS 





Simple Way 
with 
MONOFLO 
ROTATING CABLE CONVEYOR 


Just place the garment hook over the con- 





Send for 
FREE 
illustrated 


catalog 


M-H STANDARD CO. 


51SCOMMUNIPAW AVE., JERSEY CITY 4,N. J. 


veyor. The rotating cable does the rest. 
No pushing or walking. Ties in with slick 
rail systems. Lowest cost power conveyor 


made. Easy to install. 


yam ediaTe { 
DELIVERIES ‘ 


Distributor 


‘ 
Territorre® Oper 
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Why pay for TWO.. 


.when ONE will do? 


GROSS STAR 


ALL ALUMINUM SINGLE PLATE 






You'll get Less if You 
poy More than 


$16*5 


up to 46” 


$21.75 
— $12.50 


over 46” 
mushroom 





NAME PLATE 





L BEHRSTOCK CO. 1708 TATE 
ILLINOIS TEL DANvuBE 


GROSS STAR GRID PLATE ‘/~ Bott» rear 





t 6. He been living on his farm in Mundelein since 
retirement May 1955. Mr. Olson developed the first 
ani niter I 1927 when he st irted I iltr ition Pr xd 
ts Compa vith his brother, Fred. In 1941 he founded 
Olson Filtration and was its president until he sold it to 
he Ar | Machinery Company in 1955, Su 
vile daughter ind son-in-law Randall 
Mitchel vanager of Olson Filtration Engineers, Division of 
] \ I Machine ( ind grands 
J. Hu Bert) Owen, operator of Owen's Cleaners, North 
Bay, Ont Canad lied at a hospital on August 21. Mr 
Owe } f ¢t} 1) Cleanet Institute On 
I 
Robert S. Towery perator of Odorless Dry Cleaners, Hoy 
kins Kentuck ed on August 14. Mr. Towery was a 
Surviving are his 


ember of Kiwa Clul nd a Mason 


MEETINGS etn 





October 4, 5, 6 and 7—American Institute of Laundering, 


Annual Convention, Shirley-Savov Hotel and Ce 
tan Hotel. Denver. Col 
October 5, 6 and 7—Ohio State Association of Cleaners and 
Dyers Annual Convention Neil House Hotel 


Columbus 





IS ~ ONE-LAY 
SPORT SHIRT 
SLEEVER 






A Star in any Sport Shirt 
Finishing Unit 
Two shirt sleeves beautifully f niehed 
in seconds. Speeds production cuts \ 


labor costs. Saves floor space 


. 
ai UNIPRESS Company 


Minneapolis 8, Minnesota 


- 











October 25, 26 and 27 —Kentucky State Laundry and Clean 


ers Association, Annual Convention, Kentucky Hotel 
Louisville 
November 2, 3 and 4—Oregon State Drycleaners Associa 


tion, Annual Convention, Gearhart Hotel, Gearhart 
November 11 and 12—Cleansing Plant Owners of Massa- 

chusetts, Annual Convention, Hotel Bradford, Boston 
November 23 and 24—Illinois State Cleaners and Dyers 


Association Annual Convention Morrison Hotel, ( hi 


2—Indiana Drycleaning & 
Severin Hotel 


November 30, 
Laundry 


December | and 
Institute Annual Convention 


Indi in ipolis 


Drveleaners Association, 


Hotel, Milwaukee. 


and 2—Wisconsin 
Pfister 


December | 
Ine Annual Convention 


1957 


January 17, Institute of 


Royal 


1S and 19—Canadian Research 
Launderers and Cleaners, Annual Convention, 
Alexandra Hotel, Winnipeg, Manitoba, (¢ anada. 


January 18, 


Annual Convention 


19 and 20— Michigan Institute of Drycleaning, 
Detroit-Leland Hotel, Detroit 


January 19 and 20—Minnesota Institute of Laundering and 
Nicollet Hotel, Minne 


Cleaning Annual Convention, 


ipolis 


20 21 and 22— 


ing, Annual Convention 


National Institute of Rug Clean- 
Roosevelt Hotel, New Orleans 


January 19, 


I oursilana 


95 °6 


January 2: and 27—Louisiana Laundry & Cleaners As 


sociation, Annual Convention, Shreve port 
and 27—Oklahoma Association of Drycleaners 
Huckins Hotel Oklahoma City 


January 26 
Annual Conve ntion 


March 7, 8, 9 and 10—National Institute of Drycleaning, 


Annual Convention and Exhibit, Atlantic City, New 
Jersey. 

March 26, 27 and 28—Texas Laundry and Drycleaners 
Association, Golden Jubilee Convention, Baker Hotel 
Dallas, Texas 
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NATIONAL MARKET PLACE 


Where Buyers and Sellers Meet 








10¢ o word for the first 
consecutive 


nsertion and 8¢ a word for each subsequent 


insertion of the some ad. Advertisements set in capitals 
or bold face type 15¢ a word, first insertion; 10¢ a word for subse- 
quent, consecutive insertion. Minimum charge—$2.00 (new or repeat 


Help Wanted and Situations Wanted ads 5¢ o word for first 
tion 


nser 
4¢ a word for each subsequent 
Minimum charge—$1.00 (new or + 
—double these rates 


consecutive insertion of same ac 


epect). Capitals or bold face type 


Add five words if answers are to come to a box number to be for 
warded by us. 

Be sure to write your copy 

Advertisements in this department must be 
THAN THE 12th OF THE PRECEDING MONTH 

Cash must accompany ali orders tor advertisements 
columns. No book accounts can 
does not permit this expense 


name and address plainly 
n our hands NOT LATER 


in our classified 


be opened, as the low chorge made 


























Mai! Your Replies to Box Numbers to National Cleaner & Dyer, 305 E. 45th St., New York 17, N. Y 
CLEANING PLANTS FOR SALE 
Butta N. Y¥ mplete modern synthetic drycleaning plant centrally M eaning plant in Akron, Ohi Has large drive-in, retail and 
ited, doing g i bu ash-and-carry. Owner retiring rice wholesale busine Estak hed 28 years. Employs 12 people. Wonderful 
$2 ADDRESS, Box NATIONAL CLEANER & DYER. 9 pportunity to make g i money. You will need a small amount of capi 
LOS ANGELES DRYCLEANING BUSINESS—Long-established concerr seine Gh aia dace Os ek ee a? > ee 
WwW Ross cab B “Siocon Ik aia a re » my Spring oer janets & Dye - walled = Akron, Ohi — 
Angeles 4 alifornia 7747-9 MUST SELL WITHIN 30 DAYS! $ f J Immediate profits 
SOUTH CENTRAL WISCONSIN, very profitable, well-established (before edger lisregy tm. nan) ES ee ee ee ee 
889 P s-terr ease $1.4 price, sales $8° 1 sundry . aed : i S : . ~ 
. ‘ ont “se _ equipment in excellent conditior J w k zy and all! for le than $2 No tricks. We must + sell 
apartment! ADDRESS, Box 7752, NATIONAL CLEANER & =; t ADDRESS, Box 7843, NATIONAL CLEANER & 
DYER ‘2 DYER . 
on rel pam, say Cate ee * Mc LAS VEGAS, NEVADA—SYNTHETIC PLANT DOING $60,000. FINE LO- 
ag ea, We ester, New Jerse Pe CATION, DRIVE-IN, ONE TRUCK. NO BROKERS. GEORGE MYRICK, 
vania. If interested in buying ntact J. B. KANDEL, 131-39 4206 DOVER PLACE, LAS VEGAS, NEVADA 7841-2 
228TH STREET, LAURELTON, LONG ISLAND, NEW YORK. PHONE — 
LAURELTON 8-3291 4648-2 FOR SALE Northwestern Pennsylvania mplete rm jern Stoddard s 
: nf plant will ur va ! hirt ] | ] T | lear j equipment! 
‘0 F Mon ‘ , lranchise—iully equipped drive 3ross busine ver $5 gpm onset excellent condition. Low pay 
parking t re fine ate—$67,5 full price—$* r Experienced help. Wi r lease. No reasonable offer refused 
w ler lease wit ADDRESS, Box ADDRESS, Box 7869 NATIONAL CLEANER & DYER. 


NATIONAL CLEANER & DYER 


NORTHERN CALIFORNIA MODERN QUALITY PETROLEUM CLEANING 
PLANT AND ALL-NEW LATEST SHIRT UNIT; $200,000 GROSS SALES 
SEVEN STORES; NO WHOLESALE, NO ROUTES, NO REAL ESTATE; 
ALL GOOD LEASE LOCATIONS. PLANT EQUIPPED FOR 50°, EXPAN 
SION. OTHER BUSINESS INTERESTS ELSEWHERE MAKES SALE DESIRA 
BLE. ADDRESS, Box NATIONAL CLEANER & DYER. 





DYEING — l-established, modernly equipped for rug yarment 
justrial ¢ Ww r half or whole t apable working partner 
easy tern ~ ADDRESS, Box NATIONAL CLEANER & DYER 

W € i plant, pleasant nort nl ana 

) n ] 1 € tat $1.4 base price Butle 
wa $ i well worth $4 Terr 
ease t be arranged dur rchase egohiafior for bu ess and 
ADDRESS, Box 7822 " NATIONAL CLEANER & DYER. 

Beautiful vent dryclear y plant. Equipment practically new. All ca 

and-carry at $1 ’ and rigid inv 1 Established 30 years 
ing $4 a year gr net $15 for yourself. Will sell entire 

bu iw und real estate for $ $1 ast balance 
$* a year, 1 terest ntact LEO R. ARLEN (Pro; TIP TOP 

CLEANERS, 58 t. James Ave ingtield, Mas 7728-2 

For Sale: Established charged petroleum drive-in plant. Central Wiscor 

grossing $48 4 inter, rest route Fine help. ADDRESS, 

Box 7836, NATIONAL CLEANER & DYER. -2 


FOR SALE—COMPLETELY MODERN CLEANING PLANT IN WESTERN 
NEBRASKA. AN OPPORTUNITY OF A LIFETIME. WELL-ESTABLISHED 
AND HAS SHOWN A GOOD PROFIT FOR YEARS. ANNUAL VOLUME 
$45,000. ADDRESS, Box 7808, NATIONAL CLEANER & DYER. 


OHIO-WEST CENTRAL. SYNTHETIC PLANT EQUIPPED FOR AND DO- 
ING FAST SERVICE. DRIVE-IN BUSINESS. WELL PATRONIZED. ALMOST 
NEW BUILDING. LONG LEASE. OFF-SIDEWALK PARKING. LEAVING 
CITY. ADDRESS, BOX 7849, NATIONAL CLEANER & DYER. 


LONG BEACH, Cees MODERN 140F PLANT. s ver $5 
$1 i ng 1 growing 1 We 
$1 > « ‘ ler offer i ADDRESS, B x 7856 
CLEANER & DYER 


at 


equipped 
NATIONAL 


October, 1956 


FOR SALE—Drive-in dry aning plant Ww tra cated store 
n south-central part of New York State, ir iding real estate, stock and 
hixfure at a tremendously w price Owners iis ving partnershiy 
Price only $45 for a busine established 38 years in the same loca 
B r and pla at a ng industries and colleges where 

I assure Writ more information. Don't wait or overlook 

tte e you will never see ne like it again. ADDRESS, Box 7868 


NATIONAL CLEANER & DYER 


ST. LOUIS, MISSOURI > ant pliant three trucks tw stores gross 

$8° priced t ADDRESS, Box 7867 NATIONAL CLEANER & 

DYER 

DRY CLEANING, 140 F Hoftmar 
ales $31 0. I ated on mair 


and masonry building. 52 x 52 with ample 


Plant, established 23 years, yearly gr 


seat town in Indiana. Frame 
I parking. 10-1 m home ais 
ir ided. Property, business, equipment reasonably priced for quic 

A. KORYTA, Ir 14035 Madison Ave., Chavehent, Ohio. 7866-2 


CENTRAL NEW JERSEY: Modern petroleum plant, using 


latest meth 





tiptop equipment ver a labor problem, $12 gross for 1955. Smal 
jown payment and tert to responsible, experienced party. ADDRESS, 
Box 7844, NATIONAL CLEANER & DYER 2 
clea y Plant! Man-and-wife operation! $3 jown will handle 

Fire ear a ted ir mplete modernization of equipment. I 
ated ir 1 town 30 miles east of Cedar Rapids, Iowa. Nearest other 
plant 18 n T a real of rtunity. Disabled veteran must give up 
busines Call or write John Zachar & Fries, Realtors, 612 Third Ave 
E., Cedar Rapids, lowa. Phone 5-0486 7847-2 
NORTH CENTRAL ILLINOIS COUNTY SEAT. Volume $5 Established 
42 years. Strictly retail. Good building, equipment and prices. Owner re 
tiring. ADDRESS, Box 7845, NATIONAL CLEANER & DYER. 2 
PONTIAC, MICHIGAN, MODERN SOLVENT DRYCLEANING PLANT forty 
years same cation. Grossing $3 annually. Room for expansion if 
jesired. Well established route. Wil acrifice for health reason. AD- 
DRESS, Box 7872, NATIONAL CLEANER & DYER. 2 
For Sale—Cooper’s Drycleaning at Uhrichsville, Ohio. Established 1915 
M dern and fully ee Stoddard solvent plant. Exclusive Sanitone 
icensee, fur storage vau Will sell building and all or a. 


son, health failing ADDRESS, Box 7764, NATIONAL CLEANER & DYER. 

MODERN FULLY EQUIPPED STODDARD PLANT IN EASTERN PENNSYL- 
VANIA—ROUTES AND STORES—RETAIL ONLY. BEST REPUTATION— 
WONDERFUL OPPORTUNITY—REAL ESTATE CAN BE BOUGHT OR 
LEASED WITH OPTION TO BUY. Box NATIONAL CLEANER & 
DYER 2 
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CLEANING PLANTS WANTED 


SALESMEN-DISTRIBUTORS WANTED 





WANTED TO BUY: LARGE CLEANING PLANT. HAVE APPEALING 
PROPOSITION FOR OLDER AND WELL DEPRECIATED PLANT. STATE 
PARTICULARS. ADDRESS, BOX 7857, NATIONAL CLEANER & DYER. 








MACHINERY FOR SALE 
REBUILT TO WEAR WITHOUT REPAIR. Complete drycleaning plants fo: 


solvent or synthetic 





also complete laundry plants. Large stock on floor 
IMPERIAL LAUNDRY 
Brooklyn 22, N. Y., Tel 

7674-4 
ASME Na 


coal-fired—ranging 


ready for inspection. Write for catalog or visit us 
MACHINERY CO., 121 Greenpoint Ave 
EV 9-6585 

BOILERS—HIGH-PRESSURE: We 
Board higt 
t 1,000 hp each guaranteed to 


carry a large selection of 


tional pressure boilers—gas, oil fror 
excellent condition, sales sheet 


WABASH POWER EQUIPMENT 
7742-4 


and complete data sent request 


COMPANY, 31 Chicago, I! 
IMPERIAL LAUNDRY MACHINERY CO., 121 int Ave., Brooklyr 


22, N. Y., EV 9-6585, has available laundry and drycleaning equipment 
from . . 


upon 
E. Congress 


Greenp 


plants, some used 3 years. Prices reasonable 


Write for our 


several moderr only 


extended availability list without obligatior 

7678-4 
IMPERIAL LAUNDRY MACHINERY CO., : 
B yn, N. Y., EV 9-6585, are selling for owners of PENN CLEANERS 
207 W. 38th St., New York Ci 


Prosperity 60 lt 


INC., 121 Greenpoint Ave 


ty—Prosperity laundry and drycleaning 
automatic washer, 2 Mercury 140F cleaning unit 
Also available synthetic and 


5 H.P 


Building must be vacated immediately 


ld tumblers miscellar eous ifems 


cleaning units, 2-girl shirt units Ingersoll-Rand Con 
H.P. packaged boiler 
telephone for inspection and details 7677-4 


sperity 6A fully automatic synthetic unit, used less than 2 years. Car 
Trade-ins 
121 Greenpoint Ave 
7676-4 
220V 
Salina Laundry 
7823-4 
LIQUIDATION SALE OF ENTIRE DRYCLEANING PLANT, ALL MACHIN- 
ERY Ai CONDITION; 54 x 70” HOFFMAN BALLOON DRYCLEANING 
WASHERS; 48” and 60” AMICO OPEN-TOP EXTRACTORS; 5000 and 
8000 GALLON FILTERS, MOTOR-DRIVEN PUMPS, TRAPS, ETC. ALSO 
SMALLER WASHERS, EXTRACTORS AND FILTERS AVAILABLE. VERY 
REASONABLY PRICED. WRITE, WIRE OR ‘PHONE FOR FULL DETAILS. 
WILLIAMS LAUNDRY MACHINERY CO., INC., 37-37 9th STREET, LONG 
ISLAND CITY 1, NEW YORK. STILLWELL 6-6666. 5378-4 
FOR SALE: 1—36 


7 } 7" 
cert vr metal-cy 


be seen ir peration. Priced reasonably, can arrange terms 


scepted 


IMPERIAL LAUNDRY MACHINERY CO., 


3 
Br kiyn 29 


N. Y. EV 9-6585 
Two 36 x 54 washers individua 
nN 


pump, all ir 


all-metal explosion-proof motors 
Butler filter 5,000 gal 


Salina 


witl use five years 


Kansas 


Cleaners 


x 64 Silex Gross washer, metal 
Westerr 
4—Huebsct 


extractor. 1—3200-gallons-per-hour 


1—36 x 54 


mot 


cylinder 
linder washer. 1—30 

140-gallons-per-hour still, Gross 
28 motor-driven 
ch dry 


Cissell 


extractor r-driver 
tumblers, 30 x 3 l— 
Hoffman filter 

2—sets Excelsior stean 


cabinet. Belts, pulleys and shafting 


bag-type sleever 2—iron boards with steam irons 
steam irons. 1—Hoffman suit coat 

aper. |—Adjusta-Form. 1—Cissell 
fired 5 H.P. boiler return tank and all ntrols 
MODERN CLEANERS, |: 734 South Jefferson Ave., Saginaw, Michi 
yar 7865-4 


HOFFMAN, UL 


metal cylinder washer ar 


i—Lendle 


legger 


steamer > coat 


puff set. 1—Pantex l—gas 


automatic c 1—Flexforn 


approved, 140F 


i match 


cleaning unit complete with 3 x 48 


ing filter, still, extractor, tumbler, tanks 


mps and interconnecting piping and valves. Excellent condition, car 


peration. Also 14 Hopkins curtain stretchers. Sacrifice price 


er, ADDRESS, Box 7850, NATIONAL CLEANER & DYER. 
Mercury dryer—$1,500 F.O.B 
used 2,000 gal. Butler synthetic filter with blowdown, 50 Ib. Perc 
unit, Manitowoc synthetic dryer Machinery C 1059 
Theeling, W. Va. Wheeling 35 7813-4 


36 lk petroleum unit with 


Bensor 


50 bin Bishop assorting 
NORTONS LAUNDRY, 
nediate ale 46 extractor if! tainies tee! I 
G.P.H. Butler Filter with Viking 
CO., PALMYRA, NEW JERSEY, 


baskel 

new irt and ve l 20 
pump. WRITE OR CALL JENSEN MFG 
MARKET 7-1403 








MACHINERY WANTED 


USED HOFFMAN UTILITY PRESSES, any model, any amount 
M.A.T.S.A Dr 13, MEXICO 7, D. F., MEXICO. 


5703-2 





WANTED 
Address Pasteur 1 
IMPERIAL LAUNDRY MACHINERY CoO., 
22, N. Y. EV 9-6585, will purchase 


ment. Send for list 


21 Greenpoint Ave., Brookly 
tr help you sell your surplus 


r ask for representative 


136 


Salesman with a large following among cleaners and laundries to sell 
fur cleaning and storage chemicals opportunity with 
known firm. No technical background necessary. Bernard Sirotta Com 
pany, 620 Smith St., Brooklyn 31, N. Y 3371-14 


Salesmen wanted for New York's leading household drycleaning com 


Unusual well 


pany specializing in drapery cleaning, rug cleaning, carpet shampooing 
on premises, and flame proofing. Quality House Furniture Cleaners, Inc 
312 E. 102nd St., New York 29, N. Y 7430-14 
SALESMEN WANTED—Equipment salesmen wit! finishing experi 
ence calling on drycleaner and laundry cleaning plants. Add a new HOT 
ITEM to your line. Good commission and sales aids. ADDRESS, Box 782¢ 
NATIONAL CLEANER & DYER. 14 
Wanted: Two experienced drycleaning and laundry machinery 
for northeastern Pennsylvania area, also for 
aggressive, hard-working. Send complete resumé including salary de 
sired. ADDRESS, Box 7811, NATIONAL CLEANER & DYER. 4 
SALESMAN for southern New Jersey 


ot Delaware 


knit 


salesmen 


Philadelphia area. Must be 


eastern Pennsylvania and the State 
To call on drycleaners for the sale of new sy 
Must 


preferably in 


nthetic 


and complementary equipment have previous drycleaning 


chinery sales experience, territory outlined above 


furnish new car, expense account, salary and c 


JENSEN MFG. CO., PALMYRA, N. J. 
DISTRIBUTORS-INDEPENDENT SALESMEN se yur high-profit, 1 


ventory register forms for drycleaners and laundries 


mmissions 


We make any form 
to fit any register Free catalog 


7656-14 


Low prices—Fast delivery—Repeat sales 


Automatic Salesbook Company, Willimantic, Conn 








HELP WANTED 





Wanted: Manager for laundry and drycleaning plant doing $400,000 per 
year, with ten to twenty years experience in production, cost control 
and maintaining quality. State age and salary expected, with references 
ADDRESS, Box 7654, NATIONAL CLEANER & DYER. 7 


WORKING MANAGER for drive-in drycleaning and shirt laundry plants 
Thorough be able to take full 
charge—trair store clerks Immediate 
opening, company New Jersey area 
Please state age, present employment, personal and business references, 
experience, education, income requirements. Enclose recent snapshot 
All replies confidential. ADDRESS, Box 7779, NATIONAL CLEANER & 
DYER. 7 


Experienced cleaner, 


knowledge synthetic operation, must 


pressers, spotters and handle 


well-established, fast-growing 


spotter, assistant manager for synthetic plant in 
Massachusetts. Give complete information, qualifications, marital status, 


salary required, etc. ADDRESS, Box 7824, NATIONAL CLEANER & DYER. 

7 
WORKING FOREMAN MANAGER—for modern synthetic drycleaning 
plants and shirt laundry. To take full charge—hire and train all person 
nel. $5,200 basic salary plus 10°, of profits before taxes. 8-A Prosperity 
units, air conditioning, and air presses being used in new plants in Ohio 
and Indiana. If interested, send photograph, state age, and give full 
resumé of yourself. Replies will be kept in strict confidence. LA FRANCE 
DRYCLEANERS, INC., 946 Shehy Street, Youngstown, Ohio 7828-7 
DRYCLEANING PLANT MANAGER for ultramodern synthetic unit 
established and ideally located in the 
in Victoria, B. C., Canada 
15 people 


wel! 
district 
Staff of 
experienced 


heart of the business 
Top salary plus profit-sharing plan 
This is an excellent opportunity for a young 
man under age 40. Apply in own handwriting, giving full background 


Head Office 
B.C 


and personal details, 
The Spotless 


attaching photograph 
2085 Main St., 


> snapshot to 
Corporation, Canada 


7842-7 


Vancouver 


Foreman for mechanized volume rug cleaning plant in Middle West, ex 


perienced in all departments including repairing. ADDRESS, 7862, NA- 
TIONAL CLEANER & DYER. 7 
PROGRESSIVE MANAGER, for New England's most modern 
has proven ability in laundry, cleaning and sales commensurate 
with your ability, $8,000 up. J. A. Baggott, Country Club, Inc., Warren 
R. I 7851-7 


plant, wi 
Salary 


Manager for small, well equipped solvent 


Maximum $1,000 per 
sible. Avery's 


plant 
week. Give age 


22 Columbus St., 


experience, salary and references if p 


Princeton, Il! 7846-7 
MANAGER FOR RETAIL DRYCLEANING IN PENNSYLVANIA. FULLY 
QUALIFIED IN PRODUCTION AND SALES. WONDERFUL OPPORTUNITY 
FOR YOUG MAN, AGE 30-40. SEND QUALIFICATIONS AND SALARY 
EXPECTED. ADDRESS, Box 7871, NATIONAL CLEANER & DYER. 

Has fine 


awn 


Cleaners, 


Silk spotter who knows the drycleaning business pportunity t 

ylesale and retail 
drive-in. Ar 
Owner wishes to retire and will 
give 10-year lease or more. Must furnish g« Reply to A. H 
Tarr o Day Cleaners & Dyers, Inc., 467 W. Cedar St., Akror 

Ohio 7861-7 


acquire this fine drycleaning plant which doe 


isiness. Established 28 years and has a large »pportunity 
to buy this plant with very little capital 
d references 


Personal, c 


NATIONAL CLEANER & DYER 











MANUFACTURERS REPRESENTATIVES 





SITUATIONS WANTED 
Mar ager 


iperintendent, in quality plant in Midwest or North Central 
30 years experience in all phases of the industry. Cost and quality cor 
buying. ADDRESS, Box 


cious. W consider lease with privilege 


7831, NATIONAL CLEANER & DYER. 


Wish tc 
and character 


ADDRESS, Box 7569, 


act as manulacturer representative in Fort 


references on request. Sales and cleanir 
NATIONAL CLEANER & DYER 
Experienced silk-wool spotter. Quality wor Sober 


Northeastern 


nan desires steady ADDRESS. Box 


NATIONAL CLEANER & DYER 


Expert silk tter. Experier all phase f drycleaning an give 
quality and juctior Age 45. 24 year 


ADDRESS, Box 7852 


f experience 


steady posifior NATIONAL CLEANER & DYER 
SUPERVISOR 
NID, 192% livers and 
: Perso: 


Hart, 629 Terrace Ave 


ing plant with 12 years ex 


» 29 nce as to ability and habits. First-class silk 


jesired. P. O. Box 


Delaware 7859-5 


spotter. N jraduate. Permanent positior 

402, Dover 
Working manager wi can handle every phase of drycleaning operatior 
p quality. 21 
in Los Angeles r 
TIONAL CLEANER & DYER. 


years experience. Age 38, married. Desires connectior 


Miami, Florida. ADDRESS, Box 7858, NA- 


Calif 


Manager or superintendent. NID graduate, general and management 


years experience drycleaning and laundry. Fully versed in all phases of 


Age 37 
details. AD- 


irycleaning, training, incentive plans. Quality plant desired 


Will answer all replies. Please state ful! 


NATIONAL CLEANER & DYER. 


married, steady 


DRESS, Box 7848 








CONSULTANTS 


LET US TELL YOUR CUSTOMER! Impartial laboratory reports on garment 


damage for settlement of 





claims, expert testimony for arbitration or 


TEXTILE ANALYSIS SERVICE, 
3635-25 


referee. Prompt service, reasonable fee 
53 Auburn St., Concord, N. H 


GARMENT ANALYSIS SERVICE: Nationally recognized laboratory pro 
vides a fast package analysis service for drycleaner. FAST, ACCURATE, 
ACCEPTED reports at reasonable charge. Send your problem to CON- 
SUMER TESTING LABORATORIES, INC., 25 Huntington Avenue, Bostor 


16, Massachusetts. Fabric bulletin service also available 7383-25 


IN TROUBLE? Our chemical analysis of garments and laboratory reports 
place responsibility for damage, and save your money. Charges light 
HUBBARD TEXTILE CONSULTING BUREAU, RT. 3, CHARLOTTESVILLE, 
VA. 6040-25 
48-HOUR ANALYSIS SERVICE. Keep customer g 


customers, 


»0dwill. Reports accepted 


retailer legal authorities. Plant facilities available fo: 
FREEMAN TEXTILE RESEARCH LABORA- 
TORIES, 4 Commercial Street, Malden 48, Mass. 7577-25 


2 


rrective work. Low rates 








TRAINING SCHOOLS AND INSTRUCTIONS 
HUBBARD DRYCLEANING AND REDYEING SCHOOL, Route 5 


offered in drycleaning (petroleum and 
spotting, wetcleaning and dyeing. Study while you work and 
A CORRESPOND- 

5902-15 





Char 
lottesville, Virginia. Courses 
ynthetic) 
jo both to advance yourself. Catalog sent on request 


ENCE SCHOOL SERVING THE INDUSTRY SINCE 1932. 
DO INVISIBLE REWEAVING IN YOUR OWN SHOP. Tremendous profits 


for you by giving your customers finest work AND prompt service. We 
teach you how to make tears, cuts, holes disappear from all clothing and 
fabrics. Earnings up to $10 in an hour. Learn in days with the original 
Fabricon method. First in the field. A professional home study course 
Write for FREE details. Fabricon, Dept. RR, 8342 S. Prairie, Chicago 19, 
Il. 7544-15 
LEARN TAILORING, REPAIRING in one of America’s finest tailoring 


schools. 100-hour course $100. Empire Institute of Tailoring, 422-A East 
Fifth St., Hazelton, Pa 7129-15 


LEARN TAILORING, REPAIRING, DESIGNING and CUTTING on men's 
and women’s garments. (3 separate books.) Free booklets describing these 
books sent on request. Resident courses also. Master Designer, Dept. K, 
400 S. State Street, Chicago, Ill 5670-15 


October, 1956 


MANUFACTURERS REPRESENTATIVE WANTED. MUST HAVE MECHAN- 
ICAL ENGINEERING KNOWLEDGE. OLD ESTABLISHED FIRM IN NON- 
COMPETITIVE LINE. HAS OUTSTANDING PERMANENT OPPORTUNI- 
TIES ON EXCLUSIVE BASIS FOR RIGHT MAN. STATE TERRITORY COV- 
ERED IN REPLY. ADDRESS, Box 7855, NATIONAL CLEANER & DYER. 


7855-19 








WHOLESALE DYEING FOR THE TRADE 


Dyeing Is Our Business—'’Science in the Art of Dyeing’’ by the South's 
most modern dyehouse. Our 24- to 48-hour SERVICE on garments, house 
hold items and rugs is unmatched. Let's get acquainted NOW for bigger 
profits. DUFFEN DYE WORKS, 2211 County St., Portsmouth, Virginia. 

7638-12 


Our 43 years’ experience, your assurance of quality on wholesale dye 
work. ‘We Know How.’ WHITE'S, INC., Cleaners & Dyers, 2487 Texas 
Ave., Shreveport, La. 5459-19 
LOEBL DYEING IS THE FINEST QUALITY PRODUCED. Al! garments are 
jeluxe semi-finished, wrinkle-free, soft easy-to-press. Individual 
inspection of each piece assures satisfaction or money back. We special 
ize in draperies, slipcovers and rugs 
Quick service to parcel-post shippers always. Use LOEBL’S EXPERT 
WHOLESALE DYEING SERVICE NOW for better work—bigger profits 
LOEBL DYE WORKS, INC., 348 W. SALEM AVE., ROANOKE, VA. 7003-12 


KRAN-MER DYE HOUSE, 2435 NORTH THIRD STREET, MILWAUKEE, 
WISCONSIN, HAS BEEN SERVING SEVERAL THOUSAND CLEANERS 
FROM COAST TO COAST SINCE 1917. WE OFFER AN UNUSUALLY 
TOP-GRADE PERSONALIZED, EASY-TO-PRESS DYEING SERVICE FOR 
PARTICULAR CLEANERS. NOTHING FINER ANYWHERE. ADVERTISING 
AIDS, POSTERS AND SIGNS WITH FIRST ORDER. THIRTY-DAY AC- 
COUNTS SOLICITED. 7027-12 
For years our EASY-TO-FINISH DYED WORK has pleased the most dis 
criminating customer. For PROMPT SERVICE and the FINEST DYEING of 
garments, rugs, drapes, slipcovers, suedes, leathers, try SENECA DYERS, 
INC., 1127 MAPLE ST., ROCHESTER 11, N. Y. 7256-12 
SHARP’S REDYEING COMPANY—DYEING EXCLUSIVELY. WHOLESALE 
ONLY. We are now located in a large building and, in addition to our 
regular service on garments and household goods, are equipped to give 
you a complete service on rugs and carpets, any size. 977 Jackson Ave 
nue, Memphis, Tennessee 160-12 





feel, 


Loebl’s dye all colors every day 








SUEDE AND LEATHER SERVICE 


COLE LEATHER CLEANERS OF AMERICA: FOR OVER 40 YEARS WE 
HAVE BEEN CLEANING LEATHER AND SUEDE GARMENTS, GLOVES, 
HAND BAGS AND LEATHER LUGGAGE FOR THE TRADE. EVERY GAR- 
MENT CLEANED AND REDYED—ALL LININGS HAND FINISHED—A 
PERFECT JOB EVERY TIME—JACKETS $5.00—COATS $10.00—GLOVES 
(Short) 50¢. WE OPERATE A COMPLETE REPAIR DEPARTMENT. COLE 
LEATHER CLEANERS OF AMERICA, ‘Dept. N,'’ 1287 SECOND AVE., 
NEW YORK 21, N. Y. PHONE LEHIGH 5-0250. 5968-13 
SUEDES AND LEATHERS cleaned and dyed to perfection. Prompt service 
Fully insured. Reasonable prices. Ship to THE SUEDE KING, 1311 East 
State Street, Sharon, Pa 5234-13 
Wholesale leather and suede cleaning, redyeing, refinishing. Hundreds 
of satisfied customers in every state. Open account. Try our exclusive 
DAVOTEX process. You will become a regular customer. C.O.D. CLEAN- 
ING & DYEING CO., 1430 Harrison St., Davenport, lowa 6055-13 
CERTIFIED LEATHER CLEANERS—the first and only suede and leather 
cleaner offering a guarantee of satisfaction. CERTIFIED LEATHER 
CLEANERS, 734 S.W. 22nd Avenue, Miami, Florida. 7334-13 
Suede and Leather cleaned and refinished—Jacket $3.50, Topper, $5.00 
Coat, $6.00. To change the color of suede, 50 
1628 Pitkin Ave., Brooklyn 12, N. Y 5849-13 


EXPERT LEATHER CLEANER (Approved by S.L.R.A.) SUEDE AND 
LEATHER REFINISHERS OF AMERICA—NORTHWEST'S FINEST LEATHER 
CLEANERS—SUEDES, GRAIN LEATHER, CAPE, KID. EVERY JOB A CUS- 
TOM JOB—FAST SERVICE. REED CLEANERS, 20 - 13th STREET, NORTH, 
FARGO, NORTH DAKOTA. 7502-13 


LANO-TEX. Your customers must be pleased with our custom leather 
Rapid service on Cape, Kid, Suede or Grain 
Cleaners, 353 W. Josephine St., San Antonio, Texas 





more. Advance Leather 
Coloring, 


cleaning Texas Suede 


7864-13 








BUSINESS SERVICE 


DIRECT-MAIL ADVERTISING for cleaners that gets new business at low 
cost. Write for free samples. Reba Martin Co., 4201 N. W. 2nd Ave., 
Miami 37, Fla. 5974-10 
DOUBLE YOUR INCOME from your newspaper advertising by using our 
low-cost “CLEANER VERSES” and cartoons. For FREE proofs 
DAVID LILLY CARTOONS, Box 167, Long Beach, Calif. 





write 
7520-10 
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MERCHANDISE FOR SALE 


REWEAVING 





MANUFACTURER SELLING OUT SURPLUS 24 x 36 NYLON LAUNDRY 
NETS, $13.50 PER DOZEN, FINEST QUALITY, SUPPLY LIMITED. L. 5S. 
SUPPLY COMPANY, 168 TRENTON AVENUE, WHITE PLAINS, NEW 
YORK 7717-45 








SEWING ROOM SUPPLIES 


BARGAINS—100 TALON TROUSER ZIPPERS, $11.50, 24 SUEDE LEATHER 
ELBOW PATCHES, $4.00. Ask for free price list 
t Nassau 





{ tailor trimmings, but 
Notionhouse 


Nassau, 
5639-42 


read tags pins compiete line 


N. ¥ 


PUT IT 


on the Record! 





The simplest, most convenient way 
of keeping a list of your customers, 
their addresses, the orders they send 


in, the amount they pay... 


THE NO. 39 CLEANERS & DYERS 
RECORD FORM 


Provides space for recording this nec- 
essary information with minimum ef- 
fort. Whether your plant is large or 
small, whether you prefer a bound 
volume or loose-leaf type. your needs 
will be answered by one of these three 


editions: 


No. 39 SeNtorn Recorp Book 
100 Pages (10.000 entries) 


Durably bound in heavy duck 


with leather covers § 6.00 
No. 39 Junior Recorp Book 
18 Pages (1,200 entries) 

Board covers. marbleized 
binding 1.50 
Loose Lear BINDER 5.00 
Loose LEAF SHEETs: 100 2.50 

250 5.00 
ALL PRICES = 

500 ; 9.00 
PREPAID 

1000 15.00 


Send orders with remittance to: 


NATIONAL CLEANER & DYER 
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RE-WEAVING AT LOWEST WHOLESALE PRICES, |-day service, we pay 
return postage, work guaranteed for the life of the garment. Satisfaction 
or no charge. Special low prices on large damages. Free estimates in ad 
vance if requested. Write for free signs, pricing rulers, labels. THRIFTY 
WEAVERS, 1412 Adams St., Toledo 2, Ohio 7446-29 


The old reliable ““BERGER DAMAGE REWEAVING”" serving the cleaners 
and tailors trade almost forty years. The finest type of skilled work only 
Prompt service, reasonably priced. Our work wins you good will. Esti 
mates cheerfully made. Return postage paid by us. If you want the 
Best,’ mail your jobs to ‘BERGER DAMAGE REWEAVING COMPANY," 
765 Madison Ave., New York 21, N. Y 5966-29 
A. A. A. WEAVING SERVICE. Holes, burns, tears and imperfections in 
garments and fabrics of all descriptions expertly rewoven by hand 
FINEST WORK AT NEW LOW PRICE SCHEDULE. Save money on claims 
and adjustments. Sell this very profitable service to your customers. We 
pay postage one way. A. A. A. WEAVING SERVICE, 1182 MADISON 
AVENUE, NEW YORK CITY 28. 150-29 
REWEAVING, ONE-DAY SERVICE: Cigarette burns, moth-holes, tears, 
spots in clothes, linens, rugs, upholstery fabrics, like new. Small jobs 
returned same day estimate. GIVE US A TRIAL. 
be amazed difference between our work and what 
you've been getting. Established 1910. American Textile Weaving Co., 


Send garments for 


You'll to see the 


5 N. Wabash Ave., Chicago 2, III 5516-29 
MONEY BACK GUARANTEED REWEAVING. Best possible methods 
None better. Display signs, pricing charts, etc. We supply at no charge 

rything necessary to sell this fine service. Liberal discount. Open 
accounts. Return postage paid. Send garment for estimate or ask for 
Sales Kit. WEAVE MASTERS, 413 Race St., Cincinnati 2, Ohi 7369-29 


REWEAVING BY THE SUPERIOR FRENCH PROCESS. MOTH-HOLES, 
BURNS, ETC., REWOVEN TO THE EXACT PATTERN. COAST-TO-COAST. 
MODERATE PRICES. SMALL DAMAGES RETURNED SAME DAY RE- 
CEIVED. SATISFACTION GUARANTEED. SEND A TRIAL ORDER TO- 
DAY. R. M. WEISSERT, 315 NORTH 7TH ST., ST. LOUIS, MO. 5545-29 


REWEAVING. C SALES KIT FREE including signs, advertising 
mats, instruction book, PRICING CHART, work tickets and envelopes at 
NO CHARGE. A prompt efficient WHOLESALE service at a MODERATE 
COST. We 


weaving service 


mplete 


reweave the exact pattern in all fabrics. Our complete re- 
will make you 
garment for estimate. Oper if desired. Return postage paid 


MONEY BACK GUARANTEE. CINCINNATI REPAIR SERVICE, 413 Race 
St., Cincinnati 2, Ohi 6066-29 
ADAMS WEAVING COMPANY the 
Burns 


service tor 


a satisfied, permanent customer, Send 


“oun? 
accounts 


best known name in Re-weaving. 
An extra 
Top-quality workman 
ship that will avoid trouble with plant damages. Quick and guaranteed 


ADAMS WEAVING COMPANY, 1010 Republic 


Illinois 


moth holes, rips in linens and 


ffer with an excellent profit 


garments, sweaters. 


1 to 
service Building, 
5470-29 


"40°, PROFIT WITHOUT INVESTMENT.” Send us garments with burns, 
be skillfully rewoven by the exclusive WONDERWEAVE 
100 operators, fast service. All work guaranteed for life of gar- 
No investment, time or labor required. OR, do your own reweav- 
ing. We sell equipment for $12 complete with instructions. Replacement 
points $6 each. Write to Wonder Weavers, established 1899, 44 Whalley 
Avenue, Dept. 9, New Haven, Connecticut 3298-29 


FOR GUARANTEED REWEAVING SERVICE ship your next damaged 
garment to us. We use the real French-Rochester Method only. Send us 
the difficult jobs that others reject. We will do it right or no charge 
French Textile Co., Dept. N, 428 Avenue A, Rochester 21, N. Y. 5831-29 


HEDDA MOHL, REWEAVER, formerly VIENNA, PARIS. Original French 
weaving, reweaving, stoting, invisible mending. Holes, burns and tears 
expertly Quick service. Satisfaction guaranteed. Wholesale 
prices. Return postage paid. 48-hour service. (Promotion kit free.) Hedda 
Mohl, Reweaver, Colorado Springs, Colorado East of Hedda 
Mohl, 832 Montrose Ave., Chicago 13 4839-29 


REWEAVING—Saves and renews damaged garments. Contact us. Send 
garments for estimate. MAGIC RE-WEAVING SERVICE—227 Ness Build 
ing, 28 West 2nd South, Salt Lake City, Utah. Phone: 4-4052 1629-29 
FRENCH REWEAVING BY EUROPEAN ARTISTS. GUARANTEED FINEST 
YOU HAVE EVER SEEN. OVER 300 SATISFIED CUSTOMERS. SEND GAR- 
MENTS TO: MAFFE WEAVING CO., 153-27 HILLSIDE AVE., JAMAICE, 
32, N. Y. 7854-29 


Chicag 
rips, holes to 


method 


ment 


rewoven 


Chicago, 








MISCELLANEOUS 
ELIMINATE THE REMOVAL OF BUTTONS AND BUCKLES. Save on labor 


—cut down complaints—speed up production. Allow us to place in your 
plant on approval a small assortment of SLIP-ON BUTTON AND BUCKLE 
PROTECTORS. We know of no better way for a plant manager to judge 
our product. Over 2,000 plants have used them. SLIP-ON BUTTON AND 
BUCKLE PROTECTOR CO., 2610 Clay Ave., Fresno 1, California, 3476-8 





NATIONAL CLEANER & DYER 



































A 
Adco, Inc. 34-35 
Almore Dye House 126 
American Cleaners Equipment Co., 
Div. of The American Laundry 
Machinery Co. 8-9 
American Telephone & Telegraph 
Co. 64 
Anderson Co., The V. D. 23 
Anderson-Prichard Oil Corp. 7 
Armstrong Machine Works 118 
Arrow Fastener Co., Inc. 100 
B 
Bakelite Company, A Division of 
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Pricing Draperies 


In one of our trade journals at one 


time I am sure that I saw an adver 


sement describing a unit used to 
neasure ind price draperies. Not 
ble to remember which journal ot 
mpanv handles this item I thought 


ht be ible to help us 


Sam VERRUNI 


Veruw Custom Cleaning 
I mont, P 
W lo not know of any firm that mak 
I nd pricing device for dra 
ries. It is customary to charge tor 


rapes by the panel rather than over-all 
rea This is due te the fact that drapes 


ire generally pretty well standardized in 


size, the only difference being whether 
they are lined or unlined. Prices vary in 
different sections of the country We 


would suggest you check on competitive 


. 
prices in your market, and we believe 


you will find vour fellow cleaners ar 
harging a flat price per panel 

If you feel it is more equitable to 

| t are i yardstick screwed to 

your varking counter will 

rker quickly determine the 


Dyeing Fur Fabrics 
To the Editor 


Enclosed please find a small sample 
f a furlike pile 
eg Seeger 
would lke to dive 


tern, effect by 


fabric to which we 
a grooved, or pat 
streak-coloring In 
would like to take 


from the pat 


ther words We 


this artificial fur and 
terns, cut out the garments for a par 
ticular order, and stitch or sew certain 
patterns on the pieces. The shades in 
which we are interested are a neutral 
vellow-brown and a neutral gray 

Will vou please indicate, if possible 
the most suitable coloring materials 
for achieving this result, which would 
be fast-to-light 
ind washing? 

We are 
how these colors could be best applied 


by hand Or by 


crocking or rubbing 
ilso interested in knowing 


brushing) to the 
spaces in between these stitched pat 
terns. The temperature at which such 
in application is made is another point 
of interest. We have carried out some 
experiments with some dyestuffs ap 
plied at 150° F but they were found 
to have, unfortunately 
We suspect that the enclosed fu 


sample is a blend of dynel and Orlon 


1 poor tastness 


140 


wv of Orlon and Terylene. We wonder 
whether it will be possible for you to 
clarify this point, without undertaking 
too extensive work 
We shall also welcome any infor- 
mation on the most suitable methods 
ind materials for dyeing artificial furs 
consisting of Orlon and dynel blends 
GARMENT MANUFACTURER 
Canada 


Your inquiry concerning streak-coloring 
f synthetic fur touches on a very diffi- 
ult problem. From the best information 
we can obtain, no one has worked out 
this process with complete satisfaction 

Garments made of synthetic material 
If that process 

employed to reproduce the natural 
streaks that appear in fur, it has a nice 


ire normally yarn-dyed 


ippearance while the fabric is uncut 


Unfortunately, it is next to impossible to 
match the streaks in assembling the gar- 
ment. Some firms have tried to get this 
effect by using white material and as 
sembling the garment. They next apply 
icetate dye mixed with alcohol and spray 
this mixture on the garment. Unless this 
lye is set, it will crock off 
t problem in that the setting is accom 


This presents 


plish by subjecting the fabric to steam at 
i high temperature. This results in a 
fusing of the dynel fibers causing a harsh 
feeling 
A later technique for setting has been 
spray the dyed garment with a metal 
ellulose gum This is too new a tech 
ique to torm any conclusions 
For additional information, we suggest 
write General Dyestuff (¢ ompany 
of General Analine & Film 
Corporation, 435 Hudson St., New York 
N.Y Eprror 


Sales Division 


Store Design 
To the Editor 


We are looking for advice on de 
signing a new store at our main plant 
We are building a block of stores 


cross the front of our property and 
ve will be occupying one of the stores 
for cash-and-carrv, and naturally we 
ire interested in making it as attrac 


tive as p ssible 





Let's Hear From You... 


We welcome your inquiries, your 
views about every phase of the dry- 
cleaning industry, your problems and 
your solutions to problems. Address: 
The Editor 
National Cleaner & Dyer 
305 East 45th Street 
New York 17, N. Y. 














Do you have the address of anyone 
that has had experience in designing 
drycleaners’ stores? If so we would be 
pleased to know their address so that 
we may get in touch with them. 

R. FLINDALL 
Cleland & Flindall, Ltd 
Kingston, Ont., Can 


The attached material may help you in 
your plans for your new store. Here in 
the States many allied tradesmen are of- 
fering helpful service along these lines 

Eprror 


Templates for Layout 


To the Editor 
In your Guidebook issue of 1955 
you had included some pages with 
templates for use in making plant lay- 
outs. Would you please send us a half 
dozen tear sheets of this information. 
Myer MALtz 
Silver Spring, Md 


The page on templates appeared in our 
1954 Guidebook. Unfortunately, there are 
no more tear sheets iv tilable However, 
we do have complete reprints of the plant 
layout presentation ind = these include 
pages on templates. The 


available at $1 each 


reprints are 
E.prror 


Telephone Solicitation 


To the Editor 
We would like to ask if you can 
tell us the effect of te lephone solici 
tation for drycleaning. We have been 
advised by some it is good, and by 
some it is bad, and we would like to 
know how it is successfully conducted 
It is apparent that if it is successful 
the work must be handled by a very 
tactful individual 
Your thoughts on this will be grate- 
fully appreciated 
G. W. CoLvier 
Graydon Collier Company 
Anderson, Ind 


Telephone solicitation can be one of 
your most effective selling tools. Like 
anything else, results are in direct pro- 
portion to the amount of planning, con- 
sistency of use and follow-through by 
management 

We have prepared an article on this 
subject which appears on page 53 of 
this issue. It gives all the fundamentals on 
what makes telephone solicitations click 
We believe you and our other readers will 
find it most helpful.—Eprror 


NATIONAL CLEANER & DYER 



































CONTINUOUS 
RESEARCH AND ENGINE 


KEEPS THE 


yaa" fowm "| 
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AS MODERN AS TOMORROW \| 
\ 
Improvements since Model P-2 include... \ 
GRAVITY ACTUATED SHUTTERS | \ | 
Offers better, faster steam; a freer revolving form. a concen \ 
; 31 oe oye yf steam in the bag and the elimination \q 


A REFINED FORMER | | \\ 


Includes positive locking controls, a new revoiving Dearing, in \\ 
proved clamp assemblies and the most modern in primed baked \\ 
\ 
enamel finish \ 
\\ 
\ 


AUTOMATIC MODEL 


Automatic controls were developed for the Model P-2 at add ‘ : 
tional cost. The operator immediately turns to pressing when ¥ 
the steam is turned on. Automatically the steam shuts off and ' 
the air turns on and remains on until the operat % 
. 





remove the garment tor to ich-ups 


te AAways.... 





IMPROVED MANUFACTURING TECHNIQUES 


Two years ago, Wichita Precision Tool Company expanued their 
research engineering department for improving steam-air finish 


ng and constantly increasing the quality of their products 





: QUALITY CONTROL PROCEDURES 





Rigid inspections assure you of the finest manufacturing as well 


as the finest of engineering 


‘WICHITA PREPISIQN ZOOL CO. ic. 


450 N. SENECA 
WICHITA 12, KANSAS 





it will pay 


YOU 


to turn to page 70 





U.S.HOFFMAN MACHINERY CORPORATION 


105 Fourth Avenue, New York 3, N. Y. 





